3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

3akoH P® ot 7 dheBpans 1992 r. N 2300-I "O 3awmTe npaB noTpedbuTtenen” (c UsSMeHeHUsIMU 1
OOMNOSTHEHNAMMN)

C u3MeHeHUSIMH U JOIMOJTHCHUSIMMU OT:

C U3MEHEHHUSIMH U IOIOJHEHUSIMU OT:
2 uroHsa 1993 r., 9 suBaps 1996 1., 17 nexadpsg 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs0ps, 21
nexaops 2004 r., 27 uronda, 16 oxtsiops, 25 Hosops 2006 r., 25 oktstops 2007 r., 23 uroas 2008 ., 3
nroHst, 23 Hos0psa 2009 1., 27 urousd, 18 uromnsa 2011 1., 25 urons, 28 uronsa 2012 r., 2 urois, 21 nexadps
2013 1., 5 mast 2014 1., 13 urona 2015 r., 3 mromst 2016 1., 1 mast 2017 1., 18 anpens, 4 urous, 29 uroms
2018 r., 18 mapta, 18 urons, 2 nexadbps 2019 r., 24 anpens, 31 urons, 8, 22 gexadbpst 2020 r., 11 urons
2021 r., 1 mas, 14 wromns, 5 nexadps 2022 r., 4 aBrycra 2023 T.

T'APAHT: Cm. CTpaTermio rocynapcTBEHHON MOMATHKA PP B 00JacTH 3aIIMTHI MpaB MOTpEeOUTENEH Ha
nepuon 1o 2030 r., yrBepxkaeHnyro pacropsikeHnem IpasurenscrBa PD ot 28 aBrycra 2017 r. N 1837-p
Cm. OB30p mpakTHKU PAaCCMOTPEHHUS CYIaMH JI€J IO CIIOpaM O 3alUTe IIPaB IOTPeOUTENIEH, CBI3aHHBIM C
peanu3anye ToBapoB U yCiIyr, yreepKaeHubIi [Ipesunnymom Bepxosaoro Cyma PD 17 okrtsaops 2018 T.

Cwm. O630p cymebHOM MPaKTHKHU IO JIe/iaM, CBSI3aHHBIM C 3aIllUTON MpaB motpeduTesneil (PUHAHCOBBIX YCIyT,
yrBepkaeHHbIN [Ipesunnymom Bepxosroro Cyna P® 27 cenrsiops 2017 1.

T'APAHT: O paccMOTpeHWH CylaMu TPaXKTAHCKHX [N TI0 CIIOpaM O 3allWiTe IMpaB MOTPEOHTENEH CM.
rnoctaHoBneHue Ineayma Bepxosuoro Cyna P® ot 28 uronsa 2012 . N 17
[To oTnenbHBIM BONPOCAM MPUMEHEHHUS HACTOSIIET0 3aKOHA CM. PA3bACHEHUS, yTBEpKICHHbIE NMPUKa3oM
I'AK P® ot 20 mas 1998 r. N 160, pasbacHeHus I'KAII PO ot mapta 1996 r.

T'APAHT: CM. KOMMEHTapPWUM K HacTOsIIEMY 3aKOHY

Hupopmayus 06 usmenenusx: Ilpeambyna usmenena ¢ 1 nosaopsa 2020 2. - @edeparbHbil 3aKoH om 31
urona 2020 2. N 290-®3
Cwm. npedbidywyto pedakyuro

T'APAHT: CMm. OHuMKnoneguu, nosvUMM BbICLUMX CYAOB u Apyrue KOMMEHTapuu k mpeamoOyJie
HAaCTOAIIET0 3aKOHa

HaCTOSIH.[I/Iﬁ 3aKoH PEryjinpyeT OTHOILICHUS, BOBHUKAIOIIUC MCKAY HOTp€6I/ITeJ'I$IMI/I 1 U3rOTOBUTCIIAAMU,
WCTIOTHUTEISIMH, UMIIOPTEPaMH, TPOJIABIIAMH, BIaJlebllaMid arperaropoB MH(OpMaIMU O ToBapax (ycCiIyrax)
IpU TpOJaKe TOBApoB (BBINOJIHEHMH DPabOT, OKa3aHWW YCIYyT), YCTaHABIMBAaeT MpaBa MOTpeOuTenei Ha
npuoOpeTeHne TOBapoB (PaboOT, YCIyr) HaAJeKallero KadecTBa M O€30MAaCHBIX MAJS JKU3HHU, 3J0POBBS,
HMYIIECTBa MOTPeOUTENeH M OKpYKaloIeH cpelbl, MmoydyeHne nHdopManruu o ToBapax (paborax, yciuyrax) u
00 WX M3TOTOBHTENSX (MCIONHUTENSX, MPOJABIAx), O BilajeNblax arperaropoB MHQopMamuu O TOBapax
(yciyrax), mpOCBEIICHUE, FOCYIapCTBCHHYIO M OOIIECTBEHHYIO 3allUTy UX HHTEPECOB, a TAKXKE OIPEICIIsIeT
MEXaHU3M peain3aliliy 3TUX IIpaB.

OcHOBHBIE TOHATHSA, UCIIOJIB3YEMBIC B HACTOAIIEM 3akoHe:

noTpeduTenb - rpakIaHnH, KMEIONINH HaMepEHHe 3aKa3aTh WM IPHOOpECTH OO0 3aKa3bIBAOIIHIA,
MIPUOOPETAIONTNI WIIM HWCIIOIB3YIONTHH TOBaphl (paOOTHI, YCIyTH) WCKIIOYNATEIHHO IS JTMYHBIX, CEMEHHBIX,
AOMAalIHUX U UHBIX HYX, HE CBA3aHHBIX C OCYIIECTBJICHUEM HpC,I[HpI/IHI/IMaTeJILCKOﬁ JACATCIIBHOCTH,

n3roToBuTesrnb - OopraHu3anus HE3aBUCHUMO OT €¢ OpFaHI/IL’»aI_II/IOHHO—HpaBOBOﬁ (bOpMI:I, a TaKXKe
I/IH,E[I/IBI/I,E[yaJ'ILHHﬁ NpeANIPUHUMATEIIb, IPOU3BOASAIINC TOBAPLI JJIA peain3alu 1'[0Tpe6I/ITCJ'I$IM;

UCNOJIHUTEelNb - opraHu3alus HE3aBUCHUMO OT €€ OpFaHI/I3aI_II/IOHHO-HpaBOBOI>i (l)OpMLI, a TaKXe
I/IH,[[I/IBI/I,[[yaHLHBIf/i NpeANPpUHUMATCIIb, BBIIIOJIHAKOIINC pa6OTLI HJIN OKa3bIBAOUIUC YCIYyI'U HOTpe6I/ITCJ'I$IM 10
BO3ME3IHOMY JOTOBOPY;

npoaaBel, - opraHu3alys HE3aBHCHMO OT €€ OpraHM3alMOHHO-TIPAaBOBOM (OpMBI, a TakKe
WH/IUBUYaJbHBIN TpeANpUHIMATENb, PEATU3YIOIINE TOBAPHI HOTPEOUTEINSIM IO JOTOBOPY KYTIITH-TIPOJAXKHU;

ab3ar1 celbMOM YTpaTUIT CUy;

Hnupopmayus 06 usmenenusix:  Cm. mexcm absaua cedbMo20

HegocTaTOK ToBapa (paGoTbl, YCNyru) - HeCOOTBETCTBUE ToBapa (pabOThI, yYCIyrH) WK
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

00s3aTEIbHBIM Tpe6OBaHI/I$IM, mpeaAyCMOTPECHHBIM 3aKOHOM 1100 B YCTAaHOBJICHHOM UM IIOPAJAKE, UKW YCIIOBUAM
noroBopa (TIpy X OTCYTCTBUH WJIM HEMIOJTHOTE YCIOBUI OOBIYHO MPENbSIBISIEMBIM TPEOOBAHUSIM), WU LIEISIM,
IUTST KOTOPBIX TOBap (paboTa, yciyra) Takoro poja OOBIYHO HCITONIB3YETCS, WU IIEIsIM, 0 KOTOPBIX IPOIaBell
(ucmoHNTENB) OBUI TOCTaBJIEH B M3BECTHOCTh MOTpPEOWTENIEM IpH 3aKIIOYEHWH JOTOBOPA, WM 00pasly u
(nnn) omMcaHUIo TIPH MPOAaKe TOBapa Mo odpasity U (WiTH) IO OMHCAHUIO;

CYyLWeCTBEHHbIA HeAoCTaTOK ToBapa (paboTbl, YCNyru) - HEyCTPaHWMBIAH HEJOCTATOK HJIH
HEJIOCTaTOK, KOTOPBIH HE MOXeT OBITh yCTpaHeH Oe3 Hecopa3MEpHBIX PAacXOJIOB HIIM 3aTPaT BPEMEHH, WIIH
BBISIBJSICTCST  HEOJIHOKPATHO, WJIM TMPOSBISETCS BHOBb IOCIE €r0 yCTPaHECHWs, WIH JPyrHe I0J00HbIC
HEJI0CTaTKH;

6e3onacHocTb ToBapa (paboTbl, yCNyru) - 6e30macHOCTh TOBapa (paboThI, YCIYTH) IS KU3HH,
3JI0POBBS, UMYIIECTBA MOTPEOUTENSI U OKPYXAroIIeld Cpeibl MPH OOBIYHBIX YCIIOBUSIX €r0 HCIOJIb30BaHMS,
XpaHEHUs!, TPAHCTIOPTUPOBKU W YTUIIM3AIUH, a TaKKe 0e30MacHOCTh Mpollecca BHIMOTHEHUS paboThI (OKa3aHUS
YyCIIyTH);

YyNOSIHOMOYEeHHasA U3rotoButerniemMm (NpogaBLOM) opraHusaums WU YNOJIHOMOYEHHbIN
N3roToBUTENEM (npopaBuom) MHAUBUAYalbHbIN npeanpuHumMmaresnb (manee -
yNONMHOMOY€EHHasa opraHu3auus Unu ynonHOMOYeHHbIN UHAMBMAYaNbHbIN NpeanpuHUMaTesnb)
- OpraHu3aIys, OCYIIECTBIIONAs ONPEIEICHHYO IeITebHOCTD, WM OPTraHU3aIisl, CO3JaHAAas HA TEPPUTOPUN
Poccwuiickoii ®enepanuu  M3rotoBuTeNeM (MPOJABIIOM), B TOM 4YHCIE WHOCTPAHHBIM H3TOTOBHTEIEM
(MHOCTpaHHBIM TIPOAABIIOM), BBHITIOJHSIOIIAE OIpPEACICHHbIE (YHKIMM Ha OCHOBAaHHMU JOTOBOpa C
M3roTOBUTENEM (MPOJABIIOM) M YIMOJHOMOYEHHBIE WM Ha TPHUHITHE W YJOBICTBOPEHHE TpeOOBaHHIA
oTpeduTeNneli B OTHOIIEHUHM TOBapa HEHAJUICkKAIIEro KadecTBa, JIMOO WHAWBHUYaTbHBIA MpPEANPUHUMATENb,
3aperuCTPUPOBAHHBIN Ha Tepputopuu Poccuiickoit denepanny, BHITOIHSIOMNUN ONpee/icHHbIe (YHKIUN Ha
OCHOBAaHHWM AO0TOBOpa C HU3IrOTOBUTCICM (HpOI[aBHOM), B TOM 4YHCJIC C MHHOCTPAHHBIM M3rOTOBUTCIIEM
(MHOCTpaHHBIM TPOJABIIOM), M VYIIOJHOMOYEHHBIH WM Ha NpPUHATHE U YAOBIETBOPEHUE TPeOOBaHMIMA
noTpeduTeNeld B OTHOIICHHN TOBapa HEHA/IJIC)KAIIETO KaYeCcTBa,;

MMMoOpPTEP - opraHu3anys HeE3aBUCHMO OT OPTaHM3aMOHHO-TIPABOBON (POPMBI MITH MHINBUIYaTbHBII
MIpePUHUMATEINb, OCYIIECTBISIONINE MMIIOPT TOBapa ISl €ro MOCIenyroIleld pealn3aldd Ha TEePPUTOPHH
Poccuiickoit ®enepanuu;

Brageney arperatopa uHcgopmaumum o ToBapax (ycnyrax) (manee - Bnageney
arperaTtopa) - opraHu3aiys HE3aBUCHMO OT OPraHH3alHOHHO-TIPABOBOW (OPMBI JHOO WHIMBUIAYaIbHBIN
MIpeITPUHUMATEIb, KOTOPBIE SBISIOTCS BIaACIbIIAMU MMPOTPAMMBI JIJIS QIEKTPOHHBIX BBIYUCIATENBHBIX MAIIHH
u (WIM) BiajenblaMu caita W (WIKM) CTpaHWIBI caiTa B HWH()OPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CETH
"UHTepHeT" W KOTOpBIE NPEAOCTABISIIOT MOTPEOMTENI0 B OTHOIIEHHM ONPEACICHHOrO ToBapa (yCIyrH)
BO3MOXXHOCTb OJHOBPCMCHHO O3HAKOMHUTLCA C MNPCAJIOXKCHHUEM IIpOJaBla (I/ICHOJ'IHI/ITCHSI) O 3aKJIIOYCHUHU
JOTOBOpa KYIUTH-TIPOJIA)KM TOBapa (IOrOBOpa BO3ME3JHOTO OKAa3aHUsSl YCIyT), 3aKIIOYUTHh C TMPOAABIIOM
(McnomHUTENEM) MOTOBOP KYIUTU-TIPOAAXH (IOTOBOP BO3ME3THOTO OKa3aHWs YCIYT), a TaKKe IMPOU3BECTU
MIPEABAPUTEIHHYIO OTUIATY YKA3aHHOTO TOBapa (YCIyTH) IyTeM HaJTUYHBIX PacdeToOB JINOO MepeBoja JCHEKHBIX
CpEJICTB BJAJIENbIy arperaropa B paMKax NMpHUMEHSIEMbIX (OpM Oe3HAIMYHBIX PACUETOB B COOTBETCTBUU C
nyHkToMm 3 ctatbk 16.1 Hacrosiero 3akona u PegeparnsHbiM 3akoHOM ot 27 uronst 2011 roga N 161-D3
"O HaIMOHAIBHON IJIaTeXHOU cucteMe".

I'nasa 1. O0mue moJ10KeHus

CraTtbsa 1. [IpaBoBoe peryimpoBaHHe OTHOLICHUH B 00JIACTH 3aIUTHI IIPaB MOTpeOuTENeit

T'APAHT: CMm. 3HuuMKnoneaumu, MNO3NLUKN BbICWUMX CYOOB W Apyrne KOMMEHTapuuM Kk crathe |
HaCTOALLICTO 3akoHa

Hudhopmayus 06 usmenenusx: PedeparsibHbIM 3aKOHOM om 21 Oexabps 2004 2. N 171-@3 nynkm 1
U3J102/CEH 8 HOBOUL PeOaKyUl
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

1. OtHomeHUss B 00JAaCTH 3alIMTHI TPaB MOTPeOUTENeH perynupyroTcs [ paaaHCKUM KOOeKCOoM
Poccuiickoii ®enepanyu, HacTOANIMM 3aKOHOM, IPYIHMMHU (peaepadbHBIMH 3aKOHAMH (llajee - 3aKOHBI) H
MIPUHUMAEMBIMU B COOTBETCTBUU C HUMU MHBIMU HOPMAaTHBHBIMH MIPABOBEIMH akTaMu Poccuiickoii @enepanuu.

Hupopmavus 06 usmenenusax:  Ilynkm 2 usmenen ¢ 5 mas 2020 2. - ®edeparnbHbIl 3aKOH om 24 anpens
2020 2. N 144-D3
Cwm. npedbidywyro pedakuuro

2. [IlpaButensctBo Poccuiickoit ®eaepauvu He BOpaBe Mopyyarbh (eaepajbHbIM —OpraHaM
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HCTIOTHATENIFHOM BJIACTU MIPUHUMATH aKThI, COJICPIKAIe HOPMEI O 3allUTe TIPaB MOTpeOuTemnei.
IIpaButenscTBO Poccmiickoit denmeparuu  BIpaBe W3MaBaTh Il MOTPEOMTENST ¥ TPOAABIA
(M3rOTOBHTENSI, WCIONHUTENS, YIIOJIHOMOYEHHOW OpraHW3aIlliil WIH YIIOJHOMOYEHHOTO HWHIWBUIYaIHHOTO
MIpeNNPUHAMATEIS, HWMIIOpTEpa, BIAAENbIla arperaropa) MpasBuna, oOs3aTenbHbE TPH 3aKIIOYCHUH H
WCTIOTHEHHH ITyOJIMYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOW KYIUIH-TTPOAAKH, JHEPTOCHA0KEHNUS, JOTOBOPOB O
BBITIOJTHEHUY pa0doOT M 00 OKa3aHWUU YCIIyT).
Ao63ar Tpetwmii yTpaTun cuny c 1 aerycra 2011 r.

Hugpopmayus 06 uzmenenusx: — Cm. mexkem ab3aua mpembezo

Hupopmayusn 06 usmenenusx: Cmamosn 2 uzmenena ¢ 8 oexabpsa 2020 2. - @edeparibHbll 3aKoH om 8
oekabps 2020 2. N 429-D3
Cwm. npedbidywyto pedakyuro

Cratbsa 2. MexayHapoaHbie 10roBopsl Poccuiickoit demeparn
I'APAHT: CM. KOMMEHTaPWUM K cTaThe 2 HACTOSIIETO 3aKOHA

1. Ecu mexxnyHapoaHbsiM qoroBopoM Poccuiickoit @efepaliii yCTaHOBIIEHBI MHBIE TTpaBUJia O 3aIlUTe
IIpaB IOTpeOuTeNeil, 4eM Te, KOTOpble IPEeAyCMOTPEHbI HACTOSIIUM 3aKOHOM, IPHUMEHSIOTCS IpaBHia
MEXIYHapOIHOTO I0TOBOPA.

2. PemieHnsi MeXrocyJapCTBEHHBIX OPraHOB, MPUHSTHIE HA OCHOBAaHHWHM TOJIOKEHUH MEXIYHapOIHBIX
noroBopoB Poccuiickoit ®enepanu B HMX HCTOJKOBaHHMHM, NpoTuBopedameM KoHCTUTYyuun Poccuiickoit
Oenepanmu, He momIexar ucrnoidHeHuio B Poccuiickoit ®enepanun. Takoe HpoTHBOpeUnMEe MOXKET OBITH
YCTaHOBJICHO B NOPALKE, onpeaeiecHHOM (heaepaabHbIM KOHCTUTYLIHOHHBIM 3aKOHOM.

CraTbs 3. IIpaBo notpebuTeneit Ha MPOCBEIIEHUE B 00JACTH 3aITUTHI TPaB MOTpeOuTENeiH
T'APAHT: CM. KOMMEHTapPUU K cTaThe 3 HACTOSIIEro 3aKoHa

Hupopmavus 06 uzmenenusx:  Ilynkm 1 usmenen ¢ 1 uronsa 2021 2. - @edepasnibHbil 3aK0H om 11 utons
2021 2. N 170-D3
Cwm. npedbidywyto pedakyuro

1. IlpaBo moTpeOuTeNel Ha MPOCBELUICHWE B OOJACTH 3aIUTHI MpaB MOTpeOHTeNel odecrieunBaeTcs
MOCPE/ICTBOM ~ BKJIFOUCHHS COOTBETCTBYIOLIMX TpeOoBaHMid B  (PefeparibHble  rocyapCTBEHHbIE
obpasoBaTenbHble CTaHOapTbl ¥ 00pa3oBaTeNbHBIC MPOrPaMMbI, a TAKKE MOCPEACTBOM OpraHU3aIHu
crcTeMbl HH(OpMAaNuH MoTpeduTesnel 00 X MpaBax U 0 HEOOXOAMMBIX IEHCTBUSX TI0 3aIUTE ITUX MPaB.

HUudopmayus 06 uzmernenusx: Cmamws 3 donoanena nynkmom 2 ¢ 1 wions 2021 2. - @edepasibHbll 3aKOH
om 11 urons 2021 2. N 170-D3

2. B mensix peanuzanuu mpasa noTpeOUTeNnei Ha MPOCBeleHHE B 001aCTH 3aIUThI PaB MOTpeOuTeNeH
OpraH ToCyJIapCTBEHHOTO Ha/J30pa OCYLICCTBISCT (POPMHUPOBAHHME M BEIEHHE OTKPHITOTO M OOIEIOCTYITHOTO
rOCYJapCTBEHHOTO HH(POPMALMOHHOTO pecypca B 00JacTH 3allMTHl MpaB NOTpeOHTENel, KadecTBa W
0e30MacHOCTH TOBapoOB (paboT, yciryr) B mopsijike, ycraHosieHHOM IIpaBurenbctBoM Poccuiickoit denepanuu.

CraTbs 4. KauectBo ToBapa (paboTHI, YCIYTH)

I'APAHT: CMm. JHuMKnioneaun, Mno3ULUK BbICWUMX CYyOOB W Apyrne KOMMEHTapuuM K crathe 4
HACTOSIIEro 3aKoHa

1. MNpopasey, (MCnonHUTENL) 00s3aH Tepeaath NOTPEOUTENO ToBap (BBIMOIHUTL paboTy, OKa3aTh
yCIIyry), Ka4eCTBO KOTOPOT'O COOTBETCTBYET AOTOBODY.

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nyuxm 2
BHeCeHbl U3MeHeHus:, 8CMyrnarouiue 8 CUsly no ucmeveHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

2. Ilpm oTcyTcTBMHM B JOTOBOpE YCIOBHA O KadyecTBe ToBapa (paboThl, YCIyrH) MpOAaBell
(ucrionHUTENB) 00M3aH TepeAaTh IMOTpeOHWTENt0 ToBap (BHIMONHUTH paboOTy, OKa3zaTh yCIyTy),
COOTBETCTBYIOIIMI OOBIYHO TPEIbSBIAEMBIM TPEOOBAaHUSAM M TPHUTOAHBIA IS IeJed, AT KOTOPBIX TOBap
(pabora, yciryra) Takoro pojia 0ObIYHO HCIIOIb3YyETCSl.

3. Ecnmu mpopaBeny (MCHIONHHUTENb) NMPH 3aKIIOUYEHHH JIOTOBOpA OBUI TOCTABIEH NOTpeOUTENeM B
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M3BECTHOCTh O KOHKPETHBIX HEISIX MPpUoOpeTeHus ToBapa (BBHIIOIHEHHs paOOThI, OKa3aHUs yCIYTH), IPOJIaBell
(ncronmHMTENB) 0053aH MepeaaTh MOTPeOUTEN0 TOBap (BBIOIHUTE pabOTy, OKa3aTh YCIYTY), MPUTOTHBINA IS
UCTIONIb30BAHMS B COOTBETCTBHH C ATUMH IIEIISAMH.

4. TIpu mpomake ToBapa N0 00pasLUy u (WaM) OIMCAHHIO NPOIABEll 00sA3aH MEpeNaTh MOTPEOUTEINTO
TOBap, KOTOPBII COOTBETCTBYET 00pas3Ily M (WJIN) OIUCAHHIO.

I'APAHT: OO0 OTBETCTBEHHOCTH 3a NPOAaKy TOBApOB, HE COOTBETCTBYIOIIMX OOpa3IaM IO KadecTBY,
KOMIUIEKTHOCTH WK yrmakoBke cM. M. 1 cT. 14.4 KoAIl P® or 30 nexabps 2001 r. N 195-®3

Hupopmayusn 06 usmenenusix:  Ilynkm 4.1 usmenen ¢ 1 cenmsabps 2022 2. - ®edeparsibHbIl 3aKOH om 14
urons 2022 2. N 266-D3
Cwm. npedbidywyro pedakyuro

T'APAHT: K HOpMaTHBHBIM IIPAaBOBLIM aKTaM, YCTAHABIMBAIOIIMM OO0sA3aTeNIbHbIE TPEOOBAHUA WU
MPEIYCMOTPEHHBIM IMYHKTOM 4.1 crareu 4 Hacrosmero 3akoHa (B penakuuu PegepanbHoro 3akoHa or 14
utons 2022 . N 266-®3), He NPUMEHATCA Tonokenust Yacten 1 u 4 ctatbn 3 MepepaabHOTO 3aKOHA OT
31 uronst 2020 r. N 247-D3

4.1. Ilpm mnponmaxke OTHENbHBIX BHUJOB TEXHHYECKH CIOXKHBIX TOBapOB C IIPEABAPUTEIILHO
YCTAHOBJICHHBIMHU IPOTpaMMaMU [UIsl 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlUH IOTPEOUTEN0 o0ecrednBaeTcs
BO3MO)KHOCTb ~HCIOJIB30BaThb OTACIBHBIE BHABl TEXHHYECKH CIOXKHBIX TOBapoOB C MPEABAPUTEIHHO
YCTAaHOBJIIEHHBIMH TNPOTrpaMMaMHU JUIsl 3JIEKTPOHHBIX BBIYHCIHMTENBHBIX MAIIWH, CTpaHAMHM MPOMCXOKICHHSA
KOTOpBIX sABisitoTcs Poccuiickas denepanus wim Apyrue rocyaapcTsa - WieHsl EBpa3uiickoro SKOHOMHYECKOTO
coro3a. [lepeyeHb OTHenbHBIX BUIOB yKa3aHHBIX TEXHHYECKU CIOKHBIX TOBApOB, MOPSJOK COCTaBICHUS U
BeleHUA [EPEYHA mporpaMm Iisl 3JIEKTPOHHBIX BBIYACIUTENBHBIX MAIIKWH, CTPAHAMH IPOUCXOKICHUS
KOTOPBIX siBisitoTCsl Pocculickas denepanyst WK Ipyrue rocy1apcTBa - 4ieHbl EBpa3suiickoro 3KOHOMHUYECKOIO
CO103a ¥ KOTOpPBIE JOJKHBI OBITH MPEIBAPUTEIHHO YCTAHOBIEHBI, U MOPAOOK UX MpeABApUTEIbHON YCTaHOBKH,
BKJIto4asi TpeboBaHus K QyHKIMOHUPOBaHMIO, onipenenstoTcs [IpaButenscrBom Poccuiickoit deneparum.

FAPAHT:  Ao63an Bropoii myHkra 4.1 BcTynaet B cuny ¢ 1 urons 2021 .

[IpenBapuTEeNbHO YCTAHOBJIEHHBIE MPOTPAMMBI JJIS  JIEKTPOHHBIX BBIUMCIMTENBHBIX MAIIHH,
UCTIONIb3yEeMbIe TMOTpeOUTENIeM Ha OTHENBHBIX BHUAAX TEXHUYECKHM CJIOXKHBIX TOBapoB Uil JOCTyNa K
uHQOpMalMM Ha calTax B HWHPOPMAHOHHO-TEIEKOMMYHHKAUIMOHHOH ceTn "HMHTepHeT", MOMKHBI
o0ecnieunBaTh BO3MOXKHOCTH HCIIOJIB30BaHMS 0€3 JIOTMONHUTENBHBIX HACTPOEK (M0 YMOJYaHHWIO) TOMCKOBON
CHUCTEMBI, CTPAaHOW MPOUCXOXKAECHUS KOTOpoil sBisieTtcss Poccuiickas ®enepanus win Apyrue rocyjapcraa -
yjieHbl EBpa3uiickoro 3KOHOMHUYECKOTO COI03a, B MOpPsSJKE, ycTaHOBJIeHHOM IlpaBurenbctBom Poccuiickoit
Oenepannu. TpeboBaHMS K YKa3aHHON MOWCKOBOW CHCTEME M TOPSIOK €€ ONpeAeNeHHs YCTaHAaBIMBAIOTCS
IIpaBurenscTBOM Poccuiickoil denepanuu.

IIpenBaputenbHO yCTAaHOBIEHHBIE MPOrPAMMBI [JISl SJCKTPOHHBIX BBIUMCIUTENbHBIX MAallUH,
HCTONb3yeMble MOTPeOUTENEM Ha OTHACNBHBIX BUAAX TEXHHYECKH CIIOXKHBIX TOBApOB, JNOJKHBI B TOM 4YHCIE
BKJIIOUaTh NMPOTPAMMYy JUIsI 3JIEKTPOHHBIX BBIUMCIMTENBHBIX MAalllMH, KOTOpas NpeAHa3HaueHa Ui IOMCKa,
MpocMOTpa H TNpHOOpPEeTEeHHs MpOTrpaMM MAJs DJEKTPOHHBIX BBIUYMCIUTEIBHBIX MAIINH, HTPUMEHSIEMBIX
MOTPEOUTENAMHU C MCIIOIB30BAHNEM TEXHUYECKH CIIOKHBIX TOBApOB (J1aee - €AUHBIA Mara3uH NPUIOKEHH ), H
(YHKIIMOHUPOBaHWE KOTOPOW OCYIIECTBISIETCSI C Y4YETOM OCHOBHbLIX MPUHLUMOB, yTBEPKAAEMBIX
(enepa’abHBIM OPraHOM HCIOJHUTEIHHOMN BIIACTH, OCYLICCTBISIOMMM (YHKIMU N0 BhIpabOTKE W pealn3aliu
rOCYJapCTBEHHOW TMOJUTUKA W HOPMATHBHO-TIPABOBOMY pETYJIHpPOBaHHIO B chepe HHPOPMALUOHHBIX
TexHonornid. PenepanbHBId OpraH HCIONHUTENBHON BIIACTH, OCYIIECTBIAIOMUN (YHKIMH TIO BBIPAOOTKE H
peamm3allil  TOCYZAPCTBEHHON TOJNWTHKH W  HOPMATHBHO-TIPABOBOMY  PETYJIHPOBaHWIO B  cdepe
MH()OPMAITMOHHBIX TEXHOJIOTHH, TaK)Ke YTBEPIKIIAET NEePEYEHb MPorpaMM IS SIEKTPOHHBIX BEIYACIATEIHHBIX
MalllFH, pa3MeIaeMbIX B MHOM Mara3uHe MPHIIOKEHUH B 00513aTeTHOM TTOPSIKE.

T'APAHT: Co3ganue W (QYHKIMOHHMPOBAHME E€OWHOIO MarasuHa IPUWIOXKEHUHM obecnevymBaoTcs
onpeneileHHbpIM pemreaneM IIpaBurenscrBa P® BruamensumeM cailita W (WIM) CTPAHUIBI CaliTa B CETH
"Unrepuet", u (rim) HHOOPMAIMOHHON CHCTEMBI, M (HJIM) IIPOrPaMMBI IS DJIEKTPOHHBIX BBIUMCIUTEIBHBIX
MaIIIiH, KOTOPBIE MPEIHA3HAYCHBI U (MJIN) UCIOIB3YIOTCS UX MOJb30BATEISIMH ISl IPEIOCTABICHUS U (HJIN)
PACIPOCTPAHEHHUS MOCPEICTBOM CO3JaHHBIX UMHU MEPCOHAIILHBIX CTPAHUL] HH(GOPMAIUU Ha TOCYAapCTBEHHOM
si3p1ke PD, rocymapCTBEHHEIX S3BbIKAX PECIYONHMK B cocTaBe PD miM MHEBIX A3bIKaX HapoaoB PD, Ha KOTOPBIX
MOKET PACIPOCTPAHSITLCS PEKIaMa, HallpaBIICHHAS Ha MPHUBJICUCHUE BHUMAHUS MOTPEeOUTENEH, HAXOMSIIUXCS
Ha Tepputopur P®, 1 7OCTyN K KOTOPBIM B TOM YHCJE OCYIIECTBIISICTCS C MCIIOJh30BAaHUEM MPEABAPUTEIBHO
YCTAaHOBJIEHHBIX HAa OTHCNbHBIC TEXHUYECKH CJIOKHBIE TOBAphbl MPOrpaMM I DJIEKTPOHHBIX
BBIUMCIIUTEIbHBIX MAIIUH
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HUndopmauusa 06 uzmenenusx: ®edeparsibHbIM 3aKOHOM 21 oexabps 2004 2. N 171-D3 6 nynxkm 5 enecenvi
UBMEHEeHUs.
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

5. Ecni 3aKOHaMy Wi B YCTaHOBIICHHOM MIMH TIOPSIZIKE TIPEAYCMOTPEHBI 00s13aTeIbHbIe TPeOOBaHUS K
ToBapy (pabote, ycayre), mpoiaeerl (MCIOIHUTEb) 00s3aH MepeaaTh HOTPEOUTEN0 ToBap (BBITOJHUTE paboTy,
OKa3aTh YCIIYTY), COOTBETCTBYIOILIHH 3TUM TPEOOBAHMSIM.

Cratbsa 5. IIpaBa u 00s13aHHOCTH M3TOTOBHUTEIS (MCIIOJHUTENIS, MPOJABIA) B 00IACTH YCTAHOBJICHHS
CpoOKa CITy»Obl, CpPOKa TOJHOCTH ToBapa (paboThl), a TakKe TapaHTHWHOTO CPOKa Ha TOBap

(paboty)
TFAPAHT:  Cwm. SHUMKNONeaun u apyrue KOMMEHTAPUU K cTaThe S5 HACTOAIIEro 3aKoHa

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 1
6HeCceHbl U3MeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyuwel pedakyuu

1. Ha Tomap (paboTy), mpemHa3HAYEHHBIA IS UIMTSIHHOTO HWCIIONB30BAaHUSA, W3rOTOBUTESb
(MCTIOJIHUTENb) BIpaBe YCTAaHABIMBATH CPOK CRYXObl - mepuoa, B TeYEHHE KOTOPOTO H3rOTOBHUTENb
(ucrionmHUTENB) 00s13yeTcss oOecreynBaTh MOTPEOUTENI0 BO3MOKHOCTh HCIIONB30BAaHUS TOBapa (paboThl) IO
Ha3HAYEHHIO M HECTU OTBETCTBEHHOCTH 3a CYILECTBEHHBIC HEJOCTATKH HAa OCHOBaHHHM MYHKTa 6 cTtaTbn 19 u
nyHKTa 6 cTaTby 29 Hacrosmiero 3akoHa.

Hugpopmayusn 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2
BHECEeHbl U3MEHEHUs!
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

2. W3rotoBuTens (MCTIONHUTEND) 00s3aH YCTaHABIMBATh CPOK CIIY>KObI ToBapa (paboTbl) AJTUTEIBHOTO
MOJIb30BAaHUS, B TOM YHCJIE KOMIUICKTYIOIIMX M3ACIMN (AeTanei, y3/10B, arperaroB), KOTOphIe M0 MCTEUCHUH
OTIPEEeNICHHOTO MEPUO0JIa MOTYT MPEACTABIATE ONACHOCTH AJIS KU3HH, 3J0POBbS IOTPEOUTENS, IPUYUHATE BPEX
€ro UMYILECTBY WJIM OKPYXaIOILEH cpelie.

HUnupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 3
BHeCeHbl UBMEHCHUS.
Cm. mekcm ryHKkma 8 rpedbiOyu,el pedakyuu

3. Cpok ciyx0Obl TOBapa (pa0OThl) MOXET HWCUHCISATHCS CAVMHHWIIAMU BPEMEHHU, a TaKXKe WHBIMHU
CANHULIAMU HU3MEPCHUA (KI/IJIOMeTpaMI/I, METpaMu H©W HOPOYMMH COAWMHULAMU U3SMEPCHUA HUCXOAd U3
(hyHKIIMOHAIBHOTO Ha3HaYCHMsI TOBapa (pe3ysibraTa padboThl)).

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

4. Ha mpomykThl MUTaHUS, MapPrOMEPHO-KOCMETUYECKUE TOBAphl, MEAMKAMEHTHI, TOBAPHl OBITOBOM
XUMHH W WHbIE MOMO0OHBIE TOBaphl (pabOThI) HM3TOTOBUTENH (WMCIIONHUTENH) 00s3aH yCTaHABIMBATh CPOK
TOJHOCTH - NEPUOJ, TI0 UCTEYEHUN KOTOPOTro ToBap (paboTa) CUUTAETCS] HEPUIOJHBIM AJISI UCIIOJIb30BAHUS 110
Ha3HAYCHHUIO.

Hudhopmayusn 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-®3 ¢ nynkm 5
BHeCeHbl U3MeHEeHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

5. Hpoz[axca TOBapa (BBIHOJ'IHGHI/IG paGOTBI) 0 UCTECYCHNHU YCTAHOBJICHHOI'O CpOKa I'oAHOCTHU, a TAKXKE
TOBapa (BLIHOJ'IHCHI/Ie pa60TI>I), Ha KOTOpLIﬁ JOJDKCH OBITH YCTAHOBJICH CPOK 'OAHOCTH, HO OH HC YCTAaHOBJICH,
3anpeLlaeTcs.

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 Odekabps 2004 2. N 171-D3 6 nynkm 6
BHECEeHbl U3MEHEHUs!
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

6. M3roroButeinb (MCIIOJHKUTEIb) BIIPaBE yCTaHABIUBATH Ha TOBap (paboTy) rapaHTUUHLIA CPOK -
IepHo/, B TEUCHHE KOTOPOro B ciiydae OOHapyXeHus B ToBape (paboTe) HeIoCTaTka H3TOTOBUTEINb
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

(McnomHUTENb), TPOJABEIl, YIOJTHOMOYCHHAS OpTaHM3aIlUs WM YIOJHOMOYCHHBIM WHIWBHIYTBHBIN
MIpEANPUHAMATETh, UMIIOPTEP OOS3aHBI YIOBICTBOPUTEL TPeOOBAHMUS MOTPEOUTENS, YCTAHOBICHHBIE CTATbAMU
18 1 29 nmacrosmero 3akoHa.

W3roroButesh BIpaBe MPUHAITH 0053aTEILCTBO B OTHONICHHH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX T10
HCTEYEHUH YCTAHOBJICHHOTO MM FapaHTHIHOTO CPOKa (JIOMOTHUTEIbHOE 0053aTEIbCTBO).

ConepskaHue TOMOJTHUATEIBHOTO 00sI3aTeIbCTBA H3TOTOBUTEIS, CPOK JAEHCTBHUS TAKOTO 00sI3aTE/ILCTBA
MOPSIIOK OCYIICCTBIICHHSI MOTPEOUTENIEM MPAB [0 TAKOMY 0053aTEILCTBY OMPEACISIFOTCSA H3TOTOBUTEIICM.

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 Odekabps 2004 2. N 171-D3 ¢ nynkm 7
6HeCeHbl USMEHECHUS.
Cm. mekecm riyHKma 8 rpedbidyuwiel pedakuyuu

7. llponmaBen BmpaBe YCTAaHOBUTh HA TOBAp TapaHTUHHBIA CpPOK, €CIM OH HE YCTaHOBIICH
HA3TOTOBUTEIIEM.

[Iponarer; BIpaBe NPUHATH O0S3aTEILCTBO B OTHOIICHWM HEJAOCTATKOB TOBapa, OOHAPYKEHHBIX IO
HCTEYCHUH TapaHTUHHOTO CPOKa, YCTAaHOBJICHHOTO U3TOTOBUTEJIEM (JIOMOTHUTENEHOE 00513aTEIbCTRO).

Conepskanue JOMOJHUTEIBLHOTO 00s3aTENhCTBA MPOJABIA, CPOK ICHCTBUS TaKOTO 00s3aTElIhCTBA U
MOPSIIOK OCYIIECTBICHHSI TIOTPEOUTENIEM MPaB MO TaKOMY O0s3aTENbCTBY OINPENEISIOTCS JOTOBOPOM MEXKIY
MOTpeOHUTENEM B IPOJIABIIOM.

Hupopmayus 06 uzmenenusx: DedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 cmamovs 5
odononnena nyHkmom 8

8. M3roroBurens (MpozaBel) HECET OTBETCTBEHHOCTh 32 HEJIOCTATKU TOBapa, 00HApyKEHHbIE B TEUCHUE
CpOKa JICHCTBHS JIOTIONHUTEIBHOTO 0053aTeIbCTRBA, B COOTBETCTBHHK ¢ a03aL,eM BTOpPbIM NyHKTa 6 ctatbun 18
HACTOSIIETO 3aKOHa, a MOCIIe OKOHYAHUS CPOKa JICHCTBHUS IOTIOTHUTEIBHOTO 0053aTENIhCTBA - B COOTBETCTBUU C
NMyHKTOM 5 cTaTby 19 HacTosIero 3akoHa.

CratbAa 6. OO0sS3aHHOCTh HW3TOTOBHTENsSI OOCCHEYUTh BO3MOXKHOCTH PEMOHTA M TEXHHUYECKOTO
00CITy>KUBaHUs TOBapa

F'APAHT: Cwm. 3HuuMKknoneauu, nO3VUUKU BbICWUMX CYAOB © Japyrde KOMMEHTapuuM K cratbe 6
HaCTOAIICTO 3akoHa

V3rotoBuTerb 00s3aH 00ecreunuTh BO3MOXHOCTH KCIIONIB30BAHUS TOBapa B TEUCHHE €ro CpPOKa
ciryObL. J{y1st 3TOM 1Ienn W3roTOBUTENh O0EeCTIeYMBaeT PEMOHT M TEXHHYECKOe O0CITy)KHBaHHUE TOBapa, a TaKkKe
BBINIYCK M TIOCTaBKY B TOPIOBBIE U PEMOHTHBIE OPraHM3AIMU B HEOOXOIUMBIX IJII PEMOHTA U TEXHUYECKOTO
oOcyxuBaHusg 00bEME W aCCOPTUMEHTE 3allaCHBIX YacTeld B TEUCHHE CPOKa IPOHM3BOJICTBA TOBapa W IOCIC
CHSTHSI €ro C MPOU3BOJICTBA B TEUCHUE CPOKA CIIYKObI TOBapa, a MpU OTCYTCTBUU TAKOTO CPOKA B TCUCHUC
JICCSITH JIET CO JHs TIepellauu ToBapa MOTPpeOUTEIIIO.

Cratbsa 7. IIpaBo notpeduTens Ha 6€30MacCHOCTh TOBapa (paboThl, YCIYTH)

T'APAHT: CMm. JHuuKnoneauu, Mno3vLUKU BbICWIMX CYOOB u apyrne KOMMEHTapuuM K crathe 7
HACTOSIIET0 3aK0oHa

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 1
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

1. MNMoTpebutens umeer mpaBo Ha TO, yTOOBI ToBap (pabora, yciyra) mpu OOBIYHBIX YCIOBHSAX €ro
UCIIOJIb30BAHUS, XPaHEHUs, TPAHCHOPTUPOBKM H YTWIM3AaUK ObUT Oe3omaceH IS >KHM3HH, 3/I0POBbBS
NOTPEOHTENS, OKPYXKAIOIIEeH cpelpl, a TakKe HE NPUYMHSUT Bpel MMYILECTBY mHoTpebutens. TpeGoBanwus,
KOTOpBIE JOJDKHBI 00ecTiednBaTh 0€301acHOCTh ToBapa (PadoThl, YCIIyTH) AJIS )KU3HH U 30POBbS MOTPEOUTEINS,
OKpYJKarollleil cpeipl, a TaKke NPeJIOTBpAIllCHHE MPUYMHEHUS BpeAa WUMYIIECTBY TOTPEOMTENs, SIBISIOTCS
00s13aTeIHHBIMH U yCTaHABIMBAIOTCS 3aKOHOM HJIM B YCTAHOBJIEHHOM UM TIOPSIZIKE.

2. UsrotoButenb (MCHOMHUTENB) 00s3aH oOecmeunBaTh 0€30MACHOCTH TOBapa (paboOThI) B TCUCHHE
YCTaHOBJIEHHOTO CPOKa CITYObI MJTH CPOKa TOJHOCTH TOBapa (paboThI).

Ecnmu B cootBeTcTBHU ¢ MYHKTOM 1 CTaTbM 5 HacTosIIero 3akoHa M3rOTOBHUTEINL (MCIIOJHHUTENb) HE
YCTaHOBWII Ha ToBap (paboTy) CpOK CIy:KObI, OH 00s13aH 00ecIednTh 0€30IacHOCTh TOBapa (padoThl) B TEUCHHE
JECSATH JIET CO JAHS Tepeaadu ToBapa (padoTsl) MOTPEOUTENIO.

Bpen, npuurHEHHBIH >KU3HH, 3I0POBBIO MJIM MMYILECTBY HOTPEOWTENsT BCJIEACTBHE HEoOecreueHHs
6e3omacHocTH ToBapa (paboThl), TOAJICIKUT BO3MEIICHHUIO B COOTBETCTBUH cO CTaTbel 14 Hacrosmiero 3akoHa.

3. Ecim uist 6€30macHOTO UCTIONIb30BaHUs ToBapa (paboThl, YCIYTH), €ro XpaHeHusl, TPAaHCIIOPTHPOBKU
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

W YTWIM3aIMH HEoOXOJUMO COOJNIONaTh CIElHalbHble NpaBWwia (Jajlee - TpaBWia), HU3TOTOBUTEIb
(ucrionHNTENDB) 00s3aH yKa3aTh 3T NPaBUjia B CONIPOBOIUTENLHON JOKYMEHTAIIMU Ha ToBap (paboTy, yciuyry),
Ha 3TUKETKE, MAPKUPOBKOH MIIM MHBIM CTIOCOOOM, a mpoaaBer] (MCTIOTHUTENb) 0053aH TOBECTH ATH IIpaBuia 10
CBEJICHUS TTOTPEOUTEIIA.

Hudhopmayus 06 usmenenusx: DPedeparsibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 4
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

4. Ecim Ha TOBapbl (paboThl, yCIyru) 3aKOHOM HJIM B YCTaHOBJIEHHOM WM IIOPSIAKE YCTAHOBJICHBI
o0s3aTenbHbIE TpeOoBaHMS, oOOecHeyuBamoNIe HX O€30MacHOCTh Ui JKU3HHM, 370pOBBbSI IMOTPEOHUTEINS,
OKpY>KaroIleil cpenbl U MpeaoTBpalleHie NPUYNHEHUS Bpeaa UMYIIECTBY MOTPEOUTENs], COOTBETCTBHE TOBAPOB
(pabot, ycmyr) yka3aHHBIM TpPeOOBaHMSAM MOJICKUT OO0s3aTEIbHOMY HOATBEPKACHUIO B MOPAOKE,
MIpeyCMOTPEHHOM 3aKOHOM U MHBIMH NPaBOBBIMHU AKTaMH.

T'APAHT: Cornmacao PepgepanbHomy 3akoHy ot 27 nexadps 2002 r. N 184-D3 00beKkTOM 00s3aTENBHON
cepTU(GUKAUA MOKET OBITh TOINBKO IMPOMYKIMS, BBIIYCKaeMas B OOpalleHHe Ha TEPPUTOPHUUA POCCHUICKOM
Ddeneparn. Cm. IHopmaLmoHHoe nucbMo INoceranmapta PO ot 11 urons 2003 r. N BK-110-28/2522

He momyckaetcst mpogaxka ToBapa (BBIOJIHEHUE PabOTHI, OKa3aHHE YCIYTH), B TOM YUCIIE HMIIOPTHOTO
ToBapa (paboThl, yciyru), Oe3 wuHpopmaimu 00 00sA3aTENBPHOM TOATBEPKICHUN €ro0 COOTBETCTBHS
TpeOOBaHMSM, YKa3aHHBIM B MYHKTE 1 HacTOsAIIEH CTATHH.

Hngopmayus 06 usmenenusx:  Cmamosi 7 dononnena nynkmom 4.1 ¢ 5 oexaops 2022 2. - @edepasibHbIl
3aKoH om 5 dexabpsa 2022 2. N 478-D3

4.1. He nonyckaercst mpojaxka ToBapa, B TOM YHCIie UMIOPTHOTO TOBapa, COACPIKAIIETO HHPOPMAIIHIO,
3a pacIpoCTpaHEHHE KOTOPOH MPENYCMOTPEHA AIMUHUCTPATUBHAS UM YTOJIOBHAs OTBETCTBEHHOCTD.

Hngopmayus 06 usmenenusx: @edeparnbHbIM 3aKOHOM om 18 wwons 2011 2. N 242-@3 6 nynkm 5
6HeceHbl UsMeHenus, ecmynarouwjue 8 cusny c 1 aseycma 2011 2.
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

5. Eciin ycTaHOBIIEHO, YTO MPH COOJIOICHUY NMOTPEOUTEIIEM YCTAHOBJICHHBIX MPABHII UCIIOIB30BAHUS,
XpaHEHUS WM TPAHCIOPTHPOBKH ToBapa (pabOThl) OH MPUYUHSACT WIA MOXKET NPUYMHUTH BpEA KU3HH,
3I0POBBI0 U HMYIIECTBY IMOTPEOMTENsI, OKpYXKarolled cpene, U3roToBUTENb (UCMOSHUTESb, NPoaaBeLl)
00s13aH HEe3aMeUIUTEIBHO IIPUOCTAHOBUTH €T0 MPOM3BOJCTBO (PeaIM3aliio) 10 YCTPAHCHUS IPUYUH Bpea, a B
HEOOXOAMMBIX CITyJasiX MIPUHSITH MEPHI 110 U3BATHIO €T0 U3 000pOTa M OT3EIBY OT OTpeduTens (moTpedureneii).

T'APAHT: Cwm. [NonoxeHne o mopsake U3bITUS U3 00palleHUs, MMPOBEAECHUS AKCIIEPTU3bI, BPEMEHHOIO
XPaHCHUs, YTWIM3ALMH HIM YHUYTOXKCHMS HEKAYECTBEHHBIX M (MJIM) OIIACHBIX IMIICBBIX IIPOAYKTOB,
MaTepHalioB U W3ACTUH, KOHTAKTUPYIOMUX C MUIICBBIMHA MPOAYKTaMH, YTBEPKIEHHOE MOCTAHOBIEHNEM
[IpaBurensctBa PO ot 7 oxTs16ps 2020 . N 1612

Ecnmmn mpuumHBI Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBHUTENDH (WMCIIONHUTENH) O0f3aH CHATH TaKOW
ToBap (paboty, yciayry) ¢ Tpou3BoAcTBa. l[Ipu HEBBIMONHEHWH W3TOTOBHTENEM (HMCIOTHHUTENEM) OSTOW
00513aHHOCTH YTIOJTHOMOYEHHBIH (enepaabHblii OPraH UCTIOIHUTEIBHON BIIACTH MPUHUMAET MEPbI MO0 OT3BIBY
TaKoTO ToBapa (paboThl, yCIYTH) C BHYTPEHHETO PhIHKA U (WJIHM) OT MOTPeOUTEINs Wi oTpeduTeneld B NOPSAKe
, YCTAaHOBJICHHOM 3aKoHoAaTenbcTBOM Poccuiickoit denepanuu.

YObITKM, TpUYMHEHHBIC TOTPEOMTENI0 B CBS3M C OT3BIBOM TOBapa (pabOThl, yCIyru), MOAJIEKAT
BO3MELLIEHNIO N3roToBUTENEM (HCIIOTHUTENIEM) B TIOJTHOM 00beMe.

6. YTpaTtun cuny.

Hngopmayus 06 usmenenusax: — Cm. mexcm MyHKma 6

CraTtbsa 8. IIpaBo motpeburtesnst Ha uHGOpMAIHIO 00 U3roTOBUTEE (MCIOIHHUTENE, MPOJABIE) U O
ToBapax (paboTax, yciryrax)

T'APAHT: CM. JHuUMKnoneaun, nosvuuK BbICWIMX CYOOB W Japyrue KOMMEHTapuuM K crathe 8
HaCTOALLICTO 3aKOHa

1. MNoTpebuTernb BnopaBe moTpedOBaTh NPEIOCTABICHUS HEOOXOJUMOW U JOCTOBEPHOU MH(OPMAaLNN
00 wm3rotoButelne (MCIOJHUTENE, MPOJABIE), PEXNME ero paboThbl U peanu3yeMblx UM ToBapax (padoTtax,
yciyrax).

2. VYkazanHas B MyHKTe 1 Hacrosiieid crarbu WH(OpMaIMs B HAIVISAHOW W JOCTYIHOH (opme
JOBOAWTCA A0 CBENEHHUS TMOTpeOHTeNe NpH 3aKII0YeHWH JOTOBOPOB KYIUIM-TIPOAAXH K JOTOBOPOB O
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

BBIMIOJTHEHUH pPa00T (OKa3aHWU YCIOYT) CIoco0aMH, NPUHATHIMH B OTAEIBHBIX cdepax OOCITyKHBaHUS
motpeburenell, Ha PYCCKOM S3bIKE, a [OTOJHUTENHHO, 10 YCMOTPEHHWIO HW3TOTOBUTENS (UCTIOTHHUTEIS,
MpoJIaBIa), Ha TOCYJApCTBEHHBIX S3BIKaX CyOBeKTOB Poccuiickoit demeparyii W POTHBIX S3BIKAX HAPOJOB
Poccuiickoit @enepanuu.

Hupopmayusn 06 usmenenusx: Cmamos 8 Ooonoanena nynkmom 3 ¢ 1 sneaps 2019 2. - ®edeparbHbil
3aKkoH om 29 urons 2018 2. N 250-D3

3. YnonHOMOYEHHAs OpPTraHW3alvs I YIOJTHOMOYEHHBIH HHIWBUAYAIBHBIN MPEeINpUHAMATENhb II0
TpeOOBaHHUIO TOTPEOUTENST O0S3aHBI MPEAOCTABUTH IMOATBEPXKIECHHE CBOWX ITOJTHOMOYHH, BBITEKAIONINX W3
3aKJIFOUYEHHOT'0 UMH JIOTOBOPA C U3TOTOBHUTENEM (IIPOIABIIOM).

Huopmayus 06 usmenenusx. Haumenosanue uzmenerno c 1 aneaps 2019 2. - ®edeparibHbIl 3aKOH om 29
uronsn 2018 e. N 250-D3
Cwm. npedbidywyto pedakyuro

Cratbsa 9. Undopmarms 06 u3roroButese (MCIOIHHUTENE, TIPOIABIIE, BIIAICIIbIIEe arperaropa)

FAPAHT: Cwm. 3HuuMKnoneauu, MNO3VMUUKU BbICWUMX CYAOB © Japyrde KOMMEHTapuuM Kk cratbe 9
HaACTOAIICTO 3akoHa

Hupopmayus 06 usmenenusix:  Ilynkm 1 usmenen ¢ 1 ausapa 2019 2. - @edeparibHbIl 3aKOH om 29 uions
2018 2. N 250-@3
Cwm. npedbidywyto pedakyuro

1. WarotoButenb (UCMNOMNHUTENb, MNPOLaBeLl) o0s3aH IOBECTH JO CBEACHHS MOTPEOUTEINIS
(hmpMeHHOEe HanMeHOBaHWe (HAMMEHOBaHWE) CBOGH OpraHM3alld, MECTO €€ HaXOXKIeHUs (aJpec) U PexuM ee
pa6othL. [Iponaserr (MCIIOTHUTENH) pa3MeniaeT YKa3aHHyo UH(POPMALMIO Ha BhIBECKE.

UsroroButens (UCHONHUTEND, MPOJABEN) - WHAWBUAYAJIbHBIA NpEANpUHUMATEh - JIOJDKCH
MPEIOCTaBUTh  IMOTPEOHUTEN0 WHPOPMAIMID O TOCYAAPCTBEHHONH pETHUCTpallii ¥  HAaWMCHOBaHHH
3apErHCTPUPOBABIIIETO €r0 OpraHa.

WzroroButens (mponaser;) o0si3aH JOBECTH JIO CBEJIEHUS MOTPEOUTENs (PUPMEHHOEC HAMMEHOBAHUE
(HaMMEHOBaHME), MECTO HAXOXJICHUs (aapec) W PEKUM padOThl YIOJHOMOUEHHOW OpraHU3alid WA
YHOJIHOMOUYEHHOT'0 UHAUBH/YaIbHOTO PEIPUHUMATEIIS.

Hupopmayus 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.1 ¢ 1 aueaps 2019 2. - @edeparibHbil
3aKoH om 29 uiona 2018 2. N 250-D3

1.1. YnonHoMo4yeHHas OpraHu3als WIM YMOJHOMOYEHHBIH MHIUBUAYAIbHBIM NpeANnpUHUMATENb B
cirydae oOpalieHus: moTpeOuTens o0s3aHbl JOBECTH JO €ro CBEACHUS MHPOPMALUIO O cebe W U3rOTOBUTENC
(mponaBue) (pupMeHHOE HaWMEHOBaHHE (HAMMEHOBAaHHE), MECTO HAaXOXKACHHA (aApec), peXuM padoTHI,
TOCY/IapCTBEHHBIM PETUCTPAIMOHHBI HOMEp 3allMCH O CO3/IaHWU IOPUAMYECKOTO JHIA, (aMHIIUIO, HMS,
OTYECTBO (€CIM HMEETCs]), TOCYNApCTBEHHBIH PETHCTPALMOHHBIA HOMEp 3aluCd O TOCYAapCTBEHHOM
peructpauny (U3UYECKOr0 JIMLA B KAa4eCTBE WHAMBHUIAYAIBHOIO MPEANPUHUMATENS). YIIOJHOMOYEHHAs!
OpraHu3alnys WM YIOJHOMOYCHHBIH HHIMBHIYalIbHBIH NpeNNpUHUMATENb BIPaBe MOBECTH 10 CBEICHUS
norpeburenei  uHpopmauuioo 0 cebe  MOCPENCTBOM €€ pa3MELIeHHWss Ha CBOEM  caiite B
HHPOPMALMOHHO-TEIEKOMMYHHUKaInOHHOW cetd "UHTrepHer", mHpopManuio o6 u3rorosureie (mpoaaBLe)
MOCPECTBOM pa3MeEIICHUs] Ha CBOEM caiiTe B MH(OPMalMOHHO-TEJICKOMMYHUKAIIMOHHOW ceTd "MHTepHer"
CCBUIKM Ha CTpPaHMIy caiiTa W3roTOBUTENS (MpoAaBua) B WHPOPMALUOHHO-TEIEKOMMYHHKALIMOHHOW CETH
"UuTepHet", conepxaryro uHpopmaiuio o0 usroropurese (IpoaaBIie).

Hupopmayus 06 usmenenusx: Cmamovs 9 dononnena nynkmom 1.2 ¢ 1 ausaps 2019 2. - @edeparibHbll
3aKoH om 29 urons 2018 2. N 250-D3

1.2. Bnagmenen arperatopa o0s3aH JOBECTH 1O CBeACHHUS mNoTpedutenedl mHdopmanuio o cebe u
npojasile (ucrnonnautene) (GupMEeHHOS HaAMMEHOBaHHE (HAMMEHOBAaHHUE), MECTO HaXOXJCHUsS (aapec), pexkuM
paboThl, TOCYJapCTBEHHBIN PErvCTPAllMOHHBI HOMEpP 3alyCcH O CO3JaHMW IOPHIMYECKOTro JHIa, (paMuiuio,
UMS, OTYECTBO (€cilu UMeeTcs), TOCYJapCTBEHHBI PETMCTPAIlMOHHBIA HOMEp 3alHuCH O TOCYJapCTBEHHON
peructpanvu GU3MYECKOro JIMIAa B Ka4eCTBE WHAWBUAYAIHHOTO MPEANPUHUMATEIS), a TAKIKE 00 WMEIOIIIXCS
M3MEHEHUSX B yKazaHHoW wuH(opmanuu. Bragener arperatopa IOBOAWT 10 CBEACHHUS MOTpedHTENeH
nHpOopMaIuio o cebe W Tpojanie (MCTIOTHUTENE) TOCPEACTBOM €€ pa3MEIICHHWs] Ha CBOMX caiTe W (Wim)
CTpaHUIle caiiTa B WH(OpPMAIMOHHO-TeIEKOMMYHUKanonHo# cetn "MHTteprer". MHDopMaluio o mpomasiie
(ucTioHMTEINE) BIAJEINel] arperaTopa BIpaBe JOBECTH O CBEIACHHS MOTPEOUTENel OCPEICTBOM pa3MelIeHuUs
Ha CBOMX caiTe W (WJIM) CTpaHWIe caiiTa B WH(OPMAIMOHHO-TEIEKOMMYHHUKANMOHHON cetn "HHTepHeT"
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

CCBUIKM Ha CailT mpojasia (MCIOIHUTEN) B MH(GOPMAIIOHHO-TEIEKOMMYHUKaMOHHOI ceTn "MHTepHeT".

Hupopmayus 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.3 ¢ 1 ausaps 2019 2. - @edepasibHbll
3aKkoH om 29 utona 2018 . N 250-D3

1.3. TIpoxaBen (McroMHHUTENL) 00s3aH MPENOCTABUTH BIAJIENbIly arperatopa U pa3MecTUTh Ha CBOEM
caiite B WH(QOPMAIMOHHO-TEICKOMMYHHKAIIMOHHONH cetn "WHTepHer" (IIpHM €ro HaJM4YUM) JOCTOBEPHYIO
uHpopMalmio o cede, ykazaHHywo B MyHKTe 1.2 Hacrosimed crathu. B ciiydae, eclid MMEIOTCS W3MEHEHUS B
Takoi mHpopMaImu, npoaasell (UCIIOJTHUTENH) 005S3aH B TEYCHHE OHOTO pabodero MHS ¢ MOMEHTA BHECCHHS B
Hee M3MEHEHHMH COOOLIUTH BIAJENbLly arperaropa o0 3THX M3MEHEHMAX M Pa3MECTUTh UX HA CBOEM caiire B
nH()OPMAITMOHHO-TEIEKOMMYHAKAIMOHHON ceTti "WHTepHer" (mpm ero Hammumu). Bmanemer; arperaropa
00513aH BHECTH 3TH M3MEHEHHs B MH(YOPMAIHIO O MpoAaBLe (MCIOJHUTENE) B TEUEHHE OJHOrO pabouero IHs,
€CIIM pa3MelleHHe yKa3aHHOM MH(OpMaluu OCYLIECTBISIETCS Ha caiiTe Biajesblia arperaropa u (WiId) ero
CTpaHHMLIE caiiTa B MH()OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOH ceTH "MHTepHeT".

Hupopmavyus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 16 okmsabps 2006 2. N 160-D3 nynkm 2
U3I0JiCeH 8 HOBOU PEOAKYUU
Cm. mekecm riyHKma e rpedbidyuwieli pedakyuu

2. Ecimm Bua JAEATEIBHOCTH, OCYIICCTBISIEMBIH H3rOTOBUTENEM (MCIOTHHUTEIEM, IIPOIABIIOM),
MIOJIJICKUT JUIICH3UPOBAHUIO U (MIJIM) UCHOJIHHUTEIh UMEET TOCYJAApCTBEHHYIO aKKPEIUTAIIMIO, JIO CBEICHHS
noTpeduTensi JOHKHA OBITh JOBeleHA HH(OpPMALUs O BHUJIC JCATCILHOCTH HM3TOTOBHUTENS (UCIIOJIHHUTEINS,
MPOJaBIla), HOMEPE JIMIICH3UU M (MJIM) HOMEPE CBHJIETEIICTBA O TOCYJAPCTBEHHOW aKKPEIUTAIMH, CPOKax
JICHCTBHS YKa3aHHBIX JIMIEH3WU M (WJIM) CBUJACTENBCTBA, a TaKKe HH(popMamms 00 opraHe, BbIIABIIEM
yKa3aHHBIE JIMLIEH3UIO U (MJTH) CBUIETEIHCTRO.

3. Uudopmanms, npemxycMoTpeHHas MyHKTaMM 1 1 2 HacTosIeH cTaThH, JIOMKHA OBITH JIOBENEHA 10
CBEJICHUSI TIOTpEOMTENIel TakKe IMPH OCYIIECTBICHWHW TOPTOBIIM, OBITOBOTO M WHBIX BHUIOB OOCITYKHBaHUS
moTpeduTeneld BO BPEMEHHBIX MOMEIICHUAX, Ha SpMapKax, ¢ JOTKOB U B APYTUX CIyd4asX, €CIIH TOPTOBII,
OBITOBOE M MHBIE BHUIBI OOCITYXKHBaHHUSA MOTPEOUTENEH OCYIIECTBISIOTCS BHE TTOCTOSIHHOTO MECTa HaXOXICHUS
pojaBIa (UCTIOTHHUTEIS).

Cratbsa 10. Mudopmanus o ToBapax (paboTax, yciyrax)

T'APAHT: CMm. OHUMknoneguu, MNO3NLUN BbICLUMX CYOOB M apyrue KOMMEHTapuM K cratee 10
HaAaCTOALLICTO 3akoHa

1. HM3roTtoBuTenb (MCIONHUTENb, NpOJaBel) O0s3aH CBOEBPEMEHHO NPEAOCTABIATH IOTPEOUTEINIO
HEOOXOIUMYIO U JOCTOBEPHYIO HH(POPMALIMIO O ToBapax (padoTax, yciyrax), 00ecleunBarolly0 BO3MOKHOCTb
UX MPaBUIBHOTO BbIOOpa. [10 OTIenbHBIM BHIaM TOBapoB (paboT, ycayr) NepeyeHb U crnocobbl noBeneHws
nHpOpMaUK 10 noTpeduTens ycranaBnuaioTcs [IpaButensctBom Poccuiickoit depepanui.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2013 2. N 363-@3 ¢ nynkm 2
8Hnecenvl usmerernus, ecmyriarowue 8 cusy c 1 urona 2014 2.
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

2. Nadopmanus o ToBapax (paboTax, ycinyrax) B 0053aTeJIbHOM MOPSAKE JOJDKHA COACPIKATD:

HaMEHOBaHHE TEXHWYECKOTO perjamMeHTa WM HWHOE YCTaHOBJEHHOEe 3aKOHOAATerlbCTBOM
Poccuiickoii ®enepaiiuu 0 TEXHUYECKOM pETYJIMPOBAHUM M CBHJIETCILCTBYIOIIEE 00 00s3aTeIbHOM
MIOATBEPKJCHUH COOTBETCTBHA TOBapa 0003HAYCHHE;

cBeZieHH 00 OCHOBHBIX TOTPEOMTENBCKUX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
IIPOAYKTOB IUTAHUS CBEAEHHS O cocTaBe (B TOM YKCJIE HAMMEHOBAHHE MCIIOIb30BAHHBIX B IPOLIECCE
H3rOTOBJICHUS MPOMYKTOB NMUTAHUS IHIIEBBIX N00aBOK, OMOJIOTMUECKH aKTHBHBIX A00aBOK, MH(OpMauus o
EN L B MPOAYKTax MTUTaHUS KOMITOHEHTOB, MOJTyYEHHBIX c MIPUMEHEHUEM
FeHHO-VIH)KeHepHO-MOD,VIq)VILI,VIpOBaHHbIX OopraHnM3aMoB, B CclIy4ac, €CIM COIACPXAHHUC YKa3aHHBIX
OpPTraHM3MOB B TaKOM KOMIIOHEHTE COCTaBisgeT OoJiee IEBSTH MAECATHIX NPOLEHTAa), MUILEBOH IIEHHOCTH,
Ha3HAuCHHH, 00 YCIIOBHAX MPUMEHEHUS U XpaHEHHs MPOAYKTOB IMHUTAHHA, O CII0cO0aX M3TOTOBICHHUS TOTOBBIX
omox, Bece (00beMe), AaTe M MeCTe M3TOTOBICHUS M YNakoBKH (pacacoBKM) NMPOTYKTOB MHUTAHUS, a TAKXKe
CBEIEHHS O MPOTHUBOMOKA3aHHWAX U1 MX NPUMEHEHMs NPH OTHCNbHBIX 3a0oneBaHusx. [lepedyeHb ToBapoB
(pabort, ycayr), uHpopManus 0 KOTOPHIX JOJDKHA COJEPKAaTh MPOTHUBOIIOKA3aHUS IS MX NPUMEHEHHS IpH
OTIETBHBIX 3a00JIeBaHMsAX, yTBepKAaeTcs [IpaButensctBom Poccuiickoit denepanum;

LeHY B pyOisix u ycioBUs MPHOOpETEHHs TOBapOB (PaboT, yCIyr), B TOM YUCIIE TPH OILIaTe TOBAPOB
(paboT, ycmyr) depe3 OMpENCICHHOE BpeMs TOcie WX Tepenadyd (BEITIOJHEHUS, OKa3aHHs) MOTPEOUTEto,
MIOJIHYIO CYMMY, IIOJUIEXKAIIYIO BBIIUIATE NOTPEOUTENEM, U TpadUK MOoraleHns 3TOH CyMMBI;

T'APAHT: CMm. ®egepanbHbi 3akoH ot 21 gekabps 2013 r. N 353-®3 "O moTpeOUTETBCKOM KpPEINUTE
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

(3aiime)", BCTynaroLmn B cuny c 1 uronst 2014 r.

rapaHTUUHBIA CPOK, €CJIU OH YCTAHOBJICH;

TpaBujIa B yCIoBHs 3PPEKTUBHOTO W O€30IMaCHOT0 UCITOJIB30BaHHUS TOBApOB (padoT, yCIyT);

nHpopMaIio 00 SHEPreTnyeckon aEKTMBHOCTA TOBApOB, B OTHOIIEHUH KOTOPHIX TPeOOBaHHE O
HAJIMYHU TaKOH UH(OpPMAIMU OMPEIeNICHO B COOTBETCTBHH C 3aKOHO4ATENbCTBOM 00 SHEProcOepeskeHUH U O
MOBBIIICHUN YHEPTETUICCKON dPPEKTUBHOCTH;

CPOK CIIY>XOBl MJIM CPOK TOJHOCTH TOBapoB (padboT), yCTAaHOBJIEHHBIH B COOTBETCTBHM C HACTOSIINM
3aKOHOM, a TaKXKe CBEICHHS O HEOOXOAWMBIX ACHCTBHUAX MOTPEOMTENS MO MCTEUECHHH YKa3aHHBIX CPOKOB H
BO3MOXHBIX IOCJCACTBUAX NPU HEBBINOJIHEHUH TaKUX ACHCTBHH, eclid ToBapbl (paboThl) MO HMCTEYCHUH
YKa3aHHBIX CPOKOB IMPCACTABIAIOT OINACHOCTbL MJIA JXKWU3HH, 3J0POBbSA W HMYIICCTBA HOTpe6I/ITCH$I NI
CTaHOBATCA HCHPUT'OJHBIMU JJIS1 UCIIOJIB30BaHUS 110 HA3HAYCHUIO,

aapec  (MecTo HaxoOXAcHHS), (UPMEHHOC HaWMEHOBaHWE (HAMMEHOBAHWE) H3TOTOBUTEIS
(ucnomHUTENSI, TPOJABIa), YIIOJHOMOYCHHONW OpTaHW3aIlid WA YIOJHOMOYEHHOTO WHIWBHIYAIBHOTO
peIPUHUMATEIS], UMIIOPTEPA;

nHpopMaIio 00 00s13aTEIIFHOM TOATBEPKICHUN COOTBETCTBHUS TOBApOB (padoT, yCiIyT), YKa3aHHBIX B
NMyHKTEe 4 cTaTbM 7 HacTosIIEero 3aKOHA;

uHpOpMAIUIO 0 NPaBUMAX MPOAaXKK TOBAPOB (BBIMOIHEHUS pa0OOT, OKa3aHUs YCIIYT);

yKa3aHWEe Ha KOHKPETHOE JIMIO, KOTOpoe OyJeT BBIMOMHATH paboTy (OKa3blBaTh YCIyry), H
HHPOPMALIUIO O HEM, €CJIU 3TO UMEET 3HaUCHHE, UCXOs U3 XapakTepa paboTsl (yciyrn);

yKa3aHHE Ha HMCIIOJIb30BaHHE (OHOIpAMM IPHU OKa3aHWHU Pa3BIEKATENBHBIX YCIYT HCHOIHUTEISIMH
MY3BIKAIBHBIX TPOU3BEACHHH.

Ecnu npuoGperaemslii moTpedutenem ToBap ObLI B YIOTPEOJCHUN WM B HEM YCTPaHSUICS HETOCTATOK
(HemocTaTKn), MOTPEOUTEINIO JOJDKHA OBITh TIpeocTaBieHa HHpopManus 00 STOM.

FAPAHT: O [omomHWUTENBHBIX TPEOOBAHMAX, NPEABABISIEMBIX K OTHKETKaM, SIpJIbIKaM JHOO
JMCTKaM-BKJIA/IBIIIIAM YITAKOBaHHBIX MUIIEBBIX TPOAYKTOB, cM. PefieparbHbii 3aKoH ot 2 staBaps 2000 r. N
29-03

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 ¢ nynkm 3
6HECeHbl USMEHCHUS
Cm. mekcm riyHKkma 8 rpeobidyuied pedakyuu

3. Wudopmarmst, mpeaycMOTpeHHas MYHKTOM 2 HAcTOSAIIeH CTaTbd, JOBOAWTCS JIO CBEICHUS
noTpeOuTeNiell B TEXHUYECKON AOKyMEHTAlluH, TpuiiaraeéMoi K ToBapaM (paboTam, yciIyram), Ha STHKETKaXx,
MapKUPOBKOW MM WHBIM CITOCOOOM, NMPHUHSATBHIM JUIS OTAEIBHBIX BHIOB TOBapoB (padot, ycuyr). Mapopmanms
00 00s13aTETHPHOM TTOATBEPKIACHIN COOTBETCTBHUS TOBAPOB IPEICTABIISETCS B TIOPSAIKE U CIIOCOOAMU, KOTOPHIC
yCTaHOBJIEHbI 3aKOHOOaTeNNbCTBOM Poccuiickoit denepaniud 0 TEXHUYECKOM PETYJUPOBAHUM, U BKIIOYAET B
ce0s cBeAeHHS O HOMEpe AOKYMEHTa, MOATBEPIKIAIOIIEr0 Takoe COOTBETCTBHE, O CPOKE €ro JEWCTBUS H 00
OpTaHM3aIlNH, €TO BBIAABIIEH.

A03ar BTOpoi yTpaTusl cuny.

Hugpopmayus 06 usmenenusx:  Cu. mexkem ab3zaua 8mopozo

CraTtbs 11. Pexxum paGoTh! TIpoaaBia (MCIOIHATES)

I'APAHT: CMm. DHUMKNoneguwn, MNO3NLUN BbICLUMX CYAOB u apyrae KOMMEHTapumM k cratbe 11
HACTOSIIEro 3aKoHa

1. Pexxum paboThl TOCYyNapCTBEHHBIX, MYHHUIIMTIAIBHBIX OPTaHHW3AIMid TOPTOBIH, OBITOBOTO W HMHBIX
BHIIOB  OOCITyXHBaHHS MOTpeOWTENIe  yCTaHABIMBAeTCS MO  PEMIEHHI0 COOTBETCTBEHHO OpPraHOB
WCTIONTHUTENFHON BiIacTH cyObekToB Poccuiickoit Denepanyu 1 OPraHoB MECTHOrO CamoyrpaBlieHus.

2. PexxuM paboTHl OpraHH3aIlyid, OCYIIECTBISIONINX IeATEIFHOCTh B Cepax TOProBOro, OBITOBOTO H
HWHBIX BUJIOB OOCITY)XHBAaHHS MOTpeOMTENed W HE yKa3aHHBIX B MMYHKTE 1 HacTosmield cTaThH, a TaKkKe
WHJIUBUYaIIbHBIX IPEANPUHUMATENICH YCTAHABIUBACTCS MU CAMOCTOSATEIBHO.

3. Pexxum paboTel Npoasua (UCMOMHUTENS) TOBOIUTCS 10 CBEACHHS MOTPeOUTenen u JoikeH
COOTBETCTBOBATH YCTAHOBICHHOMY.

Hupopmayus 06 usmenenusx:  Haumenosanue usmeneno c 1 sneaps 2019 . - @edeparibHbil 3aKOH om 29
urons 2018 2. N 250-D3
Cwm. npedbidywyto pedakyuro
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Cratbsa 12. OTBeTCTBEHHOCTh M3TOTOBWTENS (HCIIONHHUTENS, MPOAaBIia, BIAAEiblla arperaropa) 3a
HEHaJIeKaITyo HHGOpMaInio o ToBape (padote, yciyre)

I'APAHT: CMm. DHUmknoneguu, no3vUUM BbICLUIMX CYOOB | apyrde KOMMEHTapUW K crathe 12
HACTOSIIEro 3aKoHa

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. Eciu noTpeOuTeto He MpeaocTaBieHa BO3MOKHOCTh HE3aMeTUTEIBHO MOMYYUTh MPH 3aKITFOYCHUH
Jloropopa uMH(poOpMaiui o ToBape (paboTe, yciayre), oH BIpaBe MOTpeOOBaTh OT MpOJaBla (HUCIOIHHTES)
BO3MCIICHUA Y6I)ITKOB, MPUYINHEHHBIX HEOOOCHOBAaHHBIM YKIIOHCHUEM OT 3aKJIFOUCHHUSA O0roBopa, a €CJIn
JIOTOBOP 3aKJTIOUEH, B Pa3yMHBII CPOK OTKA3aThCsl OT €r0 MCIOTHEHUS U MOTpeOoBaTh BO3BpaTa YILIAueHHOM 32
TOBAp CyMMbI U BO3MEIICHHS JIPYTHX YOBITKOB.

[Ipu oTKa3e OT MCHONHEHWS JOTOBOpa MOTPeOUTENh O0sI3aH BO3BPATUTH TOBAp (pe3yibTaT paboTHI,
YCIYTH, €CITH 3TO BO3MOXKHO TI0 MX XapakTepy) MpoaaBily (MCIONIHUTEIIO).

2. Tlponagerr (MCHONMHUTEND), HE MPEIOCTABUBIINI MOKYIIATEIO MOJHOW M JIOCTOBEPHOIN MH(pOPMAIUH
o ToBape (pabote, yciyre), HeCeT OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTaMmu 1-4 crtatbn 18 wmm
NyHKTOM 1 cTaTbk 29 Hacrosiero 3akoHa, 3a HEJOCTATKU ToBapa (PaboThl, YCIyTH), BOSHUKIIIKAE TOCIE €ro
nepeaayy NOTPeOUTEINIO BCIEACTBUE OTCYTCTBHS Y HETO TaKOW HHPOPMAIIHH.

Hupopmayus 06 usmenenusx:  Cmamos 12 dononnena nynkmom 2.1 ¢ 1 ausaps 2019 2. - @edeparibHbll
3aKoH om 29 urons 2018 2. N 250-D3

2.1. Bmanemen arperaTopa, NPeIOCTaBUBIIMA MNOTPEOMTENI0 HEIOCTOBEPHYIO WM HEMOJHYIO
nHpOpMaIUIo o0 ToBape (yciyre) Wi mpoAaBle (KCIOIHHUTENE), HA OCHOBAHUU KOTOPOW MOTpeOUTENeM ObLI
3aKJIIOYEH JO0TOBOP KYIUIU-TIPOJAAXKU (JOTOBOP BO3ME3JHOIO OKa3aHUs YCIYyT) ¢ MPOAABIOM (UCIIOIHUTEIEM),
HECEeT OTBETCTBEHHOCTh 32 YOBITKM, NMPHYMHEHHBIE MOTPEOUTENIO BCIIEICTBUE IMPEIOCTABICHHS €My TaKOH
HHPOPMAITUH.

Ecnium wHOEe HE NpexyCMOTPEHO COIJIAIEHHEM MEXAy BIIQJCNBIEM arperaropa M IIPOAABIOM
(MCTIONTHUTENIEM) WM HE BBITEKAeT M3 CYIIECTBAa OTHOIICHMI MEXIy HHMH, OTBETCTBEHHOCTH 33 HCIIOJHEHHE
JI0TOBOpA, 3aKIIOYEHHOTO IMOTPEOUTENIEM C IMPOJABIOM (MCHOJHHUTENEM) Ha OCHOBAaHWH IPEIOCTABICHHOU
BJajeblieM arperatopa uH(opMamuu o ToBape (yciyre) WM TPOAaBIE (WCIIONHHTENE), a TaKke 3a
cOOJIOIeHNe TpaB MOTpeOUTeNell, HApyIICHHBIX B pe3yJbTaTe INepeldadd IOoTpeOHuTento ToBapa (YCIIyTH)
HEHaJUIeKaIIero KayecTsa 1 0OMeHa HeNPOAOBOJILCTBEHHOTO TOBapa HaIJIEXkKAaIero KauecTBa Ha aHaJOTMYHbIH
TOBap, HECET MPOAaBel (MCTIOIHUTED).

Brnanenern arperaropa He HeCeT OTBETCTBEHHOCTH 33 YOBITKU, IPUYWHEHHBIE TOTPEOUTENIO BCIESICTBHE
MPEIOCTaBIICHNUsI €My HEJIOCTOBEpHOM WM HemoysHoW uH(opMmanuu o ToBape (yciyre), B clydae, €cid
BJIQJIENIel] arperatopa He M3MeHseT HH(pOpPMAalMI0 O ToBape (yciyre), MpPEelOCTaBICHHYI0 MHpPOJaBLIOM
(McCTIOJTHUTENIeM) M COAEPXKALIYIOCS B NPEUIOKEHHHM O 3aKIIOYEHHM J0ToBOpa KyIUIM-TIPOAAXH (JOroBopa
BO3ME3/IHOTO OKa3aHUs yCIyT).

Hupopmayus 06 usmenenusx:  Cmamos 12 dononnena nynkmom 2.2 ¢ 1 aneaps 2019 2. - @edepasibHbil
3aKoH om 29 uiona 2018 2. N 250-D3

2.2. TlotpeOutenp BOpaBe MPEAbSIBUTH TPeOOBAHHE K BIIAJCIbILy arperatopa O BO3BpaTe CYMMBbI
MIPOM3BEICHHON MM IpeaBapUTENbHOM oruaTel ToBapa (yciyru). Bnamenen arperaropa BO3BpallaeT CyMMY
MIOJTy9eHHOW WM TIPeJBapUTENbHON OIUTaThl ToBapa (YCIyrn) B TeUeHHE NECATH KalleHAApHBIX THEH co JHA
MIPEbSBICHUS MTOTPEOUTENIEM TAKOTO TPEOOBAHUS MPH OTHOBPEMEHHOM HATHMYHH CIIEAYIOIIUX YCIOBUIL:

ToBap (yciyra), B OTHOIICHHHM KOTOPOTO MOTpeOUTE]IeM BHECEHAa NpeABApPUTENbHAS OIUiaTa Ha
OaHKOBCKHIA CUCT BIIAJICNbIIA arperaTopa, He mepeiaH MOTPEOUTENIO B CPOK (yCayra He OKa3aHa B CPOK);

MOTPeOUTENb HAMPABHUI MPOAABIY (MCIOJHUTENI0) YBEAOMICHHE 00 OTKa3e OT UCMOJNHEHHUsS JIOrOBOpa
KYTUTH-TIPOAXKH (JIOTOBOPA BO3ME3IHOTO OKa3aHHUs YCIYT) B CBSI3U C HAPYIICHUEM POIaBIIOM (MCIIOTHUTEIIEM )
00s13aTenbCcTBA NIepeaTh ToBap (0Ka3aTh YCIYTry) B YCTAaHOBICHHBIN CPOK.

Hapsny ¢ TpebGoBaHreM 0 BO3BpaTe CyMMBI IPEABAPUTEILHON OIUIaThl TOBapa (YCIyru) MOTpeOUTeNb
HaTpaBIIsIeT BIaJelblly arperatopa moATBEpKICHHE HallPaBICHUS MPOAaBLy (MCIOIHUTENIO) YBEAOMIICHHS 00
OTKa3e OT MCIIOJHEHUS IOTOBOpa KYIUIU-TIPOaXKH (IOTOBOpa BO3ME3THOTO OKa3aHHsI yCIIyT).

Ecnu nHOE HE PEAYCMOTPEHO YCIOBUSIMH IOJIB30BATEILCKOTO WIIH WHOTO COTJIAIIEHHS TOTPEOUTES C
BJIAJICNIBIICM arperaTopa, yBEJOMIICHHE IpojAaBIly (UCIIOJIHUTEN0) 00 OTKa3e OT WCIOJHEHUS JI0TroBOpa
KYIUTU-TIPOIaXH (JIOTOBOpa BO3ME3IHOTO OKA3aHWs YCIIYyT) MOXET OBbITh HAIpaBJICHO BIIAJIEIbBIly arperaropa,
KOTOPBIH 00s13aH HAIPABHUTH €T0 MPOIABIY (MCTIOTHUTEIIO).

Hupopmayusn 06 usmenenusix:  Cmamosn 12 donoanena nynkmom 2.3 ¢ 1 smeaps 2019 2. - @edeparbHbil
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

3aKoH om 29 urons 2018 2. N 250-D3

2.3. B ciyuae, ykazaHHOM B MYHKTE 2.2 HACTOSIIEH CTAaThH, BJIAJEJICI] arperaTtopa BIpaBe OTKAa3aTh
MOTPEOUTENIO B BO3BpaTe CYMMBI MPEABAPUTEIBHOW OIUIAThl TOBapa (YCIyTH) MU MONYyYSHUH OT MpOoJaBIa
(MCTIONMHUTENS) TTOATBEPKASHHS IPUHATHUS MOTpeduTeNneM ToBapa (OKa3aHWs YCIYyTH) MPH YCIOBHUHU, YTO KOIIHS
TAKOTO TMOJATBEPXJCHHUS Oblla HampaBlicHa BIAACIbIIEM arperaTropa MOTPEOUTEII0 B TEYCHUE JACCATH
KaJCHJIApHBIX JHEH CO JHSA TIONydYeHHWs BIAJeNblleM arperatopa TpeOOBaHUS O BO3BPATE CYMMBI
MpenBapuTeIbHON orartel ToBapa (yciayru). B ciydae Hecornmacus NOTpeOHTENns C MpeACTaBICHHBIMH
BIIQJICTIBIICM arperaropa JI0Ka3aTeIbCTBAMU MPUHATHS NOTpeOUTENIeM ToBapa (OKa3aHHs yCIYTH) MOTPeOUTEIb
BIpaBe TpeOOBAaTh BO3BpaTa CYMMbI MPOW3BEACHHON WM TPEIBApUTEIBHOM oIatkl ToBapa (YyCIyrn) B
CyJIcOHOM TIOpSIJIKE.

3. Ilpu mnpuYMHEHUH Bpela IKU3HU, 3J0POBBI0O M HUMYIIECTBY IOTPEOMTENs BCJICACTBUE
HENPE0CTABICHUS eMy TIOJTHOW M IOCTOBEPHOM uH(popMaluu 0 ToBape (paboTte, yciiyre) moTpeOUTelb BIPaBe
MoTpeOOBaTh BO3MEIICHUS TaKOr0 BpeAa B MOPSIKE, MPEAyCMOTpEeHHOM CTaTbel 14 Hactosiiero 3akoHa, B
TOM YHCJIE TIOJHOTO BO3MCEHICHUSI YOBITKOB, TPUYMHEHHBIX MPHPOJHBIM OOBEKTaM, HAXOMSIIMMCS B
COOCTBEHHOCTH (BJIaICHUN) TIOTPEOUTEIIA.

4. Tlpm paccMOoTpeHHHM TpeOOBaHWI TMOTPEOUTENsT O BO3MENICHUH YOBITKOB, NPUYHHEHHBIX
HEJIOCTOBEPHOM MJIM HEJOCTATOYHO MOTHON MH(pOpMaIuei o ToBape (padboTe, yciyre), HEOOXOIUMO HCXOAUTh
U3 MPEANONIOKEHHS 00 OTCYTCTBUHU Y IOTpeOUTENs CreLmarnbHbIX MO3HaHWUIM 0 CBOMCTBAX U XapaKTePUCTHUKAX
ToBapa (paboTbl, yCIYTH).

Hupopmayus 06 usmenenusx: ®edeparnbHbIM 3aKOHOM om 21 oOexabps 2004 2. N [71-Dd3 ¢
HAUMEHOBAHUE BHECEHblI USMEHEHUA
Cm. mekcm HaumeHogaHUsl 8 rpedbidyuwel pedakuyuu

Cratbss 13. OTBETCTBEHHOCTh H3rOTOBHUTENS (MCIOJHUTENSA, MPOJABIA, YIIOJTHOMOYCHHOU
OpraHu3alliy WIK YIOJHOMOYCHHOTO WHIMBHIYAJILHOTO MpPEANPUHUMATEIS, UMIIOPTEpa) 3a
HapyIIeHHE TIpaB MoTpeduTemneH

T'APAHT: CMm. JHumknoneguu, nNO3NLUM BbICLUMX CYAOB HW apyrde KOMMEHTapuuM k crathe 13
HAaCTOAILICTO 3akoHa

Hupopmayus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 6 nynkm 1
BHECEeHbl UBMEHEHUs!
Cm. mekcm riyHKma 8 rpedbidyuwieli pedakuyuu

1. 3a HapymieHue mpaB MoTpPebUTErNen U3roToBUTENb (MCIIONHHUTEIb, MPOAABEL, YIOIHOMOYCHHAS
OpraHM3alys  WIM  yHOJHOMOYEHHBIH  MHIAWBUAYaJIbHBIM  NpeANpUHUMATEdb, HUMIOPTEp)  HECET
OTBETCTBEHHOCTb, MPETYCMOTPEHHYIO 3aKOHOM HJIU JI0TOBOPOM.

Hupopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®@3 nynkm 2
U3JLOMHCEH 8 HOBOU PEOaKUUlU
Cm. mekcm riyHKkma 8 rpeobidyuied pedakyuu

2. Ecnu wWHOE He YCTaHOBICHO 3aKOHOM, YOBITKH, NPHYMHEHHBIE MOTPEOUTENIO, ITOAJIECKAT
BO3MEIIIEHHUIO B TIOJTHONH CyMMe CBEpX HEYCTOMKH (TI€HH), yCTAaHOBIEHHONW 38aKOHOM HJTH JIOTOBOPOM.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 3
BHECEHblL UBMEHEHUA
Cm. mekcm riyHKkma 8 rpeobidyujed pedakyuu

3. VmaTa HeycToWKH (TICHU) U BO3MEIEHHE YOBITKOB HE OCBOOOIAt0T U3rOTOBUTES (MCIIOIHUATENS,
MPOJABIIA, YIOJIHOMOUYCHHYIO OpraHH3alMi0 WM YIOJIHOMOYEHHOTO WHAMBHUIYaJbLHOTO MPEANPUHUMATEIS,
HMITOPTEPa) OT MCIIOJHEHHUS BO3JIOKEHHBIX Ha HETO 00sI3aTENILCTB B HATYPE TEPe MOTPEOUTEIIEM.

HUndopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 6 nynkm 4
8HeceHbl UZMEHEeHUs.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

4. W3roroBuTenb (MCIIOJHUTENH, MPOJIABEI], YIOJHOMOUYEHHAS OpTaHW3allds WM YIIOJHOMOYCHHBIH
WHANBUAYATBHBIA TPEAIPUHAMATENh, HMIIOPTEP) OCBOOOXTAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE
00s3aTeNbCTB WIIM 32 HEHaJJIeXKalllee FWCIIONIHEHHE O00sS3aTeNbCTB, €CNH JOKaXET, YTO HEWUCIOJTHEHHE
00513aTeNhCTB WM WX HEHAJIekKAalllee NCIIOTHEHNE TTPOU30IILIO BCIEICTBIE HETIPEOJOINMON CHITBI, a TAKXKe 110
WHBIM OCHOBaHUSM, MTPETyCMOTPEHHBIM 38KOHOM.

Hugpopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 5
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

BHECEHblL USMEHEHUA
Cm. mekcm riyHkma & rpedbidyuwel pedakyuu

5. TpeboBanust morpeOuTens o0 yIulare HEYCTONMKH (TICHH), TPETYCMOTPEHHOW 3aKOHOM WA
JIOTOBOPOM, TIOJJISKAT yIOBICTBOPEHHIO HW3rOTOBUTETEM (MCIIONHUTEIEM, IPOAABIOM, YIIOJHOMOYCHHOM
opraHusainyeil Wi yIoJHOMOYCHHBIM UHIUBHIYaIbHBIM MPEANPUHUMATEIIEM, HMIIOPTEPOM) B I0OPOBOIHHOM
MOpsIZIKe.

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dekabps 2004 2. N 171-D3 6 nynkm 6
6HeCenbl USMEHCHUS.
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

6. IIpu ynoBneTBOpeHHH CyZ0oM TpeOOBaHUI MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CY/]l B3bICKHBAET
C HU3TrOTOBUTCIIA (I/ICHOJ‘IHI/ITGJ‘I}I, npoaasua, yHOJ‘IHOMO‘lCHHOfI OopraHuv3anvi Wi YIOJIHOMOYCHHOI'O
UHAUBUAYAJIBHOI'O  OPCANPHUHUMATCIIA, I/IMl'IOpTepa) 3a HeCO6J'IIOI[eHI/Ie B I[06p0BOJ'IBHOM MOPAAKE
YAOBJICTBOPCHUA Tpe6OBaHI/II71 1'[0Tpe6I/ITeJ'I$I mTpa(b B pasMepc MOATHACCAT MNPOLECHTOB OT CYMMEI,
MIPUCYKACHHOH CyIOM B TIOJIb3Y MOTPEOUTETIS.

Ecmu c¢ 3asgBieHnmeM B 3amMry NOpaB MOTPEOUTENs BBICTYMAlOT OOLICCTBEHHBIE OOBEIHMHEHUS
norpeduTenedl (MX accolUanny, COI3bl) MM OPraHbl MEeCTHOro camoyrnpaBlieHUsA, TAThACCAT MPOIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeuncisiIoTcs YKa3aHHBIM OOBEOMHEHUSM (MX acCOLHMAIMsIM, COI3aM) HIIN
Oprasam.

Cratba 14. VmyuiecTBeHHass OTBETCTBEHHOCTh 3a Bpel, HNPHUYMHEHHBIH BCIIEICTBHE HEIOCTATKOB
ToBapa (paboTsl, YCIIyTH)

I'APAHT: CMm. OHumknoneguu, MNO3NLUN BbICLUMX CYOOB H apyrue KOMMEHTapUW K cratee 14
HACTOSIIEro 3aKOHa

1. Bpen, DNpUYMHEHHBIH KU3HM, 340POBBI0O WIM HMMYILECTBY IOTPEOUTENs]  BCIEICTBHE
KOHCTPYKTHBHBIX, MPOU3BOJICTBEHHBIX, PELENTYpPHBIX WJIM HMHBIX HEIOCTaTKOB ToBapa (paboTbl, yCIyIrH),
MOJICKHUT BO3MEIICHHUIO B [TOJTHOM 00BEME.

2. IlpaBo TpeOoBaTh BO3MEILICHMSI Bpeda, NPUUMHEHHOTO BCIIEACTBUE HEAOCTATKOB ToBapa (paboTsl,
YCIIYTH), IPU3HAETCS 32 JIIOOBIM MOTEPIEBLINM HE3aBHCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX OTHOLICHHUSIX C
NpoAaBLOM (MCTIOIHUTEIIEM) HITH HET.

Hupopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 3
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

3. Bpen, mpUYMHECHHBIN KWU3HU, 370POBBI0 MM MMYIIECTBY MOTPEOUTENS, MOJIEKHUT BO3MEIICHUIO,
€CJIM Bpe]l IPUYMHEH B TCUCHUE YCTAHOBJICHHOTO CPOKA CITYKObI MJIM CPOKA TOJHOCTH TOBapa (padoThl).

Ecmu Ha ToBap (pe3ynabTarT pabOTH) JOJKEH OBITh YCTAHOBJICH B COOTBETCTBHHU C MyHKTamu 2, 4
cTatby 5 HacrosAmero 3akoHa CPOK CITYKOBI HJIH CPOK TOIHOCTH, HO OH HE YCTaHOBJICH, JINOO MOTPEOUTEIIO HE
ObUIa TIpeoCTaBJieHa TMOJHAs M JOCTOBEpHAas MH(GOpPMAalHUs O CPOKE CITy>KObI WM CPOKE TOJHOCTH, JHOO
OTpeOnTENh HE OBLT MPOMH(POPMUPOBAH O HEOOXOTUMBIX MEHCTBUAX IO UCTCUCHHUH CPOKA CITY>KOBI MIIM CpOKa
TOJHOCTH W BO3MOXHBIX TOCIIEJICTBHUAX TPH HEBBIMONHCHUW YKa3aHHBIX JEHCTBUM, JHOO TOBap (pe3ynbTar
paboThl) TIO MCTEYCHHUH 3TUX CPOKOB MPEIACTABISICT OMACHOCTH JUIS H3HHU W 370POBBS, BPEHI MOJUICIKUT
BO3MEIICHHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUIHHEHHUS.

Ecnmu B cootBeTcTBHU € MYHKTOM 1 CTaTbM 5 HacTOsAIIEro 3aKOHAa M3TOTOBHUTENL (HCIIOTHHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIy>KOBI, BpeA TOJUICKHUT BO3MEIICHUIO B CIy4yae €ro NMPUYMHEHHS B
TEUYCHHUE JIECATH JIET CO JHS mepenadyn ToBapa (paboThl) MOTPEOUTEIN0, a €CIIM JICHb Mepeadyd yCTaHOBUTH
HEBO3MOKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHHS BHITIOHEHUS Pa0OThI).

Bpen, npuYMHEHHBIH BCIEACTBHE HEAOCTATKOB TOBapa, MOJUICKHUT BO3MEIICHUIO IPOJABIOM WIIH
W3rOTOBUTEJIEM TOBapa Mo BEIOOPY MOTEPIIEBIIIETO.

Bpen, npuYuHEHHBI BCIEACTBHE HEAOCTATKOB pPAa0OTHI WM YCIYTH, MOJIEKHT BO3MEIICHUIO
HCTIOJTHUTEIIEM.

4. WzrotoBuTenb (UCIOIHHUTENb) HECET OTBETCTBEHHOCTh 33 BpPE], NPUYMHCHHBIA KHU3HHU, 3JI0POBBIO
WA UMYIIECTBY MOTPEOUTENSI B CBSI3M C HCMOJIH30BAHHEM MaTepPHAaIoB, 000PYAOBaHUS, HHCTPYMEHTOB U WHBIX
CPeICTB, HEOOXOIUMBIX UIS MTPOM3BOJICTBA TOBAPOB (BBINIOTHEHHS PabOT, OKa3aHUS YCIyT), HE3aBUCHMO OT
TOTO, MO3BOJISUT YPOBEHb HAYYHBIX M TEXHUUECKUX 3HAHUHN BBIIBUTH UX 0COOBIC CBOICTBA UM HET.

5. VzrotoButens (MCMOTHUTEINb, MPOJABEI]) OCBOOOKIACTCS OT OTBETCTBCHHOCTH, €CIIU JIOKAXKET, UTO
BpeA MPUYUHEH BCIIEJCTBUE HEMPEOJOJIMMON CHIIBI WM HAPYIICHUS MOTPEOUTENEM YCTAHOBJICHHBIX MPaBUII
WCIIONIb30BaHMS, XPaHEHHSI MM TPAHCIIOPTUPOBKH ToBapa (paboThl, yCIIyTH).
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Hupopmayus 06 uzmenenusix: DedepasibHbIM 3aKOHOM 21 oexabps 2004 2. N 171-@3 ¢ cmamvio 15
BHECeHbl UBMEHEHUS
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

CraTbsa 15. KoMmeHcarwst MOpaasHOTO Bpeia

I'APAHT: CMm. DHUMknoneguu, nO3UUUU BbICLUMX CYAOB W apyrde KOMMEHTapuuM k crathe 15
HaCTOSIIEro 3aKoHa

MopanbHbIf  Bpel, TNPHYUHEHHBIA MOTPEOUTEN0  BCIEACTBHE HAPYIIEHHS W3TOTOBUTEIEM
(ucnomHUTENEM, TPOMABIIOM, YIOJHOMOYCHHOW OpTaHHW3aIlled W YIIOJHOMOYCHHBIM WHIWBHIYTHHBIM
MIpeANPUHAMATETIEM, UMIIOPTEPOM) TIpaB MOTPEOUTEINS, MPEAYCMOTPCHHBIX 3aKOHAMH M TPABOBHLIMHU aKTaMHU
Poccutiickoit deneparuul, peryHpyONTAMH OTHOIIECHUS B OOJIACTH 3alUTHI IIPaB MOTPEOUTENEH, NOASIEXMUT
KOMMNEeHCcauun NpUYMHHUTENIEM Bpeda IpH HAJIWYUMU €ro BUHBL. Pa3Mep KoMIleHCauu MOPAJIBHOIO Bpena
onpenensieTcsi CyJOM U HE 3aBHCHUT OT pa3Mepa BO3ZMEILIEHUS UMYILIECTBEHHOIO Bpea.

KommneHcauusi MOpanbHOTO Bpela OCYIIECTBISIETCS HE3aBUCUMO OT BO3MEILEHUS HMYIIECTBEHHOTO
Bpe/a U TIOHECEHHBIX OTpeOuTeIeM YOBITKOB.

Hupopmayus 06 usmenenusx:  Cmamos 16 usmenena ¢ 1 cenmabpsa 2022 2. - ®edeparibHbIl 3aKOH om 1
masn 2022 2. N 135-D3
Cwm. npedbidywyro pedakuuro

Cratba 16. Hemomyctumble ycioBHsS IOrOBOpa, YHIEMIISIOIIME IpaBa MOTPEOUTENs, 3amlpeTsl U
00513aHHOCTH, HaJaraeMble Ha poaaBla (MCIIOTHUTES, BIaIeNbla arperatopa)

T'APAHT: Cm. JHumknoneguu, nO3vLMU BbICWIMX CYAOB H Ipyrie KOMMEHTapuum k cratbe 16
HaCTOALICTO 3akoHa

1. HemommycTuMBIMH YCIIOBHSMH AOTOBOPA, YLLEMNAKOLNMM NpaBa noTpeduTens, sBISIOTCS YCIOBHSA,
KOTOpBIE HapylIaloT IpPaBHUjIa, YCTAHOBIEHHBIE MEXIyHApOJIHBIMU AoroBopaMu Poccuiickoil ®enepanuu,
HacCTOALIMM 3aKOHOM, 3aKOHAMH W TIPUHUMAaeMbBIMH B COOTBETCTBMM C HHUMH HHBIMH HOPMATHBHBIMH
npaBoBEIMH akTamu Poccuiickoit ®Denepanuu, peryiupyroOIIMMH OTHOLICHUS B OOJAacTH 3allUThl IpaB
norpedureneii. Henomyctumble yclioBHs JOTOBOPA, YIIEMIISIONIHE paBa MOTpeOUTeNsI, HUYTOXKHEL.

Ecnmu BkiovueHWe B JIOTOBOp YCIIOBHM, YIIEMIISIONIMX MpaBa MOTPEOUTENS, MOBJICKIO MPHYMHEHHUE
yOBITKOB MOTPEOUTENI0O, OHM TOJIEKAT BO3MEIICHHWIO MPOAABIOM (M3TOTOBUTENEM, HWCIOIHHUTEIEM,
HMITOPTEPOM, BiIaebIIEM arperaropa) B oJIHOM 00beME B COOTBETCTBUH cO CTaTbel 13 HacTosIero 3akoHa.

TpeboBanne norpebuTenss 0 BO3MEIIEHUH YOBITKOB IOIJICKUT YIOBJIETBOPCHHIO B TEUEHHUE JECITU
JHEH CO THS €ro NPEeAbSIBICHUS.

T'APAHT: ITonoxenus crateu 16 (B pemakuum PepepanbHoro 3akoHa or 1 mas 2022 r. N 135-D3),
YCTaHABJIHUBAIOIIME IIEPEUYCHb HEIOMYCTHUMbBIX YCJIOBHH JOrOBOpa, VIIEMJIOIIMX IIpaBa MOTPEOUTEIIS,
pacnpoCTPaHATCS Ha OTHOIICHHUS, BO3HUKIIINE U3 PaHEE 3aKIFOUEHHBIX JIOTOBOPOB

2. K He1omycTUMBIM yCIIOBHSIM JIOTOBOPA, YIIEMIISIONTNM IpaBa MOTPEeOUTEeNs], OTHOCSITCS:

1) ycnoBus, KOTOpBIE MPENOCTaBISIOT MPOJABIYY (M3TOTOBHTENIO, WCIOTHHUTENIO, YHOIHOMOUYEHHON
OpraHM3allid WX YIOJHOMOYEHHOMY WHIUBUAYAIBHOMY NPEANPUHUMATEII0, HMIIOPTEPY, BIAACIbILY
arperaropa) mpaBo Ha OJJHOCTOPOHHHMI OTKa3 OT WUCHOJIHEHHs 00s3aTelhCTBAa MM OJHOCTOPOHHEE M3MCHECHUC
YCIIOBHI 00si3aTenbCTBa (MIpeaMeTa, IEeHbl, CPOKa M WHBIX COTJIACOBAHHBIX C IMOTPEOUTENeM YCIIOBUil), 3a
HCKJIIOYEHHUEM CITy4aeB, €CJIM 3aKOHOM WJIM WHBIM HOPMaTHMBHBIM IPaBOBbBIM akToM Poccuiickoit denepanuu
MPEyCMOTPEHA BO3MOXKHOCTb MPEIOCTABIICHUS JOTOBOPOM TaKOTO MPaBa;

2) yClOBHUs, KOTOpbIE OTPAaHUYMBAIOT MPABO MOTPEOUTENS HA CBOOOIHBIA BHIOOP TEPPUTOPHAIBLHOM
[OJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBII MYHKTOM 2 cTaTbh 17 HacTosmiero 3aKoHa;

3) ycJI0BHS, KOTOPbIC YCTaHABIMBAIOT IS OTPEOUTENIs IITpadHbIC CAHKIIMK MU HHbIE 00S3aHHOCTH,
MPEMSITCTBYOIINE CBOOOIHOM PeaTn3aliy [paBa, yCTAHOBIEHHOro CTaTbel 32 HacTosIero 3aKoHa,;

4) ycnoBusi, KOTOpbIE HMCKIIOYAIOT WM OTPAHWYUBAIOT OTBETCTBEHHOCTH MPOAABIa (M3TOTOBUTEIS,
WCTIONTHUTETS, YIIOJIHOMOYEHHOW OpTaHU3allii WM YIOJTHOMOUYEHHOTO WHAWBUIYATLHOTO TPEANPUHIMATEIS,
AMITOpTEpa, BIaJeNblla arperaropa) 3a HEHCIIOJHEHWE WM HEHaJJIexallee HCIONHEHHE O0s3aTeNbCTB 0
OCHOBAHUSM, HE MPEAYCMOTPEHHBIM 3aKOHOM;

5) ycioBusi, KOTOpbIe O0YCIOBIHBAIOT MPHUOOPETECHHE OJHUX TOBAapoOB (paboT, yciayr) o0s3aTeinbHBIM
MIPUOOPETECHHEM WHBIX TOBapoOB (paboT, yciIyr), B TOM YHCIE MPEAyCMATPUBAIOT O0S3aTEILHOE 3aKIIIOUCHHE
WHBIX JIOTOBOPOB, €CJIM HHOE HE MPEIYCMOTPEHO 3aKOHOM;

6) yClOBHs, KOTOpbIC TIPEAYCMATPUBAIOT BBIMOJHEHHE JOMOJHUTEIBHBIX paboT (OKa3aHue
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JIOTIOTHUTENIBHBIX YCIIYT) 3a IUIaTy 0€3 MOIyYeHUS COTIacHsl IOTPeOUTEs;

7) ycnoBHs, KOTOPbIE OIpaHMYMBAIOT YCTaHOBIeHHOe CTatbel 16.1 Hactosmero 3akoHa MpPaBo
moTpeOuTeNs Ha BEIOOP criocoda i GOpPMBI OTUTATHI TOBAPOB (padoT, yCIyT);

8) ycnoBHs, KOTOpPBIE COIEP’KAaT OCHOBAHHS IOCPOYHOTO PACTOPIKEHHUS JOroBOpa MO TPeOOBAHUIO
mpojaBia (MCIIOHATEINS, BIIAJeNblla arperatopa), He MpeAyCMOTPEHHbIE 3aKOHOM WJIM WHBIM HOPMAaTHBHBIM
npaBoBbIM akToM Poccuiickoit @enepanuu;

9) ycnoBus, KOTOPbIE YMEHBINAIOT Pa3Mep 3aKOHHOH HEYCTONKH;

10) ycioBusi, KOTOphIE OTPAHMYUBAIOT MPABO BBHIOOPA BUIAa TPeOOBaHMIA, IPEIYCMOTPEHHBIX MYHKTOM
1 craten 18 u nyHktom 1 ctatbn 29 Hacrosiero 3akoHa, KOTOPbIE MOTYT OBITh MPEIbSBICHBI MPOAABILY
(M3rOTOBUTEINO, MCIIOJHUTEI0, YIOJTHOMOUESHHONW OpraHHM3allMd WU YIOJHOMOYCHHOMY HWHIUBUIYAJIIEHOMY
OpeANPUHAMATENI0, HUMIIOPTEpY) TMpH MpojAake TOBapoB (BBIMONHEHWH paboT, OKa3aHWUM  YCIYT)
HEHaJ|JIS)KAIIero KauecTBa;

11) ycnoBus, KOTOpEIE YCTaHABIMBAIOT O0SA3aTEIBHBIN JOCYACOHBIN MOPSIIOK PACCMOTPEHHS CIIOPOB,
€CITM TaKOW TIOPSIJIOK HE MPEyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpPBIE YCTAaHABIWBAIOT JUIA TOTPEOHUTENs OO0SM3aHHOCTH II0 JOKAa3bIBAHHUIO
OTIpE/IeTICHHBIX 00CTOATENHCTB, OpEMS TOKa3bIBaHHS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha IMMOTPEOUTENS;

13) ycmoBusi, KOTOpbIE OTPAaHUYMBAIOT IMOTPEOHUTENS B CPEACTBAX M CHOCOo0aX 3allUThl HAPYIICHHBIX
Tpas;

14) ycmoBusi, KOTOpbIE CTaBAT yIOBJIECTBOpEHUE TPeOOBAHWU IMOTpeOHTENEH B OTHOIICHWH TOBapOB
(pabot, yciyr) ¢ HemocTaTkaMy B 3aBHCHMOCTB OT YCIIOBHUH, HE CBS3aHHBIX C HEOCTaTKaMU TOBapoB (padoT,
yeuyr);

15) wuHBIC YyCNOBHS, HApyMIAIONIME NpPaBUia, YCTAHOBICHHBIC MEXKIAYHAPOJHBIMH JOTOBOPAMHU
Poccuiickoit @eneparuu, HACTOSIINM 3aKOHOM, 3aKOHAMHU U MIPUHUMAEMBIMHA B COOTBETCTBUH C HUMU MHBIMU
HOPMAaTHBHBIMU TIPABOBEIMU akTamMu Poccuiickoit ®enepanuu, peryaupyromMHA OTHOIICHHS B o0iactu
3amUTHl IpaB NOTpeOuTeNeH.

3. IIpomaBert (MCIIOTHUTEND, BIAACIIEI] arperaTopa) He BIPaBe OTKA3bIBaTh B 3AKITFOUCHUH, UCIIOJTHCHUH
JIOTOBOPA, HAMPABICHHOTO Ha MPUOOPETEHNE OHUX TOBAPOB (paboT, yCiIyT), IO MPpUYHHE 0TKa3a MOTPEONTEIIS
B MMPUOOPETEHNH HHBIX TOBApOB (paboT, yciryr). Y OBITKH, TPUYNHEHHBIE TOTPEOUTENIO BCIEACTBIE HAPYIIICHHUS
€ro mpaBa Ha CBOOOAHBEIN BEIOOp TOBapoB (paboT, YCIyr), BO3MEMIAIOTCS MPOAABIOM (MCHIOTHHUTEIEM,
BJIa/IeNBIIEM arperaTropa) B MOJHOM O0OBeEMeE.

3anperniaercss yJIOBIETBOpEHHE TPeOOBAaHUI MOTpeOUTENel B OTHOMIEHHH TOBapoB (padoT, yciyr) c
HEJ0CTaTKaMH CTaBUTh B 3aBUCHMOCTH OT YCJIOBUH, HE CBA3aHHBIX C HEJIOCTaTKaMU TOBApOB (padoT, yCiyr).

3ampernaeTcss OTKa3 B 3aKIIOYCHWHM JOTOBOPAa M BO BHECCHUM HM3MCHCHHMW B JIOTOBOp B Cilydae
MIPaBOMEPHOTO YyKa3aHWA MOTpeOHMTE]IeM Ha HEJONMYCTHUMBIC YCIOBUS JIOTOBOpA, VIIEMIIIONIME TIpaBa
NOTpeOHTENsl, B LENAX HCKIIOUYCHUS Takux ycioBuil. [Ipu mpenbsBieHun morpeOuteneM TpeboBaHHsS 00
UCKJIIOYCHUH M3 JIOTOBOpA HEJOIMYCTUMBIX YCIOBUH TOTOBOPA, YIIEMIISIONINX MpaBa MOTPEOUTENs, YKa3aHHOE
TpeOOBaHME TOMJICKUT PACCMOTPEHHIO B TEUCHUE JECATH JTHEW CO JHS €ro MpeabsBICHUS C 00sM3aTeIbHBIM
M3BCIICHUEM ITOTPEOMTENsI O pe3ysibTaTaX PacCMOTPEHHS M MPHHATOM MOTHBHPOBAHHOM PEIICHHH IIO
CYIIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[Iponasern (WcmomHUTENH, BIAJENEll arperaropa) He BIpaBe Oe3 IMOyYeHHUs COTNIachsl MOTpeOuTens
BBITIONHSTH JIOTIOTHHUTEIbHBIE PabOTHI (OKa3bIBAaTh JOMOIHUTENBHBIE YCIyTH) 3a Tuaty. [loTpeburens BIpase
OTKa3aThCsl OT OIUIATHl TakuX paboT (yCIIyr), a €coy OHW OIUIA4YeHBI, BIpaBe MOTPeOOBAaTh OT MPOJAaBIA
(McTIONHUTEIA, BIAJIENbIIa arperaTopa) BO3Bpara yIilaYeHHOW CyMMBI.

Cornacuie moTpeOuTeNsi Ha BHITIOJIHEHUE JOMOIHUTEIBHBIX paboT (OKa3aHUE JOMOTHUTEIBHBIX YCIIYT)
3a mwiaTy odopMIISIeTCsS MPOJABIOM (UCIOIHHUTENEM, BIQJCIbIIEM arperaTropa) B MHCbMEHHOW Qopme, ecnu
HWHOE HE MPeoyCMOTpPEeHO 3aKOHOM. OOS3aHHOCTh J10Ka3aTh HAJMUME TAKOTO COTJIACHs WM OOCTOSITENbCTBA, B
CHJIly KOTOPOTO Takoe corjlache He TpeOyeTcs, Bo3jaraeTca Ha IMpojaBlia (MCIOJHUTENS, Biajembla
arperaTopa).

4. TlpomaBen (WCIOTHUTENb, BIJIANENCI] arperaropa) HE BIpPaBe OTKAa3bIBaTh IIOTPEOUTEIO B
3aKITIOYCHUN, HWCIIONHCHWU, U3MEHEHUHM WM PACTOPXKCHUHU JIOTOBOpA C TOTPEOUTENeM B CBSI3U C OTKA30M
MOTpeOUTENsT TPEAOCTABUTH IEPCOHANBHBIE [aHHBIE, 3a WCKIIOYEHHEM CIydaeB, €clii 00sS3aHHOCTb
NPEAOCTaBICHUS TaKUX JaHHBIX MPEIyCMOTpPEHa 3aKOHOAATeNnbcTBOM Poccuiickoil ®enepauuu wiu
HEMOCPEICTBEHHO CBSA3aHA C HCIOIHEHUEM JIOTOBOPA C TIOTPEOUTETIEM.

[Ipu mpenwsBiaeHnH mOTpeOWTENEM TpPeOOBaHUS O MPENOCTaBICHHA WH(POPMAIMH O KOHKPETHBIX
MIPUYMHAX U MPABOBBIX OCHOBAHHSAX, ONPEACIISAIONINX HEBO3MOXHOCTh 3aKIFOUCHUSI, HCIIOIIHEHUS, N3MEHEHHS
WM PaCTOPIKEHUS JOToBOpa 0e3 Mpel0CTaBICHHS IEPCOHANBHBIX JAaHHBIX, B MUCbMEHHOW (hopmMe (B TOM UucIie
B (opMe 3ICKTPOHHOTO JIOKYMEHTA) MpOoJAaBel (MCIOJHUTENb, BIAJCNel] arperaropa) A0KEH MPEIOCTaBUTh
TaKy UHQOPMAIIHIO B TSUCHUE CEMHU JHEU CO JH MPEIbABICHUS YKa3aHHOTO TPeOOBaHUSI.

[IponaBen (MCTIONHUTENB, BIAJENEl] arperaropa) NpeAaocTaBisieT HHPOPMAIHIO MOTPEOUTENI0 B TOH
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(dbopMe, B KOTOPOI NPEabSIBICHO TPeOOBaHHE MOTPEOUTENS O MPEAOCTABICHUHA HH(POPMAIMU O KOHKPETHBIX
ONpuYrHax U IIPAaBOBLIX OCHOBAHUAX, ONPCACIAOINX HECBO3MOXHOCTH 3aKIIIOYCHUA, UCIIOJIHCHUSA, U3MCHCHUSA
WIH PacTOpPKEHHsI JIOroBopa 0e3 MpeJOCTaBICHUS MEPCOHAIBHBIX JAaHHBIX, €CIM WHOE HEe YKa3aHO B 3TOM
TpeOOBaHUH.

IIpu npenwsBieHUH TOTpeOHTENEM TPeOOBaHUS O MPEJOCTaBICHUHM HHGOPMAIMH O KOHKPETHBIX
MPUYMHAX W MPABOBBIX OCHOBAHHSAX, OMPEACISIONIMX HEBO3MOXKHOCTh 3aKJIIOYCHUS, UCTIOTHEHUS, U3MCHEHUS
WM PacTOpIKEHUs TIOTOBOpa 0e3 MpeI0CTaBICHUS NIEPCOHALHBIX IAHHBIX, B YCTHOH (popme Takas HHpopManus
JIOJDKHA OBITH MPEIOCTaBIICHA HE3aME JIUTEIIBHO.

Hndhopmayus 06 usmenenusx:  DedepasibHbIM 3aKOHOM om 5 mas 2014 2. N 112-@3 nacmoswuii 3axon
oonoanern cmamoet 16.1

Cratba 16.1. ®opmbl M MOPSIOK OIUIATHI MPH MPOJAAKE TOBAPOB (BBIMOIHEHHH PadOT, OKa3aHHU
yeuyr)
T'APAHT: CMm. 3HUMKIIoneauu, MNo3vuuK BbICLUMX CYOOB u apyrue KOMMEHTapuu k cratbe 16.1
HaACTOALICTO 3akoHa

Hupopmayus 06 usmenenusx:  Ilynkm 1 usmenen ¢ 1 uona 2021 2. - @edepasibHbll 3aKOH om 31 uions
2020 2. N 290-D3
Cwm. npedbidywyro pedakyuro

1. Ilpomasen (MCONHUTEND, BIAJIENEll arperaTopa B cilydyae HCIOJB30BAHUS B CBOEH JNIEATENLHOCTH
HaJIMYHBIX PacueToOB C IMOTpeOuTeraeM) 00s3aH 00eCIeYnTh BO3MOXKHOCTH OILIATHl TOBapoB (paboT, yciyr)
IyTeM KCIIOJIb30BaHUSl HAIMOHAIBHBIX IUIATSIKHBIX WHCTPYMEHTOB, a TAKXKE HAJIMYHBIX PACUYETOB IO BHIOOPY
MOTPEOUTEIA.

O0s3aHHOCTH 00€CTICYNTh BO3MOXKHOCTH OIUIATHl TOBapoB (paboOT, yciyr) C HCHOIb30BaHHEM
HAI[MOHAJIBHBIX IJIATEKHBIX WHCTPYMEHTOB B paMKaxX HAIMOHAIBHOW CHCTEMBI IUIATEKHBIX KapT
pacrpocTpaHseTcsl Ha TpoAaBIiia (MCIIOTHUTENS, BIaAelblla arperatopa), y KOTOPOTO BEIPYYKA OT pead3ariu
TOBApOB (BBIMIOTHEHHUS pa00T, OKa3aHUS YCIyT) 3a MPEIIICCTBYIOIMA KaJeHAAPHBIN TOJ MPEBHINIACT ABAANATD
MHJUTHOHOB PYOJICH.

Ecmu mecto omumatel ToBapoB (paboT, yCiayr) HaXOAWTCS B MECTE, T/Ie HE MPEIOCTaBISIOTCS YCIYyTH
JOCTyIMa K TOABWKHON pamuorene@oHHOW CBA3M M (WIM) CpeAcTBaM KOJUIEKTUBHOTO JIOCTyHma K
“H(OPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "VIHTepHeT", mpojaBelr] (MCIOIHUTENh) OCBOOOKIAETCS OT
00s13aHHOCTH 00ECIEYUTh B 3TOM MECTE BO3MOXKHOCTH OILIATHI TOBApOB (PaboT, YCIYT) C UCIOIH30BAHHEM
HallMOHANBHBIX IIATEKHBIX HHCTPYMEHTOB.

[Iponarerr ocBoOoxmaeTcs oOT 0OO0sS3aHHOCTA OOECHEUYUTh BO3MOXHOCTH OIUIATBI  TOBApOB C
HCIOJIb30BAaHUEM HAI[MOHAIBHBIX IUIATSKHBIX MHCTPYMEHTOB B TOPTOBOM OOBEKTE, BHIPYYKa OT peau3alliu
TOBapOB B KOTOPOM COCTAaBJISIET MEHEE IISITH MUJUTUHOHOB PyOJIei 3a MPeIIeCTBY IO KaJCHIapPHbIH IO/,

I'APAHT: OO OTBETCTBEHHOCTH 32 HEHCIIOJHEHNE yKa3aHHOH o0s3anHOCTH cM. KOAI PD

2. Omutata ToBapoB (padoT, YCIyT) MOXKET MPOU3BOIUTHCS MOTPEOUTENEM B COOTBETCTBHHU C YKa3aHUEM
mpoaaBia (MCIOJHUTENS) IIyTEeM pacyeToB 4epe3 CyOBEKTOB HAlMOHAIBHON IUIATE)KHOH CHCTEMBI,
OCYIIECTBIISIOIINX OKa3aHUE IUIATEXKHBIX YCIyr B COOTBETCTBMM € 3aKOHOOAaTeNnbCTBOM Poccuiickoil
®denepanyy 0 HAIIMOHATIBHOW TUIATEKHOM CHCTEME, €ClIM MHOE HE YCTaHOBJICHO (eiepalbHbIMU 3aKOHAMHU HIIH
WHBIMM HOPMATUBHBIMU MTpaBOBbIMU akTaMu Poccuiickoit @enepanuu.

3. Ilpu ommare ToBapoB (paboT, YCIHyr) HATUYHBIMHA JCHEKHBIMH CPEICTBAMH 00s3aTeIIbCTBA
moTpeOuTens mepen MpomaBIoM (WUCIONHUTENIEM) II0 oOIrlaTe ToBapoB (paboOT, YCIyT) CUHTAIOTCA
WCTIOTHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHUS] HATMYHBIX JEHEKHBIX CPEJICTB
MPOJABITy (WMCIIONHUTEN0) OO TJIATe)KHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIEMY IEATEIBHOCTH IO
MIpHeMy TUIaTeKeH (PU3NIECKUX JIUIL.

[Ipu omnare ToBapoB (paboT, yciyr) myTeM INepeBoJa MPEeIOCTaBISIEMBIX MOTPEOHTENEM HaTHMYHBIX
JOEHEXHBIX CpeACTB 0e3 OTKphITHS OaHKOBCKOTO cueTa 00s3aTelbCcTBA IMOTPEOUTENS Mepel NPOAaBLOM
(ucronHMTENEM) TO OIUIaTe TOBapoB (paloT, YCIYyr) CUMTAIOTCA HCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JNEHEKHBIX CPEICTB C MOMEHTAa BHECEHHsS MOTpeOHTeNeM HaJMYHBIX MACHEKHBIX CPEICTB KPEIUTHOM
opraHuzanuy Ju00 OaHKOBCKOMY IIIaTEKHOMY areHTy (CyOareHTy), OCYIISCTBISIOIIUM JESTeIbHOCTh B
COOTBETCTBUM C 3aKOHOaTeNnbCTBOM Poccuiickoit @enepaliuu 0 HallMOHAIBHOM TIATEXXHON CUCTEME.

IIpu omutate ToBapoB (paboT, yCiIyr) myTeM IepeBoja JACHEKHBIX CPEICTB B paMKax MPUMEHSIEMBIX
(hopM Oe3HaNMUYHBIX pacueToB 00s3aTeNbCTBA MOTPEOMTENs Tepea MPOAaBIOM (MCTIOJIHHUTEIEM) IO OIulaTe
TOBapoB (paboT, YCIyT) CYMTAIOTCS HWCIOJIHEHHBIMH B CyMME, yKa3aHHOW B pPacIOpsDKEHHH O TEPeBOAe
JIEHE)KHBIX CPEICTB, C MOMEHTA MOATBEPKICHHSI €TO MCIIONIHEHUS OOCITY)KUBAOIIEH MOTPEOUTENsT KPEAUTHOM
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

OpraHu3anuei.

4. Tlpu ommate ToBapoB (paboT, yciryT) mpoAaBity (MCIOJHUTENIO) 3alpelieHO yCTaHABJIMBATH B
OTHOIIIEHUH OIHOTO BHIIa TOBApOB (padoT, YCIAYT) pasIWdHBIC IICHBI B 3aBHCHMOCTH OT CIOC00a WX OIUIATHI
ITOCPEACTBOM HAJMYHBIX PACYE€TOB U B paMKax MPUMEHAEMbIX (opM Oe3HATMIHBIX PACYETOB.

5. IlponmaBer; (MCTONHWUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIAE Y TMOTpeOWUTENS YOBITKH,
BBbI3BaHHBIC HAPYIIICHHEM TpeOoBaHui MyHKTA 1 HacTOsIIEH cTaThu.

Ctatbsl 17. CyneOHas 3amura npas noTpeOuTenc

T'APAHT: Cm. OJHumknoneguu, NO3MLMU BbICWUMX CYAOB H Ipyrie KOMMEHTapum k cratee 17
HaCTOALLICTO 3akoHa
O PACCMOTPCHUU CYAaMU I'PAKAAHCKUX JACII IO CIIOpaM O 3allWTC IIpaB HOTpe6I/IT€J'IQI71 cM. NMNOCTaHOBI1IEHNE
IInenyma BepxoBroro Cyna P® ot 28 utons 2012 r. N 17

Hngopmayus 06 usmenenusix:  Ilynkm 1 usmenen ¢ 3 cenmaops 2018 2. - DedeparibHbIU 3aKOH om 4 utonst
2018 2. N 133-D3
Cwm. npedbidywyto pedakyuro

1. 3amuTa mpaB NoTpeOUTENEH OCYIIECTBISETCS CYA0M.

3ammMTa mpaB MOTpeOUTENeH YCIyT, OKa3blBaeMbIX (PMHAHCOBBIMU OpPTaHW3ALMSIMHU, OPTaHU3YIOUIMMU
B3aMMOJICHCTBUE C YMOJHOMOYEHHBIM IO MpaBaM MoTpeOuTenell (UHAHCOBBIX YCIYT B COOTBETCTBUHU C
®epepansHbiM - 3aKOHOM  "OO  yIOJHOMOYSHHOM [0 MpaBaM MNOTpeOuTeneil (QUHAHCOBBIX yCiyr',
OCYIECTBISIETCS] ¢ 0COOEHHOCTSIMH, YCTAaHOBJIEHHBIMH YKa3aHHbIM DeiepabHbIM 3aKOHOM.

Hnupopmayus 06 usmenenusix:  DedeparibHbIM 3aKOHOM 21 dexabps 2004 2. N 171-D3 nynxkm 2 uznosicen
8 HOBOU pedaryuu
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

2. VIckum o 3ammuTe mpaB motpedureneit MOryT ObiTb NpeabsaBMeHb! 10 BEIOOPY HUCTIA B CY/T TI0 MECTY:

HaXO0XJEHUS OpraHU3alliy, a €ClIM OTBETUUKOM SBJISIETCS WHAMBUIAYAIbHBIM MPEeANPUHUMATEND, - €r0
JKUTEIIbCTBA;

JKUTEITECTBA WITH TPEObIBaHIS UCTIA;

3aKJIFOYEHUS WU UCIIOJIHEHUS JOTOBOPA.

Ecnm uick k opraHW3anuu BHITEKAET U3 JIEATSIFHOCTH €€ (hMhaia WIH MPeJCTaBUTENhCTBA, OH MOXKET
OBITh TIPEABSBIIEH B Cy/I TI0O MECTY HaXOXKIeHHs ee (hHIIhana WiH MpeICTaBUTEeIbCTBA.

Undopmauus 06 usmenenusx: ®edeparibHbiM 3aKOHOM om 18 uions 2011 2. N 242-D3 nynkm 3 uznoowcen
8 HoBoU pedaxyuu, ecmynarow,el 8 cuny c 1 aseyema 2011 2.
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

3. Ilotpebutenu, WHBIE HCTUBl IO MCKaM, CBS3aHHBIM C HapylIEHHEM IIpaB I[OTpeOUTENeH,
0CBOOOKAAIOTCS OT YIUIAThl TOCYAapPCTBEHHOM MONIUIMHBI B COOTBETCTBHHU ¢ 3aKOHOAATENbCTBOM Poccuiickoii
®denepanuu 0 Hajlorax u coopax.

I'nasa II. 3amuTa npaB norpeduTeseil NP NMpoaaxke TOBAPOB MOTPeOUTEIAM

I'APAHT: CwM. cxeMy "3ammra npaB noTpeOuTeNnel mpy npoaaxe TOBapoB"

Undopmayuss 06 usmenenusax: @edeparibHbIM 3aKoOHOM om 25 okmsaopa 2007 2. N 234-d3 ¢
HAUMEHOBAHUEe BHEeCEeHbl UBMEeHeHUs, ecmyriarowue 8 cully no ucmedyeHuu COpoKa namu OHell nocie OHA
obuyuanbHo20 onybruKko8aHUs Hazeannozo PedepanbHo20 3aKOHA
Cm. mekcm HaumeHogaHUsl 8 rpedbidyuwieli pedakuyuu

Cratba 18. IIpaBa notpeburens nmpu oOHapYKEHHH B TOBape HEJAOCTATKOB

T'APAHT: CMm. JHumknoneguu, Mo3vUMK BbICWIMX CYAOB W Japyrde KOMMEHTapum k cratbe 18
HaACTOAILICTO 3aKOHa

Hnpopmayus 06 uzmenenuax: DeodepasibHbIM 3aKOHOM om 25 oxmsabps 2007 2. N 234-D3 ¢ nynkm 1
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpeodbidyuiel pedakyuu

1. HOTpC6I/ITeJ'IB B Cliydac O6Hapy>KCHI/I$I B TOBap€ HCAOCTATKOB, €CJIM OHU HE ObLIH OTOBOPCHBI
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

MIPOIaBIIOM, IO CBOEMY BEIOOpY BITpaBe:

moTpeboBaTh 3aMEeHBI Ha TOBAP 3TOH K€ MapKu (3TUX Ke MOAETH U (MIIN) apTHKYJIa);

oTpedOBaTh 3aMEHBI Ha TaKOW K€ TOBap APYrod MapKu (MOJENH, apTHUKYJa) C COOTBETCTBYIOLIUM
IepepacyeToM IOKYITHON LIEHBI;

oTpe0OBaTh COPA3MEPHOT0 YMEHBLICHUS IOKYITHON IIEHBI;

noTpedoBaTh HE3aMEIJIUTEIBHOT0 0€3B03ME3IHOTO YCTPAHEHHsI HEJOCTATKOB TOBAPA MJIM BO3MEILECHUS
pacxoJ0B Ha WX UCIPaBIICHUE IOTPEOUTENEM WIH TPETHUM JIULIOM;

0TKa3aThCsl OT MCIOJIHEHUS JOroBOpa KyIJIH-NPOJaXu U MOTpeOoBaTh BO3BparTa yIulaueHHOH 3a ToBap
cymmsbl. [1o TpeGoBaHMIO TPoAaBLA U 32 €TO CUET MOTPEOUTENb AOJKEH BO3BPATUTH TOBAP C HEAOCTATKAMH.

[Ipu sToM moTpeduTENs BpaBe MOTPeOOBATh TAKXKE MOJHOIO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX
€My BCII€ZICTBHE MPOJaXH TOBapa HEHAAJIEKAIETro KadecTBa. Y OBITKM BO3MEIIAIOTCA B CPOKHU, YCTaHOBIIEHHBIE
HACTOSIIUM 3aKOHOM JIJIsl YIOBJICTBOPEHHSI COOTBETCTBYIOIIMX TPEOOBAHUIA TOTPEOHTEIS.

B oTHOIIEHNN TEXHUYECKH CIIOKHOTO TOBapa MOTPEOUTENh B Cilydae 0OHApy)KEHUS B HEM HEJTOCTATKOB
BIIPaBE OTKA3aThCS OT WCIOIHEHHS JOTOBOpPA KYIUTH-TIPOJIAXKH U MOTPebOBaTh BO3BpaTa YIUIAYSHHOM 3a TaKOH
TOBap CYMMBI JTHOO TIPEIBIBUTH TPeOOBAaHNWE O €ro 3aMEHE Ha TOBAap ITOU ke Mapku (MOIETH, apTHUKYJIA) WIIH
Ha TaKoH e ToBap Apyrod Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOIIMM II€pepacueToM HOKYIIHOH IIeHBI B
TEUeHHE IITHAAUATH AHEH cOo AHSA Nepefadd MOTPeOUTENI0 Takoro ToBapa. Ilo umcTedeHMM 3TOro Cpoka
yKa3aHHbIE TPeOOBaHUS MOAJIEKAT yIOBICTBOPEHHUIO B OTHOM M3 CICAYIOLUINX CIy4aeB:

oOHapyxeHue CyLLLeCTBEHHOro HeJocTaTka ToBapa;

HapyIICHHE YCTaHOBJICHHBIX HACTOSIIUM 38KOHOM CPOKOB YCTPAHEHHUS HEIOCTATKOB TOBapa,

HEBO3MOYKHOCTh HCIIOJB30BaHUS TOBapa B TEUEHHE KaXIOro TrojJa TapaHTHUMHOTO Cpoka B
COBOKYITHOCTH OoJyiee 4eM TpuAUaTh THEW BCIEICTBHE HEOJHOKPATHOTO YCTPaHEHUS €ro pa3iudHBIX
HE/I0CTAaTKOB.

[TepeyeHb TeXHIMUYECKH CIOKHBIX TOBapOB yTBepxkaaercs [IpaBurensctBoM Poccuiickoit @enepanyn.

Hnupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

2. TpeboBaHnwusl, yKka3aHHble B MYHKTE 1 HaCTOsIIEH CTaThH, MPEABIBISIOTCS MOTPEOUTEIEM MPOIABILY
1100 YyIOTHOMOYEHHOW OPTaHM3alHU WIIN YIIOJTHOMOYEHHOMY MHIWBUAYaIbHOMY MPEIIPUHAMATEITIO.

Hudopmauua 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nynkm 3
6HECeHbl UZMeHeHus, 8CMYynarwWue 8 CUly no ucmedeHuu copoka namu OHell nocie oHs 0guyuaIbHO20
onybriukosaHus nazeanno2o Pedepanbro2o 3aKoHa
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

3. TTorpebuTesp BIpaBe IPEABIBUTH TPeOOBAHUS, YKa3aHHEE B ab3aLax BTOPOM u NATOM MyHKTa 1
HACTOSIIIEH  CTaThH,  W3TOTOBUTENIO,  YIMOJHOMOYEHHOW  OpraHW3alid  WIH  YIOJTHOMOYCHHOMY
WHIMBUIYAITLHOMY TIPEATPUHUMATEITIO, HMIIOPTEPY.

BMecTo mpenbsiBieHHs 3TUX TpeOOBaHWN MOTPeOUTENh BIpPaBE BO3BPATUTH HW3TOTOBUTENIO HIIH
HUMIIOPTEPY TOBAP HEHAUIEKAIIETO KaYeCTBa U MOTPEOOBATh BO3BpaTa YIJIAYCHHOM 32 HETO CYMMBI.

4. YTpaTtun cuny.

Hngpopmayus 06 usmenenusix:  Cwm. mexem MyHKmMa 4

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nynxm 5
BHeCeHbl U3MeHeHus:, 8CMyrnarouiue 8 CUsly no ucmedeHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

5. OtcyrcTBHE y TOTpeOUTENs KaccOBOTO WM TOBAPHOTO 4YeKa JHMOO WHOTO JOKYMEHTa,
YIOCTOBEPSIIONIMX (haKT M YCIOBHUS MOKYIKH TOBapa, HE SBIISICTCS OCHOBAHMEM IS OTKa3a B yIIOBJIETBOPEHHU
ero TpeOOBaHHH.

I'APAHT: B coorBercTBHm co ctatben 493 I'K P® orcyrcrBre v HOTpeOUTENS YKa3aHHBIX JOKYMEHTOB HE
JIMIIAET €ro BO3MOKHOCTH CCBUIATHCS Ha CBHUAETENHCKHE IIOKA3aHUSA B IIOATBEPI)KIACHHE 3aKIFOUEHIS
JIOrOBOpa

[IponaBen (M3roToOBHUTEND), YIIOJTHOMOYCHHAS OPTaHU3aLUMs WIM YHOJIHOMOYEHHBIN MHIMBUILYaJIbHBIA
MpeanprUHAMATEeNb, UMIIOPTEP OO0sI3aHbI MIPUHATH TOBAP HEHAJIEKAIETO0 KadecTBa y MOTPEOUTENS U B Cllydyae
HEOOXOIUMOCTH TPOBECTH TPOBEPKY KadecTBa ToBapa. [loTpeGurens BmpaBe y4acTBOBAaTh B IPOBEPKE
KadecTBa TOBapa.

B cnywae cropa o mpuYMHAX BO3HMKHOBEHHS HEIOCTAaTKOB TOBapa IpojaBel] (M3rOTOBUTENb),
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

YIIOJIHOMOYCHHAA OpraHu3anusa HWiIn yHOHHOMO‘IeHHBIfI HHI[HBHI[yaJIBHBIﬁ IIpeaAIpuHUMAaTEib, HUMIIOPTEP
00s13aHBl TIPOBECTH OKCMEPTM3Y TOBapa 3a CBOM cYeT. OJKCOepTu3a TOBapa IPOBOIUTCS B CPOKH,
ycraHoBieHHbie CTaTbaMy 20, 21 u 22 HacTosmiero 3akoHa Uil YIOBJACTBOPEHHS COOTBETCTBYIOLIUX
TpeboBanmii morpedbutesns. [ToTpeOuTeNs BIpaBe MPUCYTCTBOBATH IPH MPOBEACHHH KCIEPTHU3bI TOBapa U B
Cllydae HEeCOTJIacHsl C €¢ Pe3yJIbTaTaMU OCIIOPHUTH 3aKIFOUCHUE TAKOH SKCIIEPTH3BI B CYACOHOM TOPSJIKE.

Ecnu B pesynbTaTe SKCIEPTH3bI TOBapa YCTAHOBJEHO, YTO €r0 HEAOCTATKH BO3HHKIH BCIICICTBHE
00CTOSITETIHCTB, 32 KOTOpbIE HE OTBEYaeT Mpojasel] (M3rOTOBHUTENb), MOTPEOMTENb O0SM3aH BO3MECTHTH
MpoaaBily (M3rOTOBUTENIO), YIMOJHOMOYCHHOW OpraHU3allMid WK YIOJHOMOYCHHOMY WHIWBUIYAIEHOMY
MPEANPHHUMATENI0, UMITIOPTEPY PACXO/IBI HA TPOBEACHUE DKCIIEPTU3BI, a TAK)KE CBSI3aHHBIE C €€ MPOBEACHUEM
pacxoJIsl Ha XpaHEeHHe U TPAHCIIOPTUPOBKY TOBApA.

Hupopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 ¢ nynkm 6
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

6. IlponmaBery  (M3rOTOBUTENH),  YNOJHOMOYEHHAs  OpraHM3alMs  WIM  YHOJHOMOYEHHBIN
WHIMBHUYaTbHBIN NpeANpUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBapa, Ha KOTOPBIM HE yCTaHOBJICH
TapaHTUHHBIA CPOK, €CITH MOTPEOUTENb JOKAXKET, YTO OHU BO3HUKIIN JI0 TepeJadd TOBapa MOTPEOUTEIIO HITH 110
MIPUYHNHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

B orHOmeHnn TOBapa, Ha KOTOPHIN YCTaHOBJEH TapaHTHHHBIN CpPOK, MpojaBelr] (M3TOTOBUTENH),
YIOJTHOMOYEHHAs] OpraHW3alusl WIM YHOJHOMOYEHHBIM WHIWBUAYAIBHBIM INpEANPUHUMATENb, HMIIOPTED
OTBEYAET 33 HEJIOCTAaTKH TOBApa, €CIIM HE JAOKAKET, YTO OHM BO3HUKIM IIOCJIE IE€peJadd TOBapa MOTPEOUTEINto
BCJIEACTBHE HApyIICHUs] MOTpPEeOHTENeM NpaBHJ HMCHOJIb30BAHMS, XPAHEHHs WIM TPAHCIOPTHPOBKU TOBApa,
JEHUCTBUN TPETHUX JIML UM HEMPEOAOTUMOM CHUJIBI.

Hudopmayus 06 usmenenusx: ®PedeparibHbIM 3aKOHOM om 21 oOexabps 2004 2. N 171-@3 nynkm 7
U3J102iCEH 8 HOBOUL PeOaKYUl
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

7. HocTtaBka KpyImHOraOapHUTHOTO TOBapa W TOBapa BecoM OoJiee MATH KHJIOTPAaMMOB AJISl PEMOHTA,
YIEHKH, 3aMEHbl W (WJIM) BO3BpaT HMX MOTPEOMTENIO OCYLISCTBISIIOTCS CHJIAMH W 32 CYEeT NpoJaBLa
(M3roTOBHTENS, YIOJTHOMOUYEHHON OpraHU3alyy WU YIIOJIHOMOYEHHOTO WHANBHYAIbHOTO NPENPUHAMATENS,
umnoprepa). B ciyuae HewcnodHeHWs AaHHOM OOS3aHHOCTH, a TakkKe MpPH OTCYTCTBUM MpOJaBLa
(M3roTOBUTEINS, YIOJTHOMOUYEHHON OpraHU3alyy UiId YIIOJIHOMOYEHHOTO MHANBUIYaIbHOTO MPeANpUHIMATENS,
UMIIOpTEpa) B MECTe HAXOXAEHUs NOoTpeOuTens AocTaBKa M (WIM) BO3BpaT yKa3aHHBIX TOBapOB MOTYT
OCYIIECTBIATECS moTpeduTeneM. [Ipu 3ToM mpogaBel] (M3rOTOBUTENb, YIIOJHOMOUYCHHAS OPraHHU3alusl WIH
YHOJTHOMOYEHHBI WHAWBHAYAJIbHBIA TpPEAIPUHUMATENh, HMIIOPTEp) O00S3aH BO3MECTUTH MOTPEOUTEIIO
pacxo/pl, CBA3aHHbIE C JOCTABKOW M (MJTH) BO3BPATOM YKa3aHHBIX TOBAPOB.

CraTtbs 19. Cpoxu npeapsBiIeHns IOTPeOUTEIEM TPEOOBAHHI B OTHOIIIEHHH HEIOCTATKOB TOBapa

I'APAHT: CMm. OHumknoneguu, NO3ULUN BbICLUIMX CYOOB u apyrae KOMMEHTapUW k cratee 19
HACTOSIIEro 3aKoHa

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1
6HeCceHbl UBMEHECHUS.
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

1. IToTpeOuTens BpaBe MPEeabsIBUTh NPEAYyCMOTPeHHBIE CTaTbel 18 Hacrosiiero 3akoHa TpeOOBaHUs
K TpOJaBIy (M3TOTOBHTEIO, YIOJIHOMOYEHHON OpraHW3allMy WU YIIOJIHOMOYECHHOMY HHIMBHIYILHOMY
MpeINPUHUMATENI0, UMIIOPTEPY) B OTHOIICHHU HEJIOCTATKOB TOBapa, €CIM OHW OOHApPY)KCHBI B TEYCHHE
rapaHTUIHOTO CPOKA WITH CPOKa FOJTHOCTH.

B oTHOIIEHWH TOBapoOB, HA KOTOPbIC T'apAHTHIHBICE CPOKH HIH CPOKH TOJHOCTH HE YCTAHOBIICHBI,
OTpeOuTENh BIpaBe IMPEIbIBUTh YyKa3aHHbIE TpPEOOBaHHUsS, €CIIM HEAOCTATKH TOBAapOB OOHAPYKEHBI B
pa3yMHBIH CPOK, HO B Mpejenax JABYX JIET CO JHS MepeAayd UX MOTPEOUTENto, eciii 0oJiee IUITUTEIbHBIE CPOKH
HE YCTaHOBJICHBI 3aKOHOM HJIH JIOTOBOPOM.

Hnupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 ¢ nynkm 2
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

2. lapaHTUHHBIA CPOK TOBapa, a TAKKE CPOK €ro CIIyKObl MCUMCISETCS CO JHS Tepeaadd ToBapa
MIOTPEOUTEIIO, €CIIM MHOE HE MPEIyCMOTPEHO JA0roBopoM. Eciiu NieHb nepeaun yCTaHOBUTh HEBO3MOXKHO, TH
CPOKH HCUHUCIISIOTCS CO JTHS U3TOTOBIICHUS TOBapA.
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st ce30HHBIX TOBapOB (00YBH, OJIEKABI U MPOYHX ) ATH CPOKM HCUUCIISIOTCS ¢ MOMEHTA HACTYIUICHIS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OIPENesieTCs COOTBETCTBEHHO CYyOBbEKTaMu
Poccutickoit @eneparini UCXOM U3 KIMMATHISCKAX YCIOBHM MeCTa HaXOKICHHUS OTpeOuTENeH.

ITpu npomaxe ToBapoB 1Mo OOpasLam, mo mouyre, a TAKKE B CIOydYasX, €CIHM MOMEHT 3aKIFOUYCHHUS
JIOTOBOPA KYTUTH-TIPOJIAYKH M MOMEHT TIepeIaull TOBapa MOTPEOUTENIO HE COBIAIAIOT, 3TH CPOKH UCUUCIAIOTCS
CO [THS JIOCTaBKH ToBapa mnoTpedurento. Ecnm moTpeburens IUIIEH BO3MOXKHOCTH HCIIONB30BATH TOBAP
BCIIE/ICTBUE OOCTOSATEIBCTB, 3aBUCSIIIMX OT MpOJaBla (B YaCTHOCTH, TOBap HYXJAeTCS B CIEIUAIBLHOW
YCTaHOBKE, IMOJKIIOUCHUH WiIH COOpKEe, B HEM HMEIOTCS HEIOCTATKH), TapaHTHHUHBIA CPOK HE TEUeT J0
YCTpaHCHHS TIPOJABIIOM TaKUX OOCTOSATENBCTB. EcCiM NeHb JOCTaBKH, YCTaHOBKH, IOJKIIOUYCHUS, COOpKH
TOBapa, yCTPpAaHCHHA 3aBUCAIIUX OT IIpoAaBlid O6CTO$IT€JII)CTB, BCJICACTBUE KOTOPBIX HOTpC6I/ITeJII) HE MOXET
UCIIOJIb30BaTh TOBAP MO HA3HAUCHHUIO, OMPEICIUTh HEBO3MOXKHO, 3TU CPOKHU UCUUCISIOTCS CO JHS 3aKITIOUCHUS
JIOTOBOpPA KYTUTH-TTPOAAXKH.

CpoK TOIHOCTH TOBapa OMPENCISICTCS] TEPUOJAOM, HUCUYHUCIIEMBIM CO JHS HM3TOTOBJICHHS TOBapa, B
TECYCHUEC KOTOPOIro0 OH IMPUTOACH K HMCIOJbB30BAHUIO, UIIN ZIaTOfI, 10 HACTYIUJICHUSA KOTOpOﬁ TOBAp HPHUTIOJICH K
HCTIOJTE30BAHMUIO.

[IpogomknuTenbHOCTh CPOKA TOJHOCTH TOBapa AOJDKHA COOTBETCTBOBATH 00A3aTeIHHBIM TPEOOBAHUAM K
6e3onacHocTK TOBapa.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 dexabps 1999 e. N 212-®3 ¢ nynkm 3
BHeCeHbl U3MeHEeHUs.
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

3. T'apaHTHiTHBIE CPOKM MOTYT YCTaHABIWBATHCS HA KOMIUIEKTYIOIIWE W3MIENHUS W COCTaBHBIE YacTH
OCHOBHOTO TOBapa. | 'apaHTHIiHBIE CPOKM HA KOMILIEKTYOIINE U3/IeNNs U COCTABHBIC YaCTH UCUYHUCIISIOTCS B TOM
K€ TIOPSKE, YTO U TapaHTUIHBIA CPOK HA OCHOBHOU TOBAp.

lapanTuiinble CPOKM Ha KOMIUICKTYIOIIHME U3JCIHS U COCTABHBIC YaCTH TOBapa CUUTAIOTCS PaBHBIMHU
rapaHTUMHOMY CPOKY Ha OCHOBHOE HW3JENUE, €CIM MHOE HE YCTAaHOBIEHO NOroBopoM. B ciyuae, ecnu Ha
KOMIUIEKTYIOIEE M3ETUE U COCTABHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJICH T'apaHTUHHBIA CPOK MCHBIICH
IMPOAOJIKUTCIIBHOCTH, YEM FapaHTI/II\/'IHI)II‘/'I CpPOK Ha OCHOBHOC WH3JCIINC, HOTpC6I/ITCHI) BIpaBC IMPEAbABUTH
Tpe6OBaHI/I$I, CBA3aHHBIC C HCAOCTAaTKaMMW KOMIUICKTYIOWICTO U3ACIUA U COCTaBHOM 4YacTH TOBapa, Npu HxX
OoOHapy)XeHHH B TEUYEHWE TapaHTHHHOTO CpPOKa HAa OCHOBHOE H3JEJIHE, €CIM WHOE HE INPEAyCMOTPEHO
JIOTOBOPOM.

Ecan Ha KOMIUIEKTYIOIIEEe M3JAENHE YCTAHOBJICH TapaHTHHHBIA CPOK OOJBINEH MpPOAOHKUTEILHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOWTENb BIpaBE IMPEIbIBUTH TPEOOBaHWS B OTHOIICHHH
HEJIOCTAaTKOB TOBapa IMPH YCIOBHH, YTO HEAOCTATKH KOMIUIEKTYIOIIETO H3MeNHs OOHAPY>KEHBI B TEUCHHE
rapaHTUIHOTO CPOKa Ha ATO U3JENUe, HE3aBUCUMO OT MCTEUEHUS TApaHTUIHHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSINEH CTaThe, JOBOMATCS IO CBEACHUS MOTpeOUTENs B MHPOPMAIMH O
TOBape, MPETOCTABIIEMON TOTPEOUTEITIO B COOTBETCTBUM co CTaTbel 10 HacTosiiero 3akoHa.

Hupopmayus 06 usmenenusx: DedeparnibHbIM 3aKOHOM om 17 dekabps 1999 2. N 212-D3 cmamvs 19
OONONHEHA NYHKMOM 5

5. B cinyyasx, xorzaa mpeayCMOTPEHHBIH 10rOBOPOM TapaHTHHHBIA CPOK COCTABIISICT MEHEE JBYX JIET U
HEIOCTAaTKH TOBapa OOHAPYKEHBI MOTPEOUTEIEM M0 UCTCUEHUH TapaHTHHHOTO CPOKa, HO B IpeAeiax ABYX JIET,
NOTPeOUTENb BIIPaBe NPEIbSIBUTH MPOJAABIYY (M3TOTOBUTENO) TpeOOBaHMs, MPEIyCMOTpeHHbIe CTaTben 18
HACTOSIIETO 3aKOHA, €CITN JOKaKET, YTO HEJTOCTATKH TOBapa BO3HHUKIIH JI0 €T0 Mepeaadd NOTPEOUTEIN0 UM 110
MIPUYUHAM, BO3HUKIIIMM JI0 TOI'O MOMEHTA.

Hupopmayus 06 usmenenusx: @PedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 nynkm 6
U3JLOHCEH 8 HOBOU PEOaKUUU
Cm. mekem riyHKma 8 rpedbidyuieli pedakuyuu

6. B cimyuae BBIABIEHHS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTpPEeOUTENb BIIpaBe MNPEABSIBUTH
U3TOTOBUTEIIO (ynosHOMOUEHHOU OpraHu3aluu WIK  YHOJHOMOYEHHOMY WHIUBUY ATBHOMY
MpeIIpPUHAMATEI0, UMIIOpTEpy) TpeOoBaHUE O OE3BO3ME3JTHOM YCTPAHEHHH TAKHX HEJIOCTATKOB, €CIIH
JIOKa)XET, YTO OHHM BO3HUKIM /IO TEepeiaddl ToBapa MOTPEOUTENIO WM 1O NPUYMHAM, BOZHUKIIMM JO 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBIThb IPEABSIBICHO, €CIM HEAOCTaTKU TOBapa OOHAPYXEHBI IO
HCTEYEHUH JBYX JIET CO AHA IepeAadd ToBapa MOTPeOUTENI0, B TEYEHHE YCTAaHOBJIEHHOI'O Ha TOBAap CpPOKa
CIIy>KOBbI MJIM B TEUEHHME AECSATH JIET CO JHS Iepeladd ToBapa MOTPeOUTENIO B CIy4yae HEyCTAHOBJICHHUS CPOKa
ciryx0b1. Eciin ykazanHoe TpeOoBaHKE HE YIOBIETBOPEHO B T€UEHUE ABAALATH JHEH CO AHS €ro NperbsIBICHUS
notpeduTeneM win 00HapyKEHHBIH UM HEJOCTATOK TOBApa SIBISIETCS HEYCTPAHUMBIM, IOTPEOUTENH IO CBOEMY
BBIOOpPY BIIpaBe NPEABSBUTH M3TOTOBUTENO (YIMOJHOMOYEHHOH OpraHU3alidd HIH YINOJHOMOYEHHOMY
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WHIMBUAYATFHOMY TPEIIPHHUMATENI0, HMIIOPTEPY) HHBIE MPEAYCMOTpPEHHbIE MYyHKTOM 3 cTaTtbu 18
HACTOAIIET0 3akoHa TpeOOBaHUS WIIM BO3BPATHTh TOBAp M3TOTOBUTENIO (YIOJTHOMOYEHHON OpPTaHM3AlWU WIIH
YIIOJIHOMOYEHHOMY MHIUBHUIYaJIbHOMY IPEANPUHUMATEINIO, UMIIOPTEPY) U NOTPeOOBaTh BO3BpaTa yIjIaueHHOM
JIEHEKHOU CyMMBI.

Hudhopmayus 06 usmenenusx: @edeparsibHbIM 3aKOHOM om 21 Odexabps 2004 2. N 171-®3 ¢
HAUMEHOB8aHUe HeCeHbl USMEHEeHUs
CM. mekcm HauMmeHog8aHuUsi cmambU 8 rpedbiOyuwiel pedakuyuu

Cratba 20. VYcrpaHeHHe HEJOCTAaTKOB TOBapa M3rOTOBUTENEM (IPOJABIOM, YIIOJHOMOYEHHOMN
OpraHu3auyeil Win yrnoJHOMOYEHHBIM HHAUBHIYaTbHBIM IPEAIIPUHUMATEIEM, UMIOPTEPOM)

T'APAHT: CMm. QHUMKIONeann u apyrue KOMMEHTapUK K ctathe 20 HACTOSIIETO 3aKoHa

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 nyuxkm 1
U3NI0dICEH 8 HOBOU pedakyuu, 8CMYynarowel 8 CUMY no ucmeuenuu Copoka nsamu OHell nocie OHs
oguyuanbHo20 onybnukosaHus nazeéanno2o PedepanbHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

1. Ecimm cpox ycTpaHeHUs HEIOCTATKOB TOBapa HE OMpE/eNieH B MHCHMEHHOW (hopMe COTalleHneM
CTOPOH, OTH HEJOCTaTKH [OJDKHBI OBITh YCTPaHEHbl W3TOTOBUTENEM (MIPOAABIIOM, YIOTHOMOUYEHHON
OpraHmM3anvell Wi  YIOJHOMOYEHHBIM  WHAWBUIYaJbHBIM  MpEIIpHHAMATENEM, UMIIOPTEPOM)
He3aMeUINTEeNbHO, TO €CTh B MUHMMAIIBHBIA CPOK, OOBEKTUBHO HEOOXOAMMBIN AJISI MX YCTPAaHEHUS C YUETOM
OOBIYHO TIPUMEHsIEMOro crmocoba. Cpok ycTpaHEHHsS HEJIOCTATKOB TOBapa, ONpeNeNsieMbld B MHCbMEHHOM
(dopme cornameHrueM CTOPOH, HE MOXKET MPEBBIILATH COPOK MATH JHEH.

B cjIydac, €CJii BO BpEMs YCTPAaHCHUA HCAOCTATKOB TOBApa CTAHCT OYCBUAHBLIM, YTO OHH HEC 6YIIYT
yCTpaHEeHbI B OINpPENEJICHHBIN COIallleHHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHUTH COTJIAIIEHHE O HOBOM
CPOKE YCTpaHEHHUsI HelOCTaTKOB ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIMMBIX IJIsi YCTPaHEHUs HEIOCTATKOB
TOBapa 3alacHbIX YacTed (jeraiieii, MaTepuaioB), oOOpYyIOBaHUS WM IMOJOOHBIE TPUYMHBI HE SIBISIOTCS
OCHOBAHHMEM IS 3aKIIOYSHHS COTJIAIIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 32
HapyIIeHNEe CPOKa, OTPEeSIEHHOTO COTJIAIIIEHHEM CTOPOH ITEPBOHAYAIIEHO.

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nynuxm 2
BHeCeHbl U3MeHeHus:, 8CMyrnarouiue 8 CUsly no ucmedeHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

2. B oTHOIIEHNH TOBApOB UINTEIBHOIO HOIb30BAHUS U3TOTOBUTEIb, IPOABeLl JM0O0 YIOIHOMOYEHHAs
OpraHu3alnys WM YIOJHOMOYEHHBIH WHAWBHUAYAJIBHBIH INpEeINpUHUMATENb OOM3aHBl NPH HPEABSIBICHUU
MoTpeOHuTENeM yKa3aHHOrO TPeOOBaHUS B TPEXIHEBHBIM CPOK O€3BO3ME3AHO NMPENOCTaBUTH MOTPEOUTETIO Ha
MepUOJ PEMOHTa TOBApP JJIMTEILHOIO MOJIb30BAHMS, O0NaNalOMMi STUMHU K€ OCHOBHBIMU HOTPEOUTEILCKUMHU
CBOIicTBaMH, 00ECIICYHB JIOCTaBKY 3a CBOW cyeT. [lepeyeHb ToBapoB JUIMTEIBHOTO MOJIb30BaHMUS, HA KOTOPHIC
yKa3aHHOE TpeOoBaHME HE pacIpocTpaHsieTcs, ycraHaBiuBaercs [IpaBurensctBoM Poccuiickoit @enepanyu.

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nynxkm 3
BHeCcerbl usmeHerus, ecmyrarouwue 8 culily no ucmedyenuu COpOKa namu ()Heﬁ nocie 0H}Z Od)uuuaﬂbHOBO
onybriukosaHuUs nazeanno2o PedepanbHo2o 3aKoHA
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

3. B ciiyuae yctpaneHuss HEOCTATKOB TOBapa rapaHTHIHBIN CPOK Ha HETO MPOJJIeBaeTCs Ha MEPUOS,
B TEYEHHE KOTOPOro TOBap HE HCIOIB30BAICA. YKAa3aHHBIM MEpPHOA HCUUCISIETCA cO JHSA oOpalleHus
notpeduTess ¢ TpeboBaHWEM 00 YCTpaHEHHH HEJOCTATKOB TOBApa JI0 JHS BBIIAYH €r0 10 OKOHYAHHU PEMOHTA.
[Ipn BBImaue TOBapa W3TOTOBHUTENH (MPOJABEl, YIOJHOMOYEHHAs OpPTraHMU3alHsA WM YIOJTHOMOYEHHBIH
MHANBUAYATBHBIA MPEANPHHUMATEND, UMIIOPTEP) 00s3aH MPEIOCTaBUTh B MHUCHBMEHHOHW (opMe TOTPEeOUTEIto
uHpOpMAIIO O 1aTe oOpalleHUusT NOTPeOHTeNs C TpeOoBaHHMEM 00 YCTpPaHCHHH OOHAPYKEHHBIX WM
HEZIOCTaTKOB TOBapa, O Jare Iepefadd ToBapa IMOTpeOHuTeneM Uil YCTpaHEHUS HEJOCTaTKOB TOBapa, O JaTe
yCTpaHeHHsS HEIOCTaTKOB TOBapa C MX ONHCAaHWEM, 00 WCIONB30BAaHHBIX 3alacHBIX YacTAX (IeTamsx,
MaTepuanax) U o JaTe BbIIa4y TOBapa MOTPEOUTEI0 IO OKOHYaHUH YCTPAHEHUS HEIOCTaTKOB TOBapa.

Huopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 Oexkabps 1999 2. N 212-D3 nymkm 4
U3102iCel 8 HOBOU PEOAKYUU
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

4, HpI/I YCTpAaHCHUHN HEAOCTATKOB TOBapa IMOCPEACTBOM 3aMCHBI KOMIUICKTYIOMICTO H3ACIUA HIIN
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COCTABHOM 4YacTHM OCHOBHOI'O M3JIEIMS, HAa KOTOpbIE YCTAHOBJEHbl TapaHTUHHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIIEE U3JIENNE WM COCTABHYIO YaCTh OCHOBHOI'O M3/CIINs YCTAHABIMBACTCS TAPAHTUIHBIA CPOK TOU
)K€ MPOJOJDKUTENBHOCTH, YTO U HA 3aMEHEHHBIE KOMILIEKTYIOLIEE U3JEIUE WIH COCTABHYIO YaCTh OCHOBHOIO
W3JIENHs, €CIH WHOE HE NPEAYCMOTPEHO JOTOBOPOM, W TAPaHTHHWHBIM CPOK HCUHCISAETCS CO IHS BBIIAYH
MOTPEOHUTEINIO ITOTO TOBapa MO0 OKOHYAHUH PEMOHTA.

CtaTbs 21. 3ameHa TOBapa HEHAIJICKAIIETO KaYeCcTBa

T'APAHT: Cm. JHumknoneguu, No3vUMU BbICWUMX CYAOB H IOpyrHe KOMMEHTapum k cratbe 21
HaCTOAIICTO 3akoHa

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpa 2007 2. N 234-D3 & nyuxkm 1
BHeCeHbl u3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

1. B cnyyae oOHapyxeHuUsl mOTpeOUTENeM HEeIOCTaTKOB TOBapa M MPEAbSBICHUS TPEOOBaHUS O €ro
3aMeHe Mpozasel (M3rOTOBHUTENb, YIIOJHOMOYECHHAs OpraHU3alusl WM YIOJHOMOYECHHBIH WHIUBHUIYaJbHbIH
MpeanpruHAMAaTeb, UMIIOPTEP) 0053aH 3aMEHHUTh TAKOW TOBap B TEUEHHE CEMH JAHEH CO JHS NpErbIBICHUS
YKa3aHHOTO TpeOOBaHUsI MMOTPEOUTENEM, a IPU HEOOXOJUMOCTH AOTOIHUTEIBHON MPOBEPKH KayecTBa TaKOTO
TOBapa  NpOJABIOM  (M3TOTOBUTENEM,  YIOJHOMOYCHHOW  OpraHM3alMel WIM  YIOJIHOMOYEHHBIM
WUHIMBUIYaJbHBIM MPEANPUHAMATEIEM, UMIIOPTEPOM) - B TEUCHHE ABAJIATH THEH CO JHS TPEIbSIBICHUS
yKa3aHHOTO TpeOOBaHMs.

Ecmm y mpomaBma (M3roTOBHTENS, YHNOJHOMOYEHHOW OpraHM3alUd WM  YHOJHOMOYEHHOTO
WHIMBUIYAIFHOTO TPEANPHHAMATENS, HMMIIOPTEPa) B MOMEHT MPEIbSBICHHS TPeOOBaHUS OTCYTCTBYET
HEOOXOIUMBIH /I 3aMEHBI TOBap, 3aMeHa JOJDKHA ObITh IPOBEJECHA B TEUEHHE MEcsAla CO AHS MPEIbSIBICHU
TaKoTro TPeOOBaHMUS.

B paiionax Kpaiirero CeBepa u IprpaBHEHHBIX K HIM MECTHOCTSIX TpeOOBaHHUE TIOTPEOUTENS O 3aMeHe
TOBapa MOJJICKUT YAOBJIECTBOPEHHUIO IO €ro 3asBJICHHIO B CPOK, HEOOXOAMMBIH AJISI OYEPEIHOH ITOCTaBKH
COOTBETCTBYIOIIEIO TOBapa B 3TH PaiiOHbI, B CIy4ae OTCYTCTBHA Y NPOJaBLa (M3rOTOBUTENS, YIIOJIHOMOUYCHHOM
OpraHu3alyy WX YIOJIHOMOYEHHOTO MHIUBHIYaJbHOTO NPEANPUHUMATEIS, UMIIOPTEpa) HEOOXOAUMOTO IS
3aMeHbI TOBapa Ha JIeHb MIPEIbsBICHUS YKa3aHHOTO TPeOOBaHMUsI.

Ecmu nmnst 3ameHsl ToBapa TpebOyercs Goniee ceMH IHEH, MO TpeOOBaHUIO MOTPEOMTENST MpPOJABEll
(m3roroBuTens MO0  YIOJHOMOYCHHAs  OpPTraHW3alys WIM  YINOJHOMOYCHHBIH  WHIWUBUIYaJbHBIA
NpeANpUHUMATENb) B TEUSHHE TpeX IHeH cOo IHA TpEeAbsSBICHHs TpeOoBaHMS O 3aMeHe ToBapa o0s3aH
0e3BO3ME3HO TPENOCTABUTh TOTPEOMTENI0 BO BPEMEHHOE IIONH30BAHWE HA TIEPHOJ 3aMEHBI TOBap
JUTATEBHOTO TIOJIb30BaHMs, 000NNl STUMH e OCHOBHBIMH NOTPEOUTENCKUMHU CBOWCTBAMH, 00ecrieunB
€ro JI0CTaBKy 3a CBOM c4eT. DTO NPaBWIO HE PACIPOCTPAHSETCS Ha TOBAPHI, NMEPEYEHb KOTOPBIX ONpPeNeseTCs
B COOTBETCTBHH C NMYHKTOM 2 cTaTbh 20 HacTosimiero 3akoHa.

2. ToBap HeHaIUIeXKALIETO KAa4yecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAap, HE
OBIBIINIA B yTIIOTPEOICHUH.

[Ipu 3ameHe ToBapa rapaHTUHHBINA CPOK UCUUCISETCS 3aHOBO CO AHA Iepeiaur TOBapa MOTPeOUTEIIIo.

Undopmayus 06 usmenenusx:  DedeparibHbIM 3aKOHOM om 25 oxkmabpsa 2007 2. N 234-D3 ¢ cmamuvio 22
6HeceHbl uzMenenus, 8CMyrnarouue 8 CUsly no ucmedenul Copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazéannozo ®@edepanvHo2o 3aKOHA
Cm. mekecm cmamabUu 8 rpeodbidywel pedakyuu

Cratbs 22. Cpoku y0BIETBOPECHUS OTACIBHBIX TPEOOBAaHHI MOTPEOUTEIS

T'APAHT: CMm. OJHumknoneguu, NO3MLMW BbICWUMX CYAOB H IpyrHe KOMMEHTapuu k cratbe 22
HaAaCTOALICTO 3akoHa

TpeboBaHus MOTpeOHUTENS O COPAa3MEPHOM YMCHBIICHUHM TOKYITHOW IICHBI TOBapa, BO3MEIICHUU
Pacxo/IoB Ha HCIIPABJICHUE HEAOCTATKOB TOBapa MOTPEOUTENIEM MM TPETHUM JIMIIOM, BO3BpATe YIUIAUCHHOH 3a
TOBap JICHCX)KHOW CYMMBI, a TakKe TpPeOOBaHHE O BO3MEIICHUU YOBITKOB, NMPUYUHEHHBIX MOTPEOUTEIIO
BCJICJICTBUE TPOJIAXKH TOBapa HEHAJISKAIICTO KaueCTBa MO0 MPEOCTaBIICHUS HeHA IekKalleld HHpOopMaIHH O
TOBape, IOMJICKHUT YIOBICTBOPEHUIO IIPOJABIIOM (M3TOTOBHUTENEM, YIOJHOMOUYEHHOW OpraHW3alued WiId
YIIOJTHOMOYEHHBIM WHIANBUAYATLHBIM IPEANPUHAMATEIEM, HUMIIOPTEPOM) B TEUCHHE NECATH MHEH CO IHA
TIPEABSIBIICHHS] COOTBETCTBYIOIIECTO TPSOOBAHMUS.

Hupopmayus 06  uzmenenusix: PedepasibHbIM  3aKOHOM om 21  oekabpa 2004 2. N 171-d3 ¢

290.02.2024 Cucrema TAPAHT 22


http://ivo.garant.ru/document/redirect/57589511/0
http://ivo.garant.ru/document/redirect/77532190/0
http://ivo.garant.ru/document/redirect/12156685/106
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/400170336/1600
http://ivo.garant.ru/document/redirect/12156685/107
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/57589512/0
http://ivo.garant.ru/document/redirect/77532957/0
http://ivo.garant.ru/document/redirect/12138155/118

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HAUMEHOB6AHUEe 6HECEHbl USMEHEeHUA
CM. mekcm HauMmeHogeaHuUsi cmambU 8 rpedbidyuwiel pedakuyuu

Ctratbs 23. OTBETCTBEHHOCTh TMpPOJABIA (HM3TOTOBUTENS, YIOJHOMOYCHHON OpraHU3aldf WIH
YIOTHOMOYEHHOTO HMHIUBUAYAIBHOTO TpPEANpPUHUMATENS, HMIIOPTEpPa) 3a TPOCPOUKY
BBITIOJTHEHUS TpeOOBaHUH MTOTpeOUTENS

I'APAHT: CMm. DHUMKnoneguu, MNO3NLUU BbICLUMX CYAOB H apyrde KOMMEHTapuuM Kk cratbe 23
HACTOSIIETro 3aKOHa

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 1
BHeCeHbl USMEHEHUS.
Cm. mekcm riyHkma 8 rpedbidyuel pedakyuu

1. 3a HapymieHre npeaycMOTpeHHbIX CTaTbaMM 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAKXKeE 3a
HEBBITIOTHEHUE (3a/I€PKKY BBIITOIHEHNS ) TPEOOBAHUS TOTPEOUTEIS O IIPEIOCTABICHIH €My Ha TIEpHOJT PEMOHTA
(3aMeHBI) aHAJOTMYHOTO TOBapa TNpojaBenl (M3rOTOBUTENb, YIOJTHOMOUYCHHAS  OpPTaHW3aIMs WU
YIOJIHOMOUYCHHBIH WHIUBUIYAJIbHBIAH TPEANPUHUMATENb, HMIOPTEP), JOMYCTHUBINUI Takue HapyUICHUS,
yIJIAYUBAET MOTPEOUTENIO 3a KAXK/IBIH JICHB MPOCPOUYKU HEYCTOWKY (TIEHI0) B pa3Mepe OJHOTO MPOIICHTA ICHBI
TOBapa.

Llena ToBapa ompezdemnseTcsi, UCXOIS W3 €ro ILEHBI, CYIIECTBOBABIIEH B TOM MeCT€, B KOTOPOM
TpeOoBaHHEe MOTPEOUTENSI TOJHKHO OBLUTO OBITH yIOBIETBOPEHO MPOAABLOM (M3rOTOBUTEIIEM, YIIOJIHOMOUYSHHOM
OpraHu3anyell WM YHOJHOMOYEHHBIM WHIWBUAYAIbHBIM IpEeANpUHAMATENIEM, HMIIOPTEPOM), B JI€Hb
JOOPOBOJIGHOTO yJIOBJIETBOPEHHS TAaKOTO TPEOOBaHMS WM B JICHb BBIHECEHUS CYACOHOTO PEICHHUs, C€CIH
TpeboBaHue JOOPOBOIHHO YIOBIETBOPEHO HE OBLIO.

2. B ciyuae HeBBINOIHEHUS TPEOOBaHUH MOTPEOUTENSI B CPOKH, IPEAYCMOTPeHHBIE CTaThbsAMMn 20 - 22
HACTOSIMIETO 3aKOHA, MTOTPEOUTENNh BIIPaBe MO0 CBOEMY BBIOOPY NPEIBIBUTH HHBIC TPEOOBAHMS, YCTAHOBIICHHBIC
crtatben 18 Hactosiero 3aKoHa.

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxkmabpsa 2007 2. N 234-®3 Baxown
Odononnen cmamveti 23.1, ecmyrarowel 8 CUMY no ucmeyeHuu Copoka nsamu OHell Nnocie OHsl
oguyuanbHo20 orybruKko8aHus nazeéanno2o Pedepanbro2o 3aKOHA

Cratba 23.1. [locnencTBus HapyIICHHUS POAABIIOM CPOKa MepeIayr MPeABAPUTEIbHO OIIAYSHHOTO
TOBapa MOTPEOUTEIIO

T'APAHT: CM. OHumKnoneauw, nO3vLUM BbICLUMX CYAOB M Apyrue KOMMEHTapum k cratee 23.1
HaCTOAIICTO 3akoHa

1. JloroBop KymJIM-IPOJAXH, NPELyCMaTPUBAIOLIMKA OOSN3aHHOCTh MOTPEOUTENs MpelBapUTEeIbLHO
OIIJIATUTH TOBAp, JOJDKECH COAEPKATh YCIOBUE O CPOKE Tepeslaun ToBapa MOTPeOUTEIO.

2. B caywae, ecniu mponaBen, MOJYyYUBLUIMM CyMMYy NpEABAPUTENBHON OIUIATHI B OINPEACICHHOM
JOTOBOPOM KYIUIM-IPOJAXKH pa3Mepe, He HCIONHWI OO0S3aHHOCTh IO Iepefaue ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, TOTPEOHUTENb IO CBOEMY BBIOODPY BIIpaBe MOTPeOOBATh:

Iepeaadn OIIa4eHHOrO TOBAapa B YCTAHOBJICHHBIN UM HOBBIA CPOK;

BO3BpaTa CyMMBbI NIPEIBAPUTEIBHON OIJIaTHl TOBApa, HE NMepPeIaHHOrO MPOAABIIOM.

[Ipu sToM TMOTpeOUTENH BIpaBe MOTPEOOBATh TAKXKE IMOJIHOTO BO3MEIEHHS YOBITKOB, MPHYUHEHHBIX
€My BCIIEZICTBHE HapyIIEHHsA YCTAaHOBJICHHOTO JOTOBOPOM KYIUTHU-TIPOJAXKHM CPOKa Mepefadd MpeIBapUTEIbHO
OITaYE€HHOTO TOBApa.

3. B caywae HapylleHHs YCTAHOBIIEHHOTO JIOTOBOPOM KYIUIU-TIPOJAXKH CpOKa Mepefadu
[IPEIBApUTEILHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MPOAABEl] YIUIAaUMBAeT €My 3a KaKAbIM JeHb IPOCPOYKH
HEYCTOHKY (IICHH) B pa3Mepe MOJIOBUHBI IPOLIEHTA CyMMBI IIPEABAPUTEIBHOM OIJIaThl TOBAPA.

Heycroiika (meHn) B3bICKMBaeTCsl CO AHSA, KOTAa IO JIOTOBOPY KYIUIM-TIPOJAXKH IIepelnada ToBapa
MOTPeOUTENI0 JOKHA ObUTa OBITH OCYLIECTBJIEHA, A0 AHA MEpeJadyd ToBapa MOTPEOUTENI0 WIM A0 IHA
yIOBIETBOPEHUS TpeOOBaHUSI MOTPEOUTENS O BO3BpATEe MY NPEABAPUTENBHO YIIIAYCHHOH UM CyMMBI.

CymMa B3bICKaHHOH MOTpeOuTeNeM HEYCTONKH (IIEHH) HE MOYKET MPEBBIIIATh CYMMY HpeABaAPUTEIbHON
OIIIaTHl TOBapa.

4. TpeOoBaHus TOTpeOHTENSI O BO3BpaTe YIUIAYCHHOW 32 TOBAap CYMMBI M O TIOJIHOM BO3MEIICHUH
yOBITKOB TMOJUIEKAT YAOBJIETBOPEHHIO TIPOJABLIOM B TeUeHHE JecATH [HEH cO THS TMpeXbsSBICHUS
COOTBETCTBYIOLIETO TPeOOBAHMSL.

5. TpeOoBanus MOTpeOUTENS], YCTAHOBIEHHBIC MYHKTOM 2 HACTOSAILICH CTaThH, HE MOIJICKAT
YIOBIETBOPEHUIO, €CIIM NMPOJABELl JOKAXKET, YTO HAPYLIEHUE CPOKOB NEpeaayy IOTPEOUTENIO IPEeaBapUTEIbHO
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
OIJIAYEHHOTO TOBapa MPOM30IILIO BCICACTBHE HEMPEOA0TMMONM CUSTbl WK TI0 BUHE TIOTPEOUTEIIS.

Crtatbs 24. Pacuersl ¢ moTpedUTEIEM B CiTydae MPHOOPETEHHUS] UM TOBapa HEHAJISKAIIETO Ka4ecTBa

I'APAHT: CMm. OHumknoneguun, NO3ULUN BbICLUIMX CYOOB H apyrne KOMMEHTapUW K crathe 24
HACTOSIIEro 3aKoHa

Hudopmayua 06 usmenenusx: DedeparnbHbIM 3aKoHOM om 25 oxmaopsa 2007 2. N 234-D3 ¢ nynkm [
6Hecenbl uzMeHenus, 8CMynarouue 8 Cusly no ucmedeHuu copoka namu OHeu nocie OHs 0huyuaribHO20
onybrnukosaHus nazeannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

1. [Ipu 3ameHe TOBapa HEHAJICKAIIETO KAYeCTBA HA TOBApP ATOM K€ MApKH (ITUX K€ MOJCTH U (WIIH)
apTUKYyIa) IepepacyeT [eHbl TOBapa He IPON3BOIUTCS.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 Oexabps 1999 e. N 212-®3 ¢ nynkm 2
6HeCceHbl U3MeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyuwel pedakyuu

2. Tlpm 3amMeHe TOBapa HEHAJIEKAIIETO KAadyecTBa HA TAKOW € TOBap NPYrod Mapku (MOIEiH,
apTUKyJa) B CiIydae, eciii IIeHa ToBapa, MOAJIeKaIIero 3aMeHe, HIDKe [IeHbI TOBapa, MPEeI0CTaBIEHHOTO B3aMEH,
MOTPeOUTENh TODKEH AOIUIATUTH PAa3HUILY B IIEHAX; B CIydae, €CIH IIeHa TOBapa, MOIJIeKaIIero 3aMeHe, BhIIIe
[IEHBl TOBapa, MPENOCTABICHHOTO B3aME€H, pa3HUIA B II€HaX BHIIUIA4YMBaeTcs moTpeburento. llena ToBapa,
MOJJIKAIIETO 3aMEHe, ONpeAesieTCs Ha MOMEHT ero 3aMeHbl, a €clid TpeOOBaHHE IOTpeOuTeNns He
YAOBIETBOPEHO MPOAABIOM, LIEHA 3aMEHSEMOI0 TOBapa M ILieHa NEPelaBaeMOro B3aMeH TOBapa OMpPEeNesioTCs
Ha MOMEHT BBIHECEHHUS CYJOM PEILICHUS O 3aMeHe ToBapa.

Hngopmayus 06 usmenenusix: @DedepasribHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-®3 nynkm 3
U3JLOJHCEH 8 HOBOU PEOaKUUU
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

3.B ClIy4dac npeaAbABICHUSA 1'[0Tpe6I/ITeJ'ICM Tpe6OBaHI/I$I 0 COpasMCPHOM YMCHBIICHUHN HOKyHHOfI IICHBI
TOBapa B pacuUCT NPUHHUMACTCA I€HA TOBApa HA MOMCHT NPCABABICHUA HOTpe6I/ITCHCM Tpe6OBaHI/I$I 00 YUOCHKE
nJii, €CJIM OHO I[06p0BOJH)HO HE YOOBJICTBOPCHO, Ha MOMCHT BBIHCCCHUSA CyAOM pPEIICHUA O COPasSMCPHOM
YMCHBUICHUN HOKYHHOﬁ IOCHBEI.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4
BHECEeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

4. Tlpu BoO3BpaTe TOBapa HEHAIUIEKANIETO KadecTBa MOTPEOWTENh BIpaBe TPeOOBaTh BO3MEIICHHS
pa3HULIBI MEXy LIEHOM TOBapa, yCTAaHOBJIEHHOM JIOTOBOPOM, U LIEHOW COOTBETCTBYIOLIETO TOBapa HA MOMEHT
JIOOPOBOJIEHOTO YOBIETBOPEHHS TAKOTO TPEOOBAHUS WIIH, €CIA TpeOoBaHe TOOPOBOIHHO HE yIOBIETBOPEHO,
Ha MOMEHT BBIHECEHHS CYJIOM PEILEHHUS.

Hndhopmayus 06 usmenenusx: ®DedeparsibHbIM 3aKOHOM om 21 Oexabps 2004 o. N 171-@3 nynkm 5
UBJIOJHCEH 8 HOBOU DeOaKyUU
Cm. mekecm riyHKkma 8 rpedbidyued pedakyuu

5. B cnyyae BO3BpaTa TOBapa HEHAJJICKAIIETO KAadyecTBa, MPOJAHHOTO B KPEAHT, MOTPEOUTEIFO
BO3BpaIIaeTcsl yIIaYeHHas 32 TOBap JICHEKHAs CyMMa B pazMepe MOTralleHHOTO KO JIHIO BO3Bpara YKa3aHHOTO
TOBapa KPeIuTa, a TAKKE BO3MEIIIAETCS TUIaTa 3a MPEOCTABICHUE KPETUTA.

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 oexabps 2013 2. N 363-D3 cmamos 24
odononnena nynkmom 6, gcmynarowum 8 cusy c I uona 2014 a.

6. B cnyuyae Bo3Bpara TOBapa HECHAIICKAINETO KAa4ecTBa, MPUOOPETEHHOTO MOTPEOMTENIEM 3a CYeT
MOTPEeOUTENBCKOTO KpeauTa (3aiima), mpojaBen; 00s3aH BO3BPATUTH MOTPEOUTENIO YIIAUYCHHYIO 32 TOBAp
JICHESXKHYIO CYMMY, a TaK)Ke BO3MECTUTD YIUIAUCHHbBIC TOTPEOUTENIEM MPOLIECHThI ¥ HHBIC MJIATEXHU MO TOTOBOPY
IOTPEOUTENBCKOTO KpenuTa (3aiiMa).

Crartbsa 25. [IpaBo notpedutens Ha 0OMEH TOBapa HaUICKAIIEro KauecTBa

T'APAHT: CMm. JHumknoneguu, MNO3MLMU BbICWIMX CYAOB W JIpyrde KOMMEHTapum k cratbe 25
HaCTOALICTO 3aKOHa

Hugpopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dekabps 2004 2. N 171-D3 ¢ nynkm [
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

BHECEHblL USMEHEHUA
Cm. mekcm riyHkma & rpedbidyuwel pedakyuu

1. Tlotpeburenr BmpaBe OOMEHSTH HEMPOAOBOJBCTBEHHBI TOBAap HAaUIEKAIIEro KadecTBa Ha
AHAJIOTUYHBIN TOBap y MpOJaBIa, Y KOTOPOTO STOT TOBap OBII MpUOOpETeH, €CIIi yKa3aHHBIA TOBap HeE
nozo1en o gopme, radbapuram, pacoHy, paciBeTKe, pa3Mepy MU KOMITICKTAIHH.

[loTpeburenr wMeeT mpaBo Ha OOMEH HEMPOAOBOIBECTBEHHOI'O TOBapa HA/JISKAaIero KadecTBa B
TEUCHHUE YEThIPHAIIATH THEU, HE CUUTAs JHS €Tr0 TMOKYIIKH.

OOMEH HeIpoJI0BOJILCTBEHHOTO TOBapa HAJUICKAINEr0 KauecTBa MPOBOJIUTCS, €CIU yKa3aHHBIH TOBap
He ObLI B yNMOTPEOJCHUH, COXPAHEHBI €r0 TOBAPHBIA BHJI, MOTPEOUTENBCKHE CBOWCTBA, TUIOMOBI, (haOpUYHbIC
SIPJIBIKY, @ TAK)KE UMEETCS TOBAPHBIN YeK MJIM KaCCOBBINM YEK JINOO MHOM MOATBEPK AU OIUIATy YKa3aHHOTO
ToBapa JOKyMeHT. OTCyTCTBUE y TMOTpeOMTENsl TOBAPHOTO YeKa HJIM KacCOBOTO 4YeKa JHOO HWHOTO
MOATBEPKAAIOIIETO OIJIaTy TOBapa JOKYMEHTa HE JIMIIAET €r0 BO3MOXHOCTU CChUIATHCS HA CBHJIETENbCKUE
MOKa3aHUsl.

[lepeyeHb ToBapoB, He MOJUICKANIMX OOMEHY [0 OCHOBAHHWSAM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yTBepxkaaerca [IpaButensctBoM Poccuiickoit @enepaiiuu.

Hudhopmayus 06 usmenenusx: ®PedeparibHbIM 3aKOHOM om 21 oOexabps 2004 2. N 171-@3 nynkm 2
UBI0JHCEH 8 HOBOU PeOaKyuU
Cm. mekcm riyHkma 8 rpedbidyued pedakyuu

2. B ciydae, ecnu aHaJOTMYHBIN TOBap OTCYTCTBYET B MpPOJa’ke HA JEHb OOpalleHUs] IOTpednuTens K
[IpOAAaBIly, MOTPEeOHUTENb BIPaBe OTKAa3aTbCs OT HCIONHEHHS [O0TOBOpa KYyIUIM-IPOJAXH U MOTpeOOoBaTh
BO3BpaTa YIJIAYCHHOW 3a yKa3aHHBIH TOBAap ACHEXXHOW cyMmMMbl. TpeGoBaHMe mnoTpeOuTenss O BO3BpaTe
yIJIAaYCHHOM 3a YKa3aHHBIN TOBap JCHEXHOH CyMMBbI OAJICKUT YAOBICTBOPEHHUIO B TEUEHUE TPEX AHEH CO JTHS
BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornmamenuro mnoTpeOHUTENs C MPOAABLUOM OOMEH TOBapa MOXKET OBITh IPEIYyCMOTPEH IIpH
MOCTYIUIEHUH aHAJIOTUYHOTO TOBapa B mpoAaxy. [Ipoaasern 00s3aH He3aMEATUTEIBHO COOOIIUTH MOTPEOUTEIO
0 MOCTYIUIEHUH aHAJOTMYHOTO TOBAapa B MPOJAXKY.

Cratbsa 26. YTpaTtuna cuny.
Hnupopmayus 06 usmenenusix:  Cm. mexem cmambu 26

Hupopmayus 06 usmenenusix.: @eldeparsibHbIM 3aKOHOM 21 dexabps 2004 2. N 171-®3 enasa Il dononnena
cmamoeil 26.1

Cratbs 26.1. /lucTaHMOHHBII CIOCOO TPOJIaXKH TOBapa

T'APAHT: CMm. 3Huumknoneaumu, nNo3vUMM BbICLUMX CYAOB W Apyrde KOMMEHTapuu k cratbe 26.1
HaCTOAILICTO 3akoHa

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmabpsa 2007 2. N 234-D3 ¢ nyuxkm 1
6HeCceHbl u3MeHeHuss, 8CMyrnarouue 8 CUsly no ucmedeHulu Copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKma 8 rpedbidywieli pedakuyuu

1. [OoroBop po3HHYHON KYIJIH-TPOJAXKH MOXET OBITh 3aKII0YeH Ha OCHOBAHWH O3HAKOMIICHUS
OTpeOUTENsl ¢ TMPEAJIONKCHHBIM TIPOJABIIOM OIMUCAHWEM TOBapa MOCPEICTBOM KaTajoroB, IMPOCIEKTOB,
OykieToB, ()OTOCHHUMKOB, CPEICTB CBS3U (TEIEBU3HMOHHOM, MOYTOBOH, PagHOCBI3U W JPYTUX) WM WHBIMH
UCKJTFOYAIONIUMH BO3MOXKHOCTh HEITOCPEACTBEHHOTO O3HAKOMJICHHS MOTPEOUTENs ¢ TOBApoM JubO0 o0pas3ioM
TOBapa MpH 3aKIFOUYCHUH TAaKOTO JOroBopa (AVCTaHLUMOHHbLIV crocob npoaaxun ToBapa) crnocobamu.

2. TIpoaaBiioM 10 3aKIIIOYEHUS JOTOBOPA JIOJDKHA OBITH MpeaocTaBlieHa nmoTpeburento nadopmarms oo
OCHOBHBIX TIOTPEOWTENHCKHX CBOWCTBAaX TOBapa, 00 aapece (MecTe HAXOXKICHHS) TPOMABIA, O MeECTe
HM3TOTOBJICHHUS TOBapa, O MOJHOM (PUPMEHHOM HAaWMEHOBAHWH (HAaMMEHOBAHHWH) IPOJaBIa (M3TOTOBUTEINS), O
neHe U 00 yCIOBHAX MPUOOPETeHHs TOBapa, O ero J0CTaBKe, CPOKE CIyKObI, CPOKE TOJHOCTH M TapaHTHIHOM
CpOKe, O TMOpSAKE OIUIaThl TOBapa, a TAaKKEe O CPOKe, B TCUCHHE KOTOPOrO JACHCTBYET MPEAJIOKECHUE O
3aKITIOYCHUH JIOTOBOPA.

3. IloTpeOutento B MOMEHT JOCTaBKH TOBapa JOJDKHA OBITh B MUCHMEHHOH (hopMe IpeaocTaBieHa
uHpoOpMaIUs 0 ToBape, npeaycMmorpenHas CTaTbel 10 Hacrosimiero 3akoHa, a TakXKe MPETyCMOTPCHHAsS
MYHKTOM 4 HacTosIei ctatbu HHGOPMAIIHS O TIOPSIKE M CPOKaxX BO3BpaTa TOBapa.

4. TloTpeOuTens BIpaBe OTKa3aThCsl OT TOBapa B JI00OE BpeMs A0 €ro Iepenadd, a Mocie nepeaadn
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

TOBapa - B TCUEHUE CEMU JHEM.

B cnyuae, ecnin mHbOpMaIys 0 TOPSIIKE U CPOKaxX BO3BpaTa TOBapa HaAJIEKAIero KadyecTBa He ObLIa
IIPEOCTABIICHA B MIUCbMEHHON (hOpME B MOMEHT JIOCTaBKM TOBapa, HOTPEOUTEIb BIIPABE OTKA3aThCsl OT TOBApa
B TEUCHHE TPEX MECALIEB C MOMEHTA IIepeJady ToBapa.

BosBpar ToBapa Haanexaliero KauecTBa BO3MOXKEH B CiIydyae, €CJIM COXPaHEHbl €ro TOBAapHbBIN BHI,
MOTPeOUTENbCKUE CBOMCTBA, a TAKXKE JAOKYMEHT, MOATBEPXKIOAIOMIMKA (AaKT W yCIOBUS MOKYNKH YKa3aHHOTO
ToBapa. OTCyTCTBUE Yy HOTpeOUTENsl AOKYMEHTa, MOATBEp)KAAomero (GakT M YCIOBHs MOKYIIKA TOBapa, He
JMIIAET er0 BO3MOXKHOCTH CChIIATHCS Ha IPYTHE I0Ka3aTelbCTBA MPHOOPETEHHS TOBapa y JaHHOTO IIPOJaBIIa.

[lorpebutens He BOpaBe OTKa3aTbcs OT TOBapa HAAJICKAIIETO KadyecTBa, HMEIOIIETO
WHIMBUAYaIbHO-ONPEACTICHHBIE CBOMCTBA, €CIIM YKa3aHHBIH TOBAp MOXKET OBITh MCIOJIb30BaH UCKIIOUYUTEIBHO
NpUOOPETAIOIIUM €ro MOTPeOUTEIIEM.

IIpn oTkaze mnorpeOuTens OT ToBapa MpOAABEl JOJDKEH BO3BPATUTh €My JACHEXKHYIO CyMMY,
yILIAYEHHYIO TIOTPEOUTENIEM TI0 JIOTOBOPY, 33 UCKIIIOUEHNEM PAcXO0JIOB MPOJIaBIa Ha JOCTaBKY OT MOTPEOUTEINS
BO3BpAIlIEHHOTO TOBapa, HE TIO3JHEe YeM uYepe3 JAecATh ITHeH CO JHS MPEeabsIBICHUS IOTpeOHUTeneM
COOTBETCTBYIOILEI0 TPEOOBAHUSL.

5. IocnencTBus mpoja’kyd TOBapa HEHAMJIEKAILET0 KadecTBa IUCTAaHLIMOHHBIM CIIOCOOOM MPOJa’kKu
TOBapa yCTAaHOBJICHBI TIOJIOKEHHUSIMHU, MPETyCMOTPEHHBIME CTaTbsAMU 18 - 24 HacTostiero 3akoHa.

Undopmauus 06 usmenenusx: DedeparibHbiM 3aKoHOM om 18 wwna 2011 2. N 242-®3 znasa I
Odonoanena cmamoweti 26.2, ecmynarowiel 8 cusy ¢ 1 aseycma 2011 a.

Cratbs 26.2. [IpaBuia mpoaaku OTAETBHBIX BUIOB TOBAPOB
T'APAHT: CM. KOMMEHTapUM k ctatbe 26.2 HACTOSAIIETO 3aKOHA

[MpaBuna mnpomaku OTAEIBHBIX BHIOB TOBapoB ycTaHaBiuBaroTcs IIpaBuTenscTBoM Poccuiickoit
®denepanu.

I'naga I11. 3amuTa npaB noTpeduTesieil MpH BHINOJHEHUH PadoT (OKA3aHUM YCJIYT)

IF'APAHT:  Cwm. cxemy "3amuTa mpaB moTpeOUTeNel mpyu BHITOTHEHUH padoT (0Ka3aHUH yciyT)"

Cratbsa 27. Cpoku BHINOJHEHHs pabOT (OKa3aHUsI yCIIyT)
I'APAHT: Cwm. QHUMKIoneann u apyriue KOMMEHTapUK K ctathe 27 HACTOAIIEro 3aKOHa

1. WcnonHutenb o0s3aH  OCYIMIECTBUTH BBITIONHEHHE pabOThl (OKAa3aHWE YCIYTH) B  CPOK,
YCTAHOBJICHHBIH MPABWJIAMH BBITIOJTHEHUS OT/ACITBHBIX BUJIOB pabOT (OKa3aHHs OTIENBHBIX BHJIOB YCIYT) HIIH
JIOTOBOPOM O BBITIOJIHEHUH Pa0OT (OKa3zaHWUM yciyr). B moroBope o BBIMONHEHHH pabOT (OKa3aHUH YCIYT)
MOJKET MPEyCMaTPUBATLCSI CPOK BBIMOIHEHUST Pa0OThI (OKa3aHHs YCIYTH), €CIH YKA3aHHBIMU TPaBHIIAMH OH
HE TPEAYCMOTPEH, a TaKXKe CPOK MEHbBINEH MPOJOKUTETHHOCTH, YeM CPOK, YCTAHOBJICHHBIM YKa3aHHBIMU
IIpaBUIIaMHU.

Hugpopmayusn 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 2
6HeCenbl USMEHCHUS.
Cm. mekcm riyHkma & rpeodbidyujel pedakyuu

2. Cpok BHITIONHEHUST pabOTHI (OKa3aHUs YCIIYTH) MOXKET ONPEeNAThCS aTol (IIEPUOJI0M), K KOTOPO
JIOJDKHO OBITh 3aKOHYCHO BBINIOJIHEHUE pa0OTHI (OKa3aHWE YCHyrH) wi () natoi (mepuojoM), K KOTOPOWH
WCTIOJTHUTENh JIOJDKCH MPUCTYIHUTD K BBITIOJIHEHUIO Pa0OTHI (OKa3aHUIO YCIYTH).

Hupopmayus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 cmamos 27
oononnena nynkmom 3

3. B ciyuae, eciu BbIoJHEHHE pabOTHl (OKAa3aHUE YCIIyTH) OCYIIECTBISETCSA MO YacTsIM (ZOCTaBKa
MEPUOJNUECKON eYaTH, TEXHUYECKOe OOCIYXMBAaHHE) B TEUCHHE CPOKa JIEHCTBUS JOrOBOpa O BBINOJIHEHUH
pabot (OKazaHWM YCIYT), IOJDKHBI MPEAYyCMaTPHUBaThCS COOTBETCTBYIOIIME CPOKH (TIEPHOBI) BBIMTOTHEHUS
Takux paboT (OKa3aHUs yCIIyr).

[lo cornamenuto CTOPOH B JIOTOBOPE MOTYT OBITH IMPENYCMOTPEHBI TaKKe CPOKH 3aBEpIICHUS
OTJETBHBIX 3TANIOB PaOOTHI (ITPOMEKYTOUHEIE CPOKH).

Cratbs 28. IlocieacTBys HAPYIICHUS HCIIOJIHUTEIEM CPOKOB BBIITOJIHEHHS pabOT (OKa3aHHs yCIIyT)

I'APAHT: CM. DHUMknoneguwn, NO3NLUN BbICLUIMX CYAOB © apyrue KOMMEHTapuUW K crathe 28
HACTOSIIEro 3aKoHa
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Hudopmayua 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 25 oxmabopsa 2007 2. N 234-D3 ¢ nynkm 1
6Hecenvl uzMeHenus, 8CMynarowue 8 Cusly no ucmedeHuu copoka nsamu OHel nocie OHs 0huluaribHoO20
onybrnukosaHus nazeannozo PedepanbHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. Ecnu WCTIONIHATEIh HAPYIIWI CPOKH BBITIOJIHCHHS pa0OTHI (OKa3aHWS YCIYTH) - CPOKH Hadayia |
(nM) OKOHYAHUS BBHITIONHEHUS PabOTHI (OKa3aHUS YCIyTH) W (WMJIM) MPOMEXYTOYHBIE CPOKH BBITIOJTHEHUS
paboThI (OKa3aHUsS YCIIYTH) WIIA BO BPEMsI BHITIOTHEHUS pabOTHI (OKa3aHUS YCIYTH) CTAJI0 OYEBHUIHBIM, YTO OHA
He Oy/IeT BBIIIOIHEHA B CPOK, TIOTPEOUTENH IO CBOEMY BBIOOpY BIIpaBe:

Ha3HAYUTH VICMOSTHUTESTHO HOBBIH CPOK;

[IOPYYHUTH BBITIOJIHEHUE PabOTHI (OKa3aHWEe YCIYTH) TPETHUM JIUIAM 33 pa3yMHYIO [IEHY WJIH BBITIOTHUTH
ee CBOMMH CHJIaMHU M IOTPEeOOBATh OT UCIIOJIHUTENS BO3MEILCHHUS TIOHECEHHBIX PACX0/I0B;

MoTpeOOBaTh YMEHBIICHU LIEHBI 32 BBITOJIHEHUE paOOTHI (OKa3aHUe YCIIYTH);

0TKa3aThCsl OT UCIIOJIHEHHUS JOTOBOPA O BHIITOJHEHUH pabOThl (OKa3aHUH yCIYTH).

MoTpebutens BmpaBe MoTpeOOBaTh TAKKE MOJHOTO BO3MEIICHHS YOBITKOB, NMPUYMHCHHBIX €My B
CBSI3W C HApYyIICHHEM CPOKOB BBITIOJTHEHHsI paboThl (OKa3aHUs YCIyrH). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUTS yIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHMIA TOTPEOUTEIS.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 2
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

2. Haznauennsle motpeOUTEIeM HOBBIC CPOKH BBIITOJHEHUS paOOTHI (OKa3aHHS YCIYTH) YKa3bIBAIOTCS B
JIOTOBOPE O BBHITIOJTHEHUH PaOOTHI (OKa3aHUH YCIIyTH).

B cnyuae mpocpodukrM HOBBIX CPOKOB TIOTPEOMTENh BIIpaBe MPENBIBUTH HCIIONHUTENIO WHBIE
TpeOOBaHMs, YCTAaHOBJICHHBIE MYHKTOM 1 HacTosIIei cTaThy.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 e. N 171-®P3 ¢ nynkm 3
6HeCceHbl U3MeHeHUs]
Cm. mekcm riyHKkma & rpedbidyuwed pedakyuu

3. lleHa BEIMOTHEHHOW pabOTHI (OKa3aHHOW YCIyTH), BO3BpamiaeMas IMOTPEOMTENIO NMPU OTKa3e OT
WCTIOJIHEHHSI JIOTOBOPA O BBITIOJIHEHUH PabOThl (OKa3aHWU YCIIYTH), a TAKXKE YYUThIBAcMasl MPH YMEHBIICHUH
IIEHBI BHITIOJTHEHHON paboThl (OKa3aHHOW yCIYTH), ONPEACISIETCS] B COOTBETCTBUM ¢ NMYyHKTaMu 3,4 u 5 cTaTbn
24 HacTOsIIEro 3aKoHa.

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4
6HECEeHbl U3MEHEHUs!
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

4. Ilpu oTKa3e OT UCHONHEHHs JOrOBOPa O BBHIMOJHEHUH paboThl (OKa3aHUHM YCIYT'H) HCIIOJHUTENb HE
BIIpaBe TPeOOBAaTh BO3MEILECHHS CBOMX 3aTpar, MIPOU3BEACHHBIX B IPOILECCE BBHIMOMHEHUS paboThl (OKa3aHUS
YCIYTH), a TaKkKe IUIaThl 32 BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIyTy), 3a HMCKIIOUEHHEM ciydas, €CciH
MOTPEeOHUTENb IPUHST BHIIOTHEHHYIO paOoTy (OKa3aHHYIO YCIYTY).

Hngopmayus 06 usmenenusx: DedeparbHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 5
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

5. B ciyvae HapylIeHUS YCTaHOBJICHHBIX CPOKOB BBIIIOJIHEHUS pa0OThl (OKa3aHWS YCIyTH) WU
Ha3zHa4YCHHBIX HOTpC6I/ITCHeM Ha OCHOBaHHU nyHKTa 1 HaCTOHHIefI CTaTbM HOBBIX CPOKOB HCIIOJIHUTCIIb
yIUIaYMBAET MOTPEOUTEITIO 32 KAXKIBIN JICHb (Yac, €CIM CPOK ONPE/IeNiCH B YacaxX) MPOCPOUKH HEYCTOUKY (TICHIO)
B pa3Mepe TpeX MPOLEHTOB IIeHbI BHIMOTHEHUS PabOoThl (OKa3aHMs YCIIYTH), a €CITU LieHa BBIOJTHEHUS PaboThI
(OKa3aHMs yCIyTH) ZOTOBOPOM O BBHITIOJHEHHWH paboT (OKa3aHMM yCIyT) HE ONperesieHa - oOmeil IeHbl 3aKa3a.
JloroBOpoM O BBITIOJIHCHHH Pa0OT (OKa3aHWU YCIYT) MEXAY MOTPEOUTENeM W HCIIOTHHUTEIEM MOXET OBITH
YCTaHOBJICH 0oJiee BHICOKHH pa3Mep HEYCTONKH (TIEHH).

Heycroiika (nens) 3a HapymieHHe CPOKOB Hadaja BBITOJHEHHUS paOoThHl (OKa3aHWS YCIyTH), €€ dTara
B3BICKMBAETCSl 332 KaXKIbI NIeHb (Yac, €Clid CpPOK OIpeNeleH B 4Yacax) MPOCPOYKH BIDIOTH 10 Hadaia
BBITIOJTHEHHU paboThl (OKa3aHWsI YCIyTH), €€ JTala WIH TPeIbsABICHHA IOTpeduTeaeM TpeOoBaHUM,
MPEIYCMOTPEHHBIX MYHKTOM 1 HaCTOsAIICH CTaThH.

Heycroiika (meHs) 3a HapylIeHHE CPOKOB OKOHYAaHHS BBIIIOJNHEHHUS pabOTHl (OKa3aHUs YCIYTH), €€
JTana B3BICKUBACTCS 32 KaXKIBIN JICHb (4Yac, €CJIM CPOK OIMpPEJIENICH B YacaX) MPOCPOUYKU BIUIOTHh O OKOHYAHHS
BBIMOJIHEHHUST Pa0OTHl (OKazaHWsl YCIYTH), €€ JTama WIM TNpEeIbsIBICHUS MOTpeOuTeNeM TpeboBaHUH,
PEAYCMOTPEHHBIX MYHKTOM 1 HacTOsIIEH CTaThH.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

CymMa B3BICKaHHOM MOTpeOuTeNneM HeYCTOWKH (II€HH) HE MOKET MPEBbINIATh IIEHYy OTIAEIBHOTO BHAA
BBITIOJTHEHNS PabOTHI (OKa3aHUS YCIyTH) WX OOMIYIO IIEHY 3aKa3a, eClH IIeHa BBITIOJHEHHS OT/IENBHOTO BHA
paboThI (OKa3aHMS YCIYTH) HE OIpeIeieHa JOTOBOPOM O BBHITOTHEHUH pa0OTH (OKa3aHUH YCIYTH).

Pa3mep HeycToiiku (TIeHH) onpeenseTcs, UCXOAs U3 LEHBI BHITOIHEHMS PadoThl (OKa3aHHUS YCIYTH), a
€CIIM yKa3aHHas IIeHa He OMpeJelieHa, UCXOAS M3 OOImell IeHBl 3aKa3a, CyMECTBOBABIIEH B TOM MecCTe, B
KOTOpPOM TpeOOBaHHE MOTPEOUTEINSI TOKHO OBLIO OBITH YIOBIETBOPEHO UCIIOTHUTEIIEM B IeHb JOOPOBOIHLHOTO
YIOBICTBOPEHUS] Takoro TpeOOBaHMS WJIM B JI€Hb BBIHECEHHS CYACOHOTO pELICHHUs, €clii TpeOOBaHHUE
noTpeduTeNs J0OPOBOJILHO YOBIETBOPEHO HE OBLIO.

6. TpeOoBaHus mMOTpeOUTENsI, YCTAaHOBICHHBIE [MYHKTOM 1 HacTosmieil craTbu, HE MOJUICKAT
YIOBIETBOPECHUIO, €CIM HCIOJIHUTENh JOKAXKET, YTO HApYyIICHHE CPOKOB BBIMOJIHEHUS pPabOTHl (OKa3aHUS
YCIYT'H) POU3O0IILIO BCIIECICTBHE HETTPEOIOTUMOM CHITBI MIIH TI0 BUHE TIOTpeOUTESI.

Cratbsa 29. IpaBa notpeOuTess npu 0OHAPYKEHHH HEIOCTATKOB BBIIOJIHEHHOW paboThl (OKa3aHHOU
YCIIyTH)
I'APAHT: CMm. DHumknoneguu, no3vUUM BbICLUIMX CYOOB | apyrue KOMMEHTapUW K crathe 29
HACTOSAIIEro 3aKoHa

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

1. [orpebuTtens npu oOHAPYKEHHH HEJTOCTATKOB BBHIMOJHEHHON paboThl (OKa3aHHOW YCIYTH) BIIpaBe
0 CBOEMY BBIOOPY MOTPEOOBATE:

0e3B0O3ME3THOTO YCTPAHEHHUS HEIOCTATKOB BBIITOJIHEHHON paOOThI (OKa3aHHON YCIYTH);

COOTBETCTBYIOILEI0 YMEHBIICHUS LIEHbI BHIIIOJTHEHHOH paOoThl (OKa3aHHOMN yCIIyTH);

0€3BO3ME3JHOTO M3TOTOBJICHUS IPYTrOH BEIlM M3 OJHOPOAHOIO MaTepuala TaKoro e KauecTBa WIH
MIOBTOPHOTO BbIMOJNHEHUA paboTel. Ilpm 3TOM morpeburens 00s3aH BO3BPATUTh paHee MEPEAAHHYIO €My
HCTIONIHUTEJIEM BEILlb;

BO3MEILICHHS IOHECEHHBIX KM pPAacXOAOB II0 YCTPAaHEHUIO HEAOCTATKOB BBIIIOJHEHHOW palOOTHI
(oxa3aHHOH yCITyTH) CBOMMH CHJIAMH WJIM TPETbUMH JTHLIAMH.

VYnoBnerBopeHne TpeOOBaHMI mOTpeOHTENss O OE3BO3ME3THOM YCTPaHEHHHM HEIOCTaTKoB, 00
W3TOTOBJICHUU JAPYTOH BEIIW MM O MOBTOPHOM BBINIOJHEHUU PabOTHI (OKa3aHMM YCIYTH) HE OCBOOOXKAaeT
UCTIOJIHUTENSI OT OTBETCTBEHHOCTH B ()OPME HEYCTOWKHM 3a HapyILIEHUE CPOKA OKOHYAHUS BHIMOJIHEHHS pabOThI
(oxazaHus yCIyTH).

[ToTpeburens BrpaBe 0TKA3aTHCS OT UCIIOIHEHHS TOTOBOPA O BBITOJHEHUH PaOOTHI (OKa3aHUHU YCIYTH)
W TOTpeOOBaTh IOJHOTO BO3MEIICHHS YOBITKOB, €CIM B YCTAHOBIEHHBIH YKa3aHHBIM JOTOBOPOM CpPOK
HEJIOCTATKN BBITOJTHEHHON palOTHl (OKa3aHHOW YCIIYTH) HE YCTpaHEHBI UCHONHUTENeM. [loTpeOuTens Takxke
BIIPaBE€ OTKA3aTbCsl OT HCIIOJIHEHHS [JOrOBOpa O BBINOJHEHWH PadOTHl (OKa3aHUM YCIYTH), €CIH UM
OOHAapyXeHbl CYILIECTBEHHBIC HEIOCTAaTKH BBIIOJIHEHHON paboThl (OKa3aHHON YCIyru) WM HHBIE
CYLIECTBEHHBIE OTCTYIUICHUS OT YCJIIOBHH AOTOBOPA.

[Torpeburens BnpaBe NOTpeOOBATh TAKXKe IMOJHOTO BO3MEILCHHS YOBITKOB, IPUUYNHEHHBIX €MY B CBS3H
C HeloCTaTKaMH BBIMOJIHEHHOW paboThl (0Ka3aHHOM yciayru). Y OBITKH BO3MEIIAIOTCS] B CPOKH, YCTAHOBIICHHBIC
JUIsl YIOBJIETBOPEHHUSI COOTBETCTBYIOIUX TPeOOBaHUH MOTpeOUTEIS.

Unupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 ¢ nynkm 2
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpeodbidyuwieli pedakuyuu

2. lleHa BBIMONHEHHOH Pa0OTHl (OKAa3aHHOW YCIIyrW), BO3BpamiaeMas MOTpeOMTENI0 MpHU OTKa3e OT
WCTIOJNIHEHHS JIOTOBOPA O BBINIOJHEHHH paboThl (OKa3aHWU YCIYTH), a TAaKXKe YUYUThIBaeMasl PU YMEHBIICHUH
IICHBI BBITIOJIHCHHON paboThI (OKa3aHHOI yCIyTH), ONPEICNAETCsl B COOTBETCTBUH C MyHKTaMU 3, 4 u 5 ctatbu
24 nacrosiero 3aKkoHa.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 3
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

3. TpeboBaHusi, CB3aHHBIE C HENOCTATKAMHU BBIOJHEHHOW pabOTHI (OKa3aHHOW YCIYTH), MOTYT OBITh
MIPEIbSBICHBl NP TIPUHSTHU BBITOJIHEHHON Pa0OThl (OKA3aHHOM YCIYTW) WM B XOJ€ BBIOJHEHUS pabOThI
(okazanms yciayrw) Ju0O0, €CIi HEBO3MOXKHO OOHAPY)KUTh HEJOCTATKH MPH MPUHSATHH BBITOJHEHHONW pabOTHI
(oxa3zaHHOH yCIIyTH), B T€4EHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM ITyHKTOM.

[Torpebutens BIpaBe NPEenbBIATh TPEOOBAHUS, CBI3aHHBIE C HEJOCTATKAMH BBIIOJIHEHHON palboThI
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(OKa3aHHON yCIyrH), €Clii OHM OOHApyKEHBl B TEUEHHE TapaHTHUHHOTO CpPOKa, a MPH €ro OTCYTCTBUH B
pa3yMHBIH CPOK, B TIpefiesiaX JABYX JIET CO JAHSA MPUHSATHS BBITOJIHEHHOW pabOTh! (OKa3aHHOW YCIIYTH) WIH TISITH
JIET B OTHOIIEHWUY HEJOCTATKOB B CTPOCHUHU W NHOM HEIBIKUMOM UMYIIECTBE.

Hupopmayus 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®3 cmamos 29
O0ONONHEHA NYHKIMOM 4

4. VcionHATENb OTBEYAET 32 HEMOCTATKU paboTHl (YCIyTH), Ha KOTOPYIO HE YCTAHOBIIEH TapaHTHHHBIHA
CPOK, €CIIH MOTPEOUTENb HOKAKET, YTO OHU BO3HHUKIIU JI0 €€ INPUHATHS UM WIM [0 IPUYNHAM, BO3HUKIINAM 10
3TOr0 MOMEHTA.

B orHOmenun padboTs! (yciyru), Ha KOTOPYIO YCTaHOBJICH FapaHTUHHBIN CPOK, UCTIONHUTENIb OTBEYAET
3a ee HEeJOCTaTKH, €ClIM HE JOKaKET, YTO OHM BO3HMKIM IOCJIE MPUHATHSA PaboThl (YyCIyru) moTpeduTeneM
BCJIECTBHE HApyILICHUS UM MPaBUI HCIIOJIB30BAaHUS pe3ysibTara padoThl (yCIyru), ASHCTBUN TPETHUX JIHIL HIIH
HEMPEOJ0INMOM CHITBI.

Hupopmavyus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dekabps 1999 2. N 212-D3 cmamovs 29
OONONHEHA NYHKMOM 5

5. B ciy4asx, xorjga npeayCMOTPEHHBIN JOTOBOPOM TapaHTUHHBIA CPOK COCTABIISET MEHEe ABYX JIET
(msITH €T HAa HEIBMKMMOE HMMYIIECTBO) W HENOCTaTKH PaboTHI (yCIyrd) OOHApYKEHBI MOTPEOUTENEM I10
WCTEUYCHUU TapaHTUIHOTO CpPOKa, HO B TMpenenax JByX JieT (ISATH JIET Ha HEABIKUMOE HMMYIIECTBO),
MOTpeOUTENb BOpPaBE MPEABIBUTH TPEOOBAHHS, MPEIyCMOTPEHHBIE MYHKTOM 1 HacTosIIel CTaThH, €CIu
JIOKQXKET, YTO TaKUE HEJAOCTATKH BO3HUKIIU JIO MPUHATUS UM pe3ylibTaTa padoThl (YCIyry) WK MO MPUYUHAM,
BO3HUKIIIMM JI0 ’TOTO MOMEHTA.

Hnupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 6 nynkm 6
cmamou 29 énecenvl usmeHneHus
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

6. B cnywae BBISIBICHHS CyIIECTBEHHBIX HEIOCTATKOB paboThl (yCIyrH) NOTPEOHTENh BIIpaBe
MPEIbSIBUTh HUCIIOJHUTEII0 TpeOoBaHWE O OE3BO3ME3JHOM YCTPAaHCHHWH HEIOCTAaTKOB, €CIIM JOKaXeT, 4TO
HEJIOCTATKH BO3HUKIIM JIO MIPHHSTHS UM pe3yibTaTa paboThl (YCIyTH) WK 10 MPUIHHAM, BOSHUKIIAM J0 3TOTO
MOMEHTa. DTO TpeOOBaHUE MOXET OBITh MPETBIBICHO, €CIM TaKHEe HEIOCTATKH OOHApPYKCHBI M0 HUCTCUCHHUH
IBYX JieT (TISITH JIET B OTHOIICHWH HEABIKAMOTO MMYIIECTBA) CO JTHS MPUHIATHS pe3yibrara paboTsl (yCIyTH),
HO B TIpeJieNiaX YCTAHOBJICHHOTO Ha Pe3yNbTaT paboThI (YCIyTH) CpoKa CIyKObI WM B TEUYCHHUE NIECSATH JIET CO
ITHS TIPUHSTHS pe3yiIbTaTa paOoThl (YCIyrH) MOTpeOuTeNneM, eClii CPOK CIY»KObI He ycraHoBNeH. Eciin manHOe
TpeOOBaHHE HE YIIOBJIETBOPEHO B TEUCHHE ABAMIATH IHEW CO JHS €ro MpeIbsIBICHUS MOTPEOUTENeM WIIH
00OHApPYKEHHBIH HEJOCTATOK SBISACTCS HEYCTPAHUMBIM, TIOTPEOUTEIH TIO CBOEMY BBIOOPY BITpaBe TPeOOBATH:

COOTBETCTBYIOIIEr0 YMEHBIUICHHUS IEHBI 32 BBITIOIHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHUSI TOHECEHHBIX KM pPacXOAOB II0 YCTPAaHCHUIO HEAOCTATKOB BBIOJHEHHOW paboTHI
(oxa3zaHHOU yCIyTH) CBOMMH CHJIAMU WM TPETHUMHU JINIIAMY;

0TKa3a OT MCITOJHEHUS IOTOBOPA O BBHITIOJHEHUH Pa0OTHI (OKa3aHUU YCIIYTH) U BOSMEIICHUS YOBITKOB.

HUudopmayusa 06 usmenenusx:  DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ cmamwvio 30
6Hecenbl uzMeHenus, 8CMynarouue 8 CUsly no ucmeveHuu copoka namu OHel nocie OHs 0uyuaribHO20
onybrnukosaHus nazeannozo PedepanvHo2o 3aKOHA
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbs 30. Cpoku ycTpaHCHHS HETIOCTATKOB BBIMIOJIHEHHON pabOThI (OKa3aHHOM YCITyTH)
I'APAHT: Cwm. QHUMKIoneann u apyriue KOMMEHTapum k cratbe 30 HacTosAIIero 3akoHa

Hemocratku paboTel (yCIIyrd) HOIDKHBI OBITH YCTPAHEHBI HCIIONHHUTENEM B pa3yMHBIH CPOK,
Ha3HAYCHHBIN [TOTPEOUTEIICM.
A03ar1 BTOpoii VICKIHOYEH.

Hupopmayus 06 usmenenusix:  Cum. mexcm absaya emopozo cmameu 30

HaznaueHHsblil moTpeOUTENIEM CPOK yCTpaHEHHs HEJIOCTATKOB TOBAapa YKa3bIBaeTCs B JOTOBOPE WM B
WHOM TIIOAINMMUCBIBAEMOM CTOPOHAMH JTOKYMCHTC .HI/I60 B 3a4BJICHUH, HallpaBJICHHOM HOTpe6I/ITeHeM
HCTIOJTHUTEJIIO.

3a HapylieHHE TPETyCMOTPEHHBIX HACTOSIICH CTaThe CPOKOB YCTpPaHEHHS HEIOCTATKOB
BBITIOJTHEHHOH paboThl (OKa3aHHOW YCIyTHM) HCIOMHUTENh YIUIAYMBAeT IOTPEOWTENI0 32 KaXKIBIA JEHb
MPOCPOUYKU HEYCTOWKY (TICHIO), pasMep M TOPSIOK MCUYHCICHUS KOTOPOH OMPENENSIOTCS B COOTBETCTBHH C
MYHKTOM 5 cTaTbM 28 HacTOAIIETO 3aKOHa.
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B cnyyae HapylieHHWs yKa3aHHBIX CPOKOB TOTPEOHTENh BIIPaBe IMPEIbSIBHTH HWCIIOJIHUTEIIO HWHBIC
TpeOoBaHus, IpeaycMOTpeHHbIe NyHKTamMn 1 u 4 ctatbu 29 Hacrosiiero 3akoHa.

Cratbs 31. Cpoku yI0BICTBOPEHUSI OTACIBHBIX TPEOOBAHHI TOTPEOUTEIS
I'APAHT: Cwm. QHUMKIoneann u apyriue KOMMEHTapum k crathe 31 HacTosIiero 3akona

Hupopmayus 06 usmenenusix:  DPedepasibHbIM 3aKOHOM 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecernwl
U3MeHeHUs.
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. TpeboBanus NOTPEOUTENS 00 YMEHBIIIEHUY [IEHBI 3@ BBHIIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), O
BO3MEIICHUH PACXO0B MO YCTPAHEHHWIO HEJAOCTATKOB BBHITIOJIHEHHOW paOOTHl (OKa3aHHOW YCIYTH) CBOMMH
CHJIaMM WIM TPEThUMHM JIMIIAMHM, a TAaKKe O BO3BpaTe YIUIAU€HHOH 3a paboTy (yciayry) JEHEXHOM CyMMBI U
BO3MEILECHUN YOBITKOB, NPUYMHEHHBIX B CBS3U C OTKAa30M OT MWCIOJHEHHs [I0TOBOpA, MPelyCMOTPEHHBIE
nyHkTom 1 ctaten 28 u nyHktamu 1 u 4 crtatbn 29 Hacrosmiero 3aKoHa, MOJJICKAT yIOBICTBOPECHHUIO B
JNECATUAHEBHBII CPOK CO IHS MPEIbSIBICHNUS COOTBETCTBYIOIETO TPEOOBAHMS.

2. TpeboBanus moTtpebutens o O€3BO3ME3IHOM H3TOTOBICHUHM APYrod BEIIM W3 OJHOPOAHOTO
MaTepHuaja TaKOro e KauecTBa HJIM O MOBTOPHOM BBINMOJHEHWM palOOTHl (OKa3aHWM YCIIYTH) MOAJIEKAT
YIOBIETBOPEHUIO B CPOK, YCTAHOBIIEHHBIH JUIsI CPOYHOTO BBIMOJIHEHUS paOOTHI (OKa3aHUsl YCIYTH), a B cIydae,
€CITM 3TOT CPOK HE YCTaHOBJICH, B CPOK, NMPEILyCMOTPEHHBIA JOTOBOPOM O BBITIOJIHEHHH PaOOTHl (OKa3aHUH
YCIIYTH), KOTOPBIN ObUT HeHAJISKAIIE UCTIOTHEH.

3. 3a HapylleHWe TpPEeIyCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YIOBIETBOPEHHS OTACIHHBIX
TpeOOBaHMI MOTPEOUTEIST MUCIIONHUTENb YIIAYMBACT MOTPEOUTEIIO 32 KaKABIH JICHb MPOCPOYKH HEYCTOHKY
(nIeHI0), pa3Mep U TOPSIOK MCUUCICHUS KOTOPOH OMPEACSIOTCS B COOTBETCTBHU C MYHKTOM 5 cTaTbh 28
HACTOSIILETo 3aKOoHa.

B cnydae HapyiieHHs CpOKOB, YKa3aHHbBIX B MyHKTax 1 u 2 HacTosIIed cTaThH, MOTPEOUTENH BIIpaBe
MPEIbSIBUTH VCMONMHUTENIO WHBIE TPEOOBaHHUS, MPEAYCMOTPEHHbIE MYHKTOM 1 cTaTtbu 28 u nyHktamn 1 u 4
cTtatbM 29 Hacrosmero 3akoHa.

Hugpopmayus 06 usmenenusx: DPedepasibHbIM 3aKOHOM 21 oexabps 2004 2. N 171-®@3 cmames 32
U3N00ICeHA 8 HOBOU PeOaKyulL
Cm. mekcm cmambu 8 npedbidywel pedakyuu

Cratbsa 32. [IpaBo nmorpedUTENs HA OTKA3 OT UCIIOIHEHHS JJOrOBOPA O BHINOJIHEHHH PadOT (OKa3aHUU
yeuyr)
T'APAHT: CMm. OHUmknoneguu, MNO3NLUN BbICLUMX CYOOB M apyrne KOMMEHTApUW K cTathe 32
HaAaCTOALLICTO 3akoHa

HOTpeGI/ITeIIL BIIPpaBC OTKAa3aTbCA OT MCIOJHCHUA AOTOBOpa O BBIINIOJIHCHUHA pa60T (0Ka3aHI/II/I ycnyr) B
m000e BpEeMs IMpU YCIOBHU OIUIATBI HUCIIOJIHUTCIIIO (baKTI/I‘-IeCKI/I MOHCCCHHBIX MM pPACXOJA0B, CBA3aHHBIX C
HCIOJHEHHEM 00SI3aTeILCTB 110 JAaHHOMY OOT'OBOpY.

Cratbsa 33. CMera Ha BBITIOJIHEHUE PaOOTHI (OKa3aHUE YCITyTH)
T'APAHT: CM. QHUMKIONeann u npyrue KOMMEHTapUK K ctaThe 33 HACTOSIIEro 3aKoHa

1. Ha Bommonnenue pabothl (OKazaHHe YCIYyTH), IPEIyCMOTPEHHOH JOrOBOPOM O BBHIITOJHEHUH PaOOTHI
(OKa3zaHMH yCIYyTH), MOXKET OBITh COCTaBJICHA TBEPAAsl MM MPHOIN3UTENbHAS CMETA.
CocraBieHue Takol CMETHI TI0 TPeOOBAHUIO MOTPEOUTENS MITH UCTIONHUTENS 0053aTeNTBHO.

Hupopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®@3 nynkm 2
U3JLOHCEH 8 HOBOU PEOaKUUU
Cm. mekcm ryHkma 8 rpedbiOyuel pedakyuu

2. Vcnonuutens He BIpaBe TpeOOBATh YBEIHUYCHUS TBEPIOH CMETHI, a MOTPEOUTENb - €€ YMCHBIICHUS,
B TOM 4YHCJIE B Clyyae, KOrJja B MOMEHT 3aKJIIOYeHHs JI0TOBOpa MCKII0Yaaach BO3MOYKHOCTBH NPENTyCMOTPETH
MOJTHBI 00BEM MOJICKAIINX BBIMOIHEHUIO Pa0OT (OKa3aHUIO YCIIYT) WIH HEOOXOMMBIX JUIS 3TOTO PACXO0B.

HcnomuauTens nMeeT mpaBo TpebOBaTh yBEIMUEHHUS TBEPAOH CMETHI MPH CYIIECTBEHHOM BO3PaCTaHHUH
CTOMMOCTH MaTe€pHaloB M 00OpYyIOBAaHUS, NPENOCTABIACMbBIX HCIIOJIHUTEIEM, a TAKXKE OKa3blBAEMbIX €MY
TPETBUMHU JIMLIAMH YCIYT, KOTOpPOE HeJb3sl ObUIO NperycMOTpETh IIPU 3aKilodeHuun aporosopa. Ilpum orkase
MOTPEOUTENS BBIIOJHUTE 3TO TPEOOBAaHHUE HCIIONHUTENb BIPAaBE PACTOPTHYTH AOTOBOP B CyACOHOM MOPSIKE.

Hugpopmayus 06 usmenenusix: PedeparibHbIM 3aKOHOM om 17 Oexabps 1999 2. N 212-@3 cmamos 33
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odononnena nyHkmom 3

3. Ecnu Bo3HUKIa HEOOXOAUMOCTH BBIIIOJHEHUS JOIOIHUTENIBHBIX PA0OT (OKa3aHMsl AOIOIHUTEIbHbBIX
yCIyTr) M MO 3TOM NPHUYMHE CYIIECTBEHHOIO IPEBBIIIEHUS MPUOIU3UTEIBHON CMETHI, HCIIOJIHUTENb 00s3aH
CBOEBPEMEHHO MpenynpeauTs 00 3ToM moTpebutens. Ecnu morpedurens He Han corjacue Ha MPEBBIICHHE
MpUOIM3UTEIBHON CMETHl, OH BIIPaBE€ OTKAa3aTbCsl OT MCIOJIHEHHUsS AOTOBOpa. B 3TOM citydae HCHONHHUTEND
MOKET TpeOOBaTh OT MOTPEOUTENS YIUIATHI LIEHBI 32 BHIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

HcnonauTens, cBOEBPEMEHHO HE NpeAyNPEAWBIIMN HOTPEOHTENE O HEOOXOAWMOCTH IPEBBILICHUS
MpUOIM3UTENBHON CMeThl, 00s3aH HCIONHUTH JOTOBOP, COXpaHss MpaBO Ha oOIulaTy paboTel (yclIyrd) B
npeaenax NpUOIU3UTENbHON CMETHI.

Cratbs 34. BoimosHenue paboThl U3 MaTepUalia UCTIOTHUTEIS
I'APAHT: CM. QHUMKIONeann u apyrue KOMMEHTapUK K ctaThe 34 HACTOSINETO 3aKoHa

Hupopmavyus 06 usmenenusx: DedeparnibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 1
BHECEeHbl UBMEHEHUs!
Cm. mekcm riyHKma 8 rpedbidyuwieli pedakuyuu

1. UcnonauTenb 00s3aH BBHITOJHUTH PabOTy, OMPEACICHHYIO IOTOBOPOM O BBITOJHEHUH PAa0OOTHI, U3
CBOCTO MaTepualia U CBOMMH CPEACTBAMH, €CIIM HHOE HE MPEAYCMOTPEHO TOTOBOPOM.

HcnomuuTens, NpeocTaBUBIINE MaTepUall IS BBITIOJIHEHUS pa0OThI, OTBEYACT 32 €r0 HEHAJIJISKAIICe
Ka4yeCTBO 110 IPpaBUjaM 00 OTBETCTBEHHOCTH IPOJIABIIA 33 TOBAPhl HEHA ICKAIIETO KaYeCTBa.

Hupopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 2
6HECEHbl USMEHEHUA
Cm. mekcm riyHKkma 8 rpeobidyujed pedakyuu

2. Marepuan HCHOJHUTEINS OIJIaYMBACTCS MOTPEOUTENeM MpPH 3aKIOYCHUH YKa3aHHOTO JIO0TOBOpa
MOJTHOCTRIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJHEHHH PAa0OOTHI C YCIOBHEM OKOHYATEIHHOTO
pacdera MpH MOJY4YSHUH MOTPEOUTEEM BBIIIOJHECHHON MCIIOJHUTEIEM paOOThI, €CJIM MHOM MOPSIOK pacueToB
3a MaTepuai UCIOJIHUTENS HE IPELyCMOTPEH COIIAIIEHUEM CTOPOH.

Hudhopmayusn 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 Oexabps 1999 e. N 212-®3 ¢ nynkm 3
6HeceHbl U3MeHeHUs
Cm. mekcm riyHKkma 8 rpedbidyuwed pedakyuu

3. B chywasx, mpemyCMOTPEHHBIX TOTOBOPOM O BBINIOJHEHWH paOOThI, MaTephal MOXKET OBITh
IIPeIOCTaBIIEH HCIIONHUTENEM MOTpeduTento B kpenuT. Ilocienyromiee n3MeHeHne TIeHbBI PEIOCTABIEHHOTO B
KpeaWT MaTepuaia UCTIOTHUTEIS He BiIeUeT 3a co00ii mepepacyera.

4. Marepuall HCIOIHUTENS W HEOOXOAWMEIE IS BBITONHEHHS pPabOTHl TEXHUYECKHE CpPEJCTBa,
WHCTPYMEHTHI U IPOYee JOCTABIISIOTCS K MECTY BBIITOJIHEHHUS paOOT HCIIOIHUTENIEM.

Cratbs 35. Brimoanenue paboTsl U3 MaTepuaia (C BEIbi0) MOTpeOuTeNs

I'APAHT: Cwm. QHUMKIONeAnN u Ipyrue KOMMEHTapWUW K cTathe 35 HACTOsIIEero 3akoHa

1. Ecnu paboTa BBIMOJHACTCS TOJMHOCTHIO WM YAaCTHMYHO M3 Marepuana (C BElIbI0) MOTpeOuTes,
HCTIONIHUTENh OTBEYAET 32 COXPaHHOCTh 3TOT0 MaTepHaia (BEIH) U MPaBUIbHOE €ro HCIOIb30BaAHHE.

Ucnonuautens 06s3aH:

NpeaynpeaAuTs TMOTpeOUTEeNss O HENPUTOAHOCTH WM HEAOOPOKaYeCTBEHHOCTH IEPEeJaHHOTO
noTpeduTeneM MaTepuana (Beu);

NpPEACTaBUTh OTYET 00 N3PACXOAOBAaHUU MaTEpUalla ¥ BO3BPATUTb €T0 OCTATOK.

B cayyae monmHOW WIM YacTUYHOM yTpaThl (MOBpEXIEHHS) Marepuana (BEL[H), MPUHATOTO OT
MOTPEOHUTENS, UCTIONHUTENh 0053aH B TPEXIHEBHBIN CPOK 3aMEHUTH €r0 OJHOPOJHBIM MaTepHalioM (BEIbIO)
AQHAJIOTUYHOTO Ka4eCcTBa U I10 JKEJaHWIO TOTPEONTENS M3TOTOBUTD U3/IEIHE U3 OJHOPOIHOTO MaTepraa (Bemin)
B Pa3yMHBIN CPOK, a PU OTCYTCTBUH OAHOPOJHOTO MaTepraja (BEIr) aHAIOTUYHOTO Ka4eCTBa - BO3MECTHUTH
MOTPEOUTENIO IBYKPATHYIO IIEHY YTPa4eHHOro (MOBPEXIEHHOT0) Marepwana (BEHM), a TaKXKe pacXOIIbl,
[TOHECEHHBIE TIOTPEOUTENEM.

Hudhopmayusn 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-®3 ¢ nynkm 2
BHeCeHbl USMEHEeHUs]
Cm. mekcm riyHkma & rpedbidyujel pedakyuu

2. llena yrpadeHHOT0 (IOBPEXACHHOT0) MaTepHaa (BEIIn) ONpeaesseTcs, HCX0/s U3 LICHbl MaTepuala
(Bemm), CyIiecTBOBaBIIE B TOM MeCTe, B KOTOPOM TpeOOBaHWE MMOTPEOUTENS JODKHO OBUIO OBITH
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YIOBJICTBOPEHO MCIIOJIHUTEIEM B JIcHb JOOPOBOJIBHOIO YJIOBJIETBOPEHHUS TaKOro TPeOOBaHMs WU B JICHb
BBIHECEHUS CyIeOHOTO PEIICHUS, €ClIi TpeOoBaHNE TOTPEONTEIST TOOPOBOIHLHO YIOBICTBOPEHO HE OBLIO.

Ilena matepuana (Bemiu), MepeaaBacMOro HCIOIHHUTENIO, ONPENeNseTcs B JOTOBOPE O BBHIIOJIHEHUH
paboThI WM B MHOM JIOKyMEHTe (KBUTAHIUH, 3aKa3e), TOATBEPIKAAIONIEM ero 3aKIIFouCHHE.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 Oexabps 1999 e. N 212-®3 ¢ nynkm 3
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

3. HcnonHuTens OCBOOOKAAETCS OT OTBETCTBEHHOCTH 3a IMOJHYI0 WIM YacTHYHYIO YTpary
(moBpexxaeHne) Martepuana (BEIIM), NPUHATOTO WM OT TOTPEOUTENs, €CIi MOTPEOUTENh TNpeaynpexacH
UCTIONHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (BEIH), KOTOPbIE MOTYT MOBJIEYb 32 COOOW ero MOJHYI0 WIN
YacTUUHYIO yTpary (TmoBpexaeHue) JuO0 eciau yKa3aHHbIE CBOICTBa Marepuana (BEIlM) HE MO OBbITh
oOHapyXeHbI IPU HaJuIeKallell NprueMKe UCTIONTHUTENEM 3TOT0 MaTrepuana (Bewu).

Hupopmavyus 06 usmenenusx: DedeparnbHbiM 3aKOHOM 21 oexabps 2004 2. N 171-D3 ¢ cmamvio 36
6HECEHblL USMEHEHUA
Cm. mekecm cmamabUu 8 rpeodbidywel pedakyuu

Cratbsa 36. O0s3aHHOCTH HCHIONHUTEIST HHOOPMUPOBATH MOTPEOHUTENS 00 00CTOATENIBCTBAX, KOTOPHIC
MOTYT MOBJIHATH Ha KQYECTBO BBIMOIHIAEMOM paboThl (OKa3pIBAEMOM YCITyTH) HIIH ITOBJICYD 32
c0001i HEBO3MOKHOCTb €€ 3aBEPILICHUS B CPOK

T'APAHT: CM. JHUmknoneguu, nO3NUUN BbICLUMX CYOOB ©u Opyrde KOMMEHTapUW Kk crathe 36
HaCTOSIIEro 3aKoHa

VicnonHuTens o0s3aH cBOEBpEeMEHHO HH(MOPMUpPOBATH MOTPEOUTENA O TOM, 4YTO COOJIOICHUE
yKa3aHUH MOTPEOUTENsT M HWHBIE OOCTOSITENbCTBA, 3aBHCALIME OT MOTPEOMTEINs, MOTYT CHH3HTH KauecTBO
BBITIOJTHSIEMOM Pa0OTHI (OKa3bIBaEMOM YCIIyTH) WIIK TTOBJICYH 332 CO00I HEBO3MOXKHOCTh €€ 3aBEPIICHHS B CPOK.

Ecmu motpebutens, HECMOTPSI HA CBOEBPEMEHHOE U 000OCHOBAaHHOE WHPOPMHUPOBAHKE UCIIOTHHUTEIIEM, B
pa3yMHBII CpPOK HE 3aMCHHT HENPHUTOAHBINA WM HEeJOOpPOKAYCCTBECHHBIA MaTepHiall, HE M3MEHUT yKa3aHUU O
croco0e BBIMTOTHEHHUS pa0OTHl (OKa3aHUS YCIYTd) MO0 HE YCTPAHUT HMHBIX OOCTOSITENBCTB, KOTOPHIE MOTYT
CHU3UTh Ka4yeCTBO BBIMONHAEMONW paboOThl (OKa3bIBAEMOW YCIIYTH), WCHOJIHHUTEIh BIIpaBe OTKAa3aThCs OT
WCTIONTHEHHsI JIOTOBOpPa O BBINIOJHEHWH PabOTHl (OKa3aHWW YCIYTH) W IMOTPedOBaTh MOJIHOTO BO3MEIICHHS
yOBITKOB.

Hnpopmayus 06 uzmenenuax: DeodeparibHbIM 3aKoHOM om 27 uona 2011 2. N 162-D3 6 cmamvio 37
BHeCeHbl U3MeHeHus, 8CMyrnaruue 8 CUsly no ucmeyeHuu 0essaHocma OHell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm cmambu 8 npedbidywel pedakuyuu

Cratbsa 37. [lopsanok u GopMbl OIIIATHI BBITOIHEHHOH PaOOTHI (OKa3aHHON YCIIYTH)

T'APAHT: CMm. OHUMknoneguu, MNO3NLUN BbICLUMX CYOOB M apyrne KOMMEHTApUW K cTathe 37
HaCTOALLICTO 3akoHa

[ToTpeburens 00s3aH OIIATUTH OKa3aHHBIC €My YCIYTH B MOPSAIKE U B CPOKU, KOTOPHIE YCTAHOBIICHBI
JOTOBOPOM C UCTIOJIHUTEJIEM.

[loTrpebutens 00s3aH OMIATUTH BHIIOJIHEHHYIO HCIIONHHUTENIEM B MOJHOM 00beMe paboTy mocine ee
npuHsaTHs notpeduteneM. C cornacus moTpedutens pabora MoKeT OBITh OIUIaYeHa UM NP 3aKIIOYCHUH
JIOTOBOpA B MOJTHOM pa3Mepe WM IMyTeM BbIJaul aBaHCa.

Onnata OKa3aHHBIX YCIYT (BBIOJIHEHHBIX pabOT) MPOHM3BOAMTCS IOCPEACTBOM HATMYHBIX HWIIN
Oe3HATMYHBIX PACUETOB B COOTBETCTBHH ¢ 3aKOHO4ATENIbLCTBOM Poccuiickoit dexeparun.

IIpn wucronp30BaHUK HATUIHOW (OPMBI PAcUETOB OIuIaTa TOBAapoB (paboT, yciuyr) moTpeduTenem
MIPOM3BOIUTCA B COOTBETCTBUH C YKa3aHHEM MpOoJaBla (MCIOTHUTENS) ITyTeM BHECEHHS HAMYHBIX JE€HEKHBIX
CPEICTB TPOJABIy (WMCIIONHUTEN0), JHO0 B KPEAWTHYIO OpraHM3alHio, JHU0O0 TUIATEKHOMY AareHTy,
OCYIIECTBIISIOMIEMY NIESTeIbHOCTh TI0 TIPHEeMY TIaTekel (U3NIecKux JuIl, 1100 OaHKOBCKOMY MI1aTEXHOMY
areHTy (cybareHry), OCyIIECTBISIONIEMY AEATEIbHOCTh B COOTBETCTBUU C 3aKOHOAATENLCTBOM O 0aHKax W
0aHKOBCKOH JeSITeTbHOCTH, €CIM HHOE HE YCTAHOBJICHO ()eZepaIbHBIMH 3aKOHAMHU WJIH UHBIMH HOPMATHBHBIMU
npaBoBEIMH akTamu Poccuiickoit ®@eneparuu. [lpu 3Tom 00s3aTenbcTBa MOTPEOUTENsS IEpel MPOJABIOM
(ucmonHUTENIEM) 1O OIUIaTe TOBAapoB (paboT, YCIYyr) CYMTAIOTCS HCIIOJHCHHBIMA B Pa3Mepe BHECEHHBIX
JEHEKHBIX CPEICTB C MOMEHTa BHECEHHsSI HAIWYHBIX JCHEKHBIX CPEICTB COOTBETCTBEHHO IPOAABIY
(ucrionHMTENO), MO0 B KPEOUTHYIO OPTaHH3alvio, JTHOO TUIATeXHOMY arcHTy, OCYHICCTBISIOMIEMY
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

JIESATSILHOCTD 110 MPUEMY IUIATekeH (QU3NUIESCKUX JIUII, JTU00 OAaHKOBCKOMY ILIATEKHOMY areHTy (CyOareHry),
OCYIIECTBIISIFOIIEMY  JIESITEIBHOCTh B COOTBETCTBHUHM C 3aKOHOJATENLCTBOM O OaHKax © OaHKOBCKOWM
JIeSITEITbHOCTH.

Cratbsa 38. YTpatuna cuny.
Hngpopmayus 06 usmenenusix.  Cwm. mexem cmambu 38

Cratba 39. PerynupoBaHue oKa3aHuUsl OTACIbHBIX BHJIOB yCIyT

I'APAHT: CMm. DHumknoneguwn, NO3ULUN BbICLUIMX CYOOB | apyrae KOMMEHTapUW K cratee 39
HACTOSIIEro 3aKoHa

[locrmencTBus HapymieHUs] yCIOBHHA JOTOBOPOB 00 OKa3aHWM OTAENBHBIX BHIOB YCIYT, €CIIH TaKHe
JIOTOBOPHI TI0 CBOEMY XapakTepy He NoAnagaroT o AeiicTBHE HACTOSIIEH TIIaBbl, ONIPEIEISIFOTCS 3aKOHOM.

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKoOHOM om 18 wuwoaa 2011 2. N 242-D3 znasa I
oononnena cmamvetl 39.1, ecmynarowed 6 cuny ¢ 1 aszycma 2011 2.

Cratba 39.1. IlpaBuia Oka3aHUs OTICIBHBIX BHIOB YCIYT, BBIIOJHEHUS OTICIBHBIX BHUIOB PabOT
MOTPEOUTENSIM

IF'APAHT:  Cwm. QHUMKNONEAWUW 1 apyrue KOMMEHTapun k cratbe 39.1 HacTosmero 3akoHa

[MpaBuna okazaHusl OTIECNHHBIX BHUJIOB YCIYT, BBIMOJHEHHS OTACIBHBIX BUAOB pabOT MOTpeOUTEIsIM
ycraHaBiuBarorcs [IpaBurensctBom Pocculickoit @eaepanuu.

I'naBa IV. I'ocynapcTBeHHast 1 o0lecTBeHHAs 3al[UTA IPAaB NOoTpeduTe el

I'APAHT: Cwum. cxemy "T'ocymapcTBeHHAs U OOIIECTBEHHAS 3aIIATa TIPaB MOTpeOuTeneit"

Hupopmayusa 06 usmenenusx: Cmamoes 40 usmenena ¢ 1 wona 2021 2. - @edeparbHbil 3aKoH om 11
uronn 2021 2. N 170-D3
Cwm. npedbidywyro pedakyuro

Cratba 40. dexepanbHblii TOCYIapCTBEHHBI KOHTPOJb (HAA30p) B OOJAaCTH 3allMTHl IPaB
notpeduTenei

I'APAHT: CM.OHUMKNoNeann, Mo3vLMN BbICWIMX CYOOB W apyrume KOMMEHTapum k cratbe 40
HACTOSIIEro 3aKoHa

1. denepanbHBIil TOCYAapCTBEHHBIN KOHTPOJH (HAA30p) B OOJIACTH 3alUTHI MpaB MOTpeOUTENeH
ocymecTBisieTcs: pefeparibHbIM OpraHoM UCMONMHUTENBHOW BracTU, yIIOJIHOMOYSHHBIM [IpaBUTEIhCTBOM
Poccuiickoiit @eneparuu (nanee - oprad rocy1apcTBEHHOTO HAI30pa).

2. Tlpeamerom QeneparbHOrO0 TOCYAapCTBEHHOTO KOHTPOJS (Haa30pa) B 00NacTH 3alluTHl TpaB
MOTpeOUTENCH ABISIOTCS:

1) coOnroieHue U3rOTOBUTEIISIMHU, UCIIOJHUTEISIMU, MTPOJIABI[AMH, YITOJIHOMOYCHHBIMH OPTaHU3AIUSIMU
WU YTIOJTHOMOYEHHBIMU WHANBUAYATBHBIMH MPEAIPUHUMATEISIMUA, UMIIOPTEPAMHU, BIIAJCIbIIAMH arperaropon
00s13aTeIbHBIX TPEOOBAHMA, YCTAHOBJIICHHBIX HACTOSIIMM 3aKOHOM, JAPYTUMH (elepalibHBIMH 3aKOHAMHU U
WHBIMM HOPMATUBHBIMU IIPaBOBbIMH akTamu Poccuiickoii @enepanuu, a TakKe aKTaAMM, COCTaBISIOIUMU
npaBo EBpa3uiickOoro 3KOHOMHYECKOIO COH03a, PETYJUPYIOIIMMU OTHOLICHHS B 00JacTH 3alllUThl IIPaB
moTpeduTeNne;

2) coOmroeHNe W3TOTOBUTENEM, HCIIONHHUTENIEM (JTMIIOM, BBITONHSIONMM (QYHKIIMA HHOCTPAHHOTO
M3TOTOBUTENS), TIPOAABIIOM TPeOOBaHUIA, YCTAHOBICHHBIX TEXHUYECKHMHU perilaMeHTaMH, WiH 00s3aTelbHBIX
TpeOOBaHMIA, TOJUICKAIMNK TPUMEHEHUIO J0 MJHA BCTYIUICHHS B CHJIY TEXHHYECKHX pErJIaMEeHTOB B
cootBercTBUU ¢ PefepanbHbiM 3akoHOM ot 27 nekabps 2002 roma N 184-®3 "O TeXxHHYECKOM
peryiupoBaHun’;

Hupopmayus 06 usmenenusx: — Ilynkm 2 dononnen noonyukmom 3 ¢ 1 cenmabps 2023 2. - @edepasnbHbil
3aKoH om 4 aseycma 2023 e. N 474-D3

3) cobmoaeHne NpoJaBUaMH M BIAAENbLAMH arperaTopoB 00s3aTeNbHBIX TPeOOBaHUN K MapKHUPOBKE
TOBapOB CpEACTBaMH HIAEHTHU(UKAIMM, K Iepenaye HMHGOpManuyM B TOCyIapCTBEHHYIO HH(OPMaIMOHHYIO
CHUCTEMY MOHHUTOpMHra 3a OOOpOTOM TOBapoOB, MOAJEKAIIUX OO05M3aTEIbHON MapKUPOBKE CpEACTBAMH
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

UACHTU(HUKALUK, U UHBIX TPeOOBaHUH, CBA3aHHBIX ¢ 00OPOTOM TOBapOB, HHPOPMALIUS O KOTOPHIX IOJJICKHUT
BHECCHHUIO B YKa3aHHYIO T'OCYJapCTBEHHYI0 WH(QOPMAIIMOHHYIO CHCTEMY B cOOTBeTcTBUH ¢ PefepalnbHbiM
3akoHOM ot 28 mekabps 2009 roga N 381-®3 "OO6 ocHOBaxX rocyIapCTBEHHOTO PETyJIHPOBAHHS TOPTOBOM
nestensHocTH B Poccuiickoit @eaepanuu”, PegepansHblM 3akoHOM ot 13 urons 2023 roma N 203-®d3 "O
rOCy/IapCTBEHHOM pETyJIMPOBAHWN MPOW3BOACTBA W 000pOTa TabauyHBIX W3JENWH, TaOa4HOW TMPOIYKITHH,
HUKOTHHCOEPIKAIEH MPOAYKIMH U ChIpbs I UX mpousBoactea’, DefeparibHbIM 3aKOHOM oT 22 HOSIOps
1995 roma N 171-®3 "O rocynapcTBEHHOM PperyJUpOBaHUU NPOM3BOACTBA W 000pOTa ATHUIIOBOTO CIHUPTA,
QJIKOTOJIFHOM M CIHMPTOCOAEPIKAIIeH MPOAYKIUH W 00 OrpaHUYEHHH HOTpeOieHus (pacluTHs) aJKOTOJIbHOU
MpoAYKIHMH", 38 UCKIIOUEHHEM TaKHX O0s3aTelbHBIX TPEOOBaHMH, OTHOCSIIUXCS K HMPEAMETY PErHOHAILHOTO
rOCYJapCTBEHHOTO KOHTPOJIs (Hajg3opa) B 00MacTH PO3HUYHOW MPOAAKH ANKOTOJILHOW M CIIUPTOCOAEpIKAILEH
OpoNyKIMK U (pelepaibHOrO TOCYJapCTBEHHOTO KOHTPOJs (Haa3opa) B 00JacTH MPOM3BOJACTBA M 000pOTa
3TUJIOBOIO CIUPTA, aJIKOTOJIBHOW U CIUPTOCOAEpKAILEH TPOTYKIUU.

3. OpraHu3zaiust ¥ OCyIlecTBIeHHE (eAepaIbHOTO rOCYAapCTBEHHOIO KOHTPOJIs (Haa3opa) B o01acTu
3alIUTHl IpaB moTpedutenel peryaupytores PegeparbHbiM 3akoHOM oT 31 utoist 2020 roma N 248-d3 "O
TOCYIapCTBEHHOM KOHTPOJIE (HaI30pe) U MyHHUITUTIATBHOM KOHTpOoJIe B Poccuiickoit denepammm'.

4. lonoxeHve o denepadbHOM TOCYJIAPCTBEHHOM KOHTpOJIe (HAA30pe) B 0OOJAacTH 3allUThl IMpaB
notpebureneii yreepxknaercs [IpasurensctBoM Poccutickoit deneparym.

5. B nonoxennn o eneparbHOM TOCyNapcTBEHHOM KOHTpOJe (Haa3ope) B OONACTH 3aIlUTHI MpaB
moTpeduTeNnell yKa3pIBAalOTCS HAUMEHOBAHUE U CTPYKTYpPHBIC AJIEMEHTHI TEXHHUYECKOTO periiaMeHTa W (WJIH)
00s13aTeNbHBIX TPEOOBAHMIA, TIO/ICKAIINX PUMEHEHHUIO JI0 JTHS BCTYIUICHUS B CHITY TEXHHUYECKUX PETJIAMEHTOB
B cootBercTBHM ¢ PegepanbHbiM 3akoHOM ot 27 mekabpst 2002 roma N 184-d3 "O TeXHHYECKOM
peryaupoBaHum", OLIEHKA COONIOJCHUSI KOTOPBIX OCYILIECTBIISIETCS B paMKax (eiepajbHOTO TOCYAapCTBEHHOTO
KOHTpONsA (Haa3opa) B oONacTH 3aliMTHl MpaB MOTpPEeOHTENeH, a TakKe BUABI MPOAYKIHH, SBISIOIIAECS
oObekTamu (hesepaibHOro roCyJapCTBEHHOTO KOHTPOJIs (HaA30pa) B 00JaCTH 3allUThI IPaB MOTPEOUTEICH.

6. Opran rocyaapCTBEHHOTO HaJ30pa €XKEroJHO TOTOBHT T'OCYNAapPCTBEHHBIA JOKIAA O 3allUTe MpaB
notpedutenet B Poccuiickoit ®enepanmm B MNOpPsAOKe, ycraHoBieHHOM [IpaBurenscTBOM Poccuiickoii
®denepanumu.

7. Opran rocyZapCTBEHHOTO Haa30pa BIpaBe OOpaIiaTthCsi B CYyJ C 3asABICHUSAMH B 3aIIUTy IpaB
moTpeduTeNnell U 3aKOHHBIX MHTEPECOB OTIENbHBIX MoTpeduTeneld (rpymibl moTpeduTeneil, HeonpeaenaeHHOro
Kpyra TOTpeOuTeneil), a Takke C 3asBICHUSIMH O IUKBHUIAIMH W3TOTOBUTENS (MCIONHUTENS, IPOJaBIia,
YIOJIHOMOUYEHHON OpraHW3allii, MMIIOPTEPa, BJaJeNblla arperatopa) JM00 O NPEKpaIlIeHUH JAeSTEIbHOCTH
VHWBUIYAILHOTO TpeanpuHuUMaTens (yIOJIHOMOYSHHOTO WHIMBUAYAILHOTO MpeIIpUHUMATENs) 3a Tpydoe
(moBneKIIee CMEPTh MUIIM MacCOBBIE 3a00JIeBaHMS, OTPABJICHUS JII0IeH) HapyILIeHNe PaB MOTPeOUTENeH.

8. Opran rocynapcTBEHHOTO HaJ30pa B IMOPSJIKE, YCTAaHOBJIEHHOM 3aKOHOAATENbcTBOM Poccuiickoit
®denepanmu, MOXET OBITH MPHUBICUYEH CYAOM K yYacTHIO B Jielie, a TakKe BIpaBe BCTYMATh B €TI0 MO CBOEH
VMHHILIMATHBE WX 110 MHUIMATUBE JIL, YIaCTBYIOUINX B JeJie, JUIS 1a4d 3aKIF0UYEeHUS 0 JeNy B IeTSX 3allUThI
IpaB NOTpeOuTENel B paMKax rpakJJaHCKOTO I aIMUHUCTPATHBHOTO CYJIONIPOU3BOJICTBA.

9. Opran TocyIapcTBEHHOTO HaJ[30pa BIPABE JAaBaTh Pa3bsICHEHHUS MO BOMPOCAM MPUMEHEHUS 3aKOHOB
W WHBIX HOPMATHUBHEIX IIPaBOBBIX aKTOB Poccuiickoit demepamuu, peryIHPYIONINX OTHOIIEHUS B 00JaCTH
3aIHUTHI TIPaB MMOTPEOUTEICH.

10. KoHcynbpTupoBaHWe, TPOPUIAKTHIECKHA BHU3UT, HAONIOJIEHNE 3a COONIONEHUEM O0S3aTEIbHBIX
TpeOOBaHMIA, BBIE3JHOE OOCIEAOBaHWE MOTYT MPOBOAUTHCS  (pemepaidbHBIMH  TOCYHapCTBEHHBIMH
VUPEXKICHUSIMHA, TIOABEJIOMCTBEHHBIMH OpTaHy TOCYJapCTBEHHOTO Haa30pa, B TMOpSAIKE H  CIydasx,
YCTAHOBJICHHBIX MOJIOKEHHEM O (peZiepabHOM TOCYAapCTBEHHOM KOHTpoJIE (Haa30pe) B 00IacTH 3alUThl IpaB
noTpeOHuTeNeH.

Hupopmayus 06 usmenenusix:  Cmamos 41 uzmenena ¢ 1 sausapsa 2019 2. - @edeparibHbIl 3aKOH om 29
urons 2018 2. N 250-D3
Cwm. npedbidywyro pedakuuro

Cratbs 41. O0s3aHHOCTh M3rOTOBHUTENS (MCIOJHUTEINS, MPOJABIA, YIIOJIHOMOYCHHON OpraHU3aIllu
WY YIOJHOMOYEHHOIO WHIWBUIYAJIBHOTO MpEANpPUHUMATENS, UMIIOpTEpa, BIaJeiibLa
arperaropa) 1o npeAoCcTaBIeH!I0 HH()OPMAILIMU OpraHy roCyJapCTBEHHOTO Haa30pa

T'APAHT: Cwm. QHUMKIoneann u npyrue KOMMEHTapum k cratbe 41 HacTosIiero 3akoHa
M3roroBurens (I/ICHOJ’IHI/ITGJII), mpoaaBel, YHNOJHOMOYCHHAA OpraHusanusa Wik yHOHHOMO‘IeHHbIP'I
WHAMBUIYaJIbHBIA  TNpeANpUHUMATENb, WMIIOPTEp, BIAJENel] arperaropa) Mo TpeOOBaHMIO OpraHa

rOCy/apCTBEHHOTO HAA30pa, €ro MOJKHOCTHBIX JIMIl 0053aH TNPENOCTaBUTh B YCTAHOBJIEHHBIM HUMH CpOK
JOCTOBEPHBIC CBEJICHHS, JIOKYMEHTAIMIO, OOBSCHEHWUS B IHCbMEHHOW W (MJHM) YCTHOH (opMe W HHYIO
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

rH(OPMAIUIO, HEOOXOAUMYIO IS OCYIIECTBICHUS OpPraHOM IOCyIapCTBEHHOTO HA[30pa U €ro J0DKHOCTHBIMH
JIMIIaMH TIOJIHOMOYMH, YCTaHOBJIEHHBIX 3aKOHOAATENTbCTBOM Poccuiickoii denepanuu.

CraTbs 42. YTpatuna cuny.

HUngopmayus 06 usmenenusix:.  Cm. mexem cmambsu 42

Hupopmayus 06 usmenenusx:  Cmamos 42.1 usmenena ¢ 29 mapma 2019 2. - edeparibHbIl 3aKOH om 18
mapma 2019 2. N 38-D3
Cwm. npedbidywyto pedakyuro

Cratbsa 42.1. TlonmHOMOYHSI BBICIIMX MCIOJHUTEIBHBIX OPTaHOB TOCYIAPCTBEHHOW BIACTH CyOBEKTOB
Poccutickoit @eneparnu B 007aCTH 3aIIUTH TIPaB MOTpeOUTEICH

T'APAHT: CM. KOMMeHTapum k cratbe 42.1 HacTosmero 3aKoHa

1. Belcmmii WCHOTHHUTENBHBIA OpraH TOCYIAapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CyObBeKTa
Poccuiickoit ®enepanmuu OCYIISCTBIISIET MEPONPHSITHS IO pEau3aluy, OOCCICUYCHUIO U 3alllUTe IpaB
oTpeduTeNel U B peiesiax CBOUX IMOJTHOMOYHH TPHHUMAET OIPEEIEHHBIE MEPHI.

2. B mensx comelCTBUS 3allMTe IMpaB MMOTpeOHUTENe OpraHbl MCIONHUTEIHFHOW BIACTH CYOBEKTOB
Poccwmiickoit Denepanny pa3padaThBalOT PETHOHANBHBIE MPOTPaMMBI IO 3allUTe MpaB IMOTpeOHTENed u
OKa3bIBAIOT COJIEHCTBHE OpraHaM MECTHOTO CaMOYIPaBIIEHUS U OOIECTBEHHBIM O0BEIMHEHUSAM MOTpeduTenen
(ux accoruanusM, Cor3aM) B OCYIIECTBICHUY UMH 3aIllUThI IIPaB MOTPEOUTENEH.

Hupopmayusn 06 usmenenusx: Cmamos 42.1 donoanena nynkmom 3 ¢ 1 wona 2021 2. - ®edepasnbHbil
3aKkoH om 11 urons 2021 2. N 170-D3

3. Opran rocynapcTBEHHOTO Haq30pa YTBEPXKIAeT METOOMUYECKHE PEKOMEHAAIMM MO pa3paboTke U
peann3anyy pernoHANbHBIX 1 MyHUIUIAIBHBIX IPOTPaMM I10 3alUTE IpaB MOTPeOUTEICH.

Hupopmayus 06 usmenenusx:  DedeparnbHbIM 3aKOHOM om 13 wions 2015 2. N 233-@3 3axon oononnen
cmamuveil 42.2

Cratbsa 42.2. [lepenaya oCyIIECTBICHHS OJHOMOYHH OpraHa rocyIapCTBEHHOTO HaI30pa opraHam
UCTIONIHUTENBHO BlacTu cyObekToB Poccuiickoit @enepanyn

T'APAHT: CM. KOMMEHTapuu k cratbe 42.2 HacTOSIIEro 3akoHa

[lomHOMOYMS  opraHa  TOCYZAapCTBEHHOTO  Hag3opa IO  OCYLIECTBICHHIO  (enepanbHOro
roCyJapCTBEHHOI'0 HaA30pa B 00JaCTH 3alMTHI IPaB NOTPEOUTENEH MOTYT MepeaaBaThCs Ui OCYIIECTBICHHS
OopraHaM HCIOJHUTENBHOH BiacTH cyObekToB Poccuiickoit @enepanum mocraHoBieHusiMu [IpaButenbcTBa
Poccuiickoit ®enepauyu B mopsake, ycraHoBieHHOM PefeparnbHbiM 3akOHOM ot 6 okTsaopst 1999 roxa
N 184-®3 "O06 o0mux NpUHIMIIAX OPTaHU3ALKUN 3aKOHOJATEIbHBIX (IIPEeICTaBUTEIbHBIX) U UCTIONTHUTEIBHBIX
OpraHoOB TOCYJapCTBEHHOM BIacTH CyObeKTOB Poccutickoit ®eneparuu’.

Hupopmayus 06 usmenenusix:  3axon dononnen cmamoett 42.3 ¢ 29 mapma 2019 . - ®edeparibHbIl 3aKOH
om 18 mapma 2019 2. N 38-D3

Cratbs 42.3. [logaya u paccMoTpeHue oOpalieHui noTpeduTeneit

1. OOparieHue NOTpeOUTEINST MOKET OBITh HANIPABICHO B MMHUCBMEHHOW OopMe Ha OYMaKHOM HOCHTEINE
WIH B 3JCKTPOHHON (opMe B OpraH TrocyJapCTBEHHOTO HaJ30pa, WHBIC YIOITHOMOYEHHBIC (enepaibHbIe
OpraHbl HCIIONHUTENBHON BIAcTH, OpraH HCIOJIHHUTENbHON BiacTu cyOnekTa Poccuiickoit @exeparmm 1160
OpraH MECTHOTO CaMOYIIPaBJICHHUS.

2. OOpamenue MMOTPeOUTENT MOXET OBITh HANpaBICHO IO T0YTe, C HCIOJIB30BaHHEM
nH()OPMAITMOHHO-TEIEKOMMYHAKAIMOHHON cetn "MHTepHET", B TOM dmcie OQUIMAIBFHOTO caiiTa opraHa
rOCYJapCTBEHHOI'O HAa/30pa, MHBIX YIIOJTHOMOYEHHBIX (helepaibHbIX OPraHOB UCTIONHUTEIBHON BIACTH, OpraHa
HCTIONHUTENBHON Bnactu cyObekTa Poccuiickoir ®enepanuu nmub0 opraHa MECTHOTO caMOyIpaBieHHUs (B
cyobekrax Poccuiickoii ®emepaumu - ropomax ¢enepanbHoro 3HaueHuss Mockse, Cankr-llerepOypre u
Cesacromnosne ¢ UCI0Ib30BaHIEM OQHINAILHOTO CaiiTa OpraHa MECTHOTO CaMOYIIPaBJICHHs B CIIydae, €I 3TO
MPeayCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit @enepanun - TopooB QeaepalbHOr0 3HAYeHUs] MOCKBBI,
Cankrt-IletepOypra u CeBacronoss), €4UHONO rnopTana rocyJapCTBEHHBIX U MYHHUIMTAIBHBIX YCIYT JIUOO
PETHOHAILHOTO TMOpTajia TOCYJAPCTBEHHBIX M MYHHIUNAJIBHBIX YCIYT, & TaK)Ke€ MOXET OBITh MPUHSTO IPH
JMYHOM TIPHEME 3asiBUTEIIS.
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3. B MHOro(pyHKIIHOHAJBHBIX [EHTPAX MPEJIOCTABICHUS TOCYJAapPCTBEHHBIX W MYHHUIIMIIANBHBIX YCIYT
MOTYT OCYIIECTBIISITLCS MPUEM OOpaIieHu moTpeduTeNell 1 KOHCYIBbTHPOBAHUE MTOTPEOUTENCH 1O BOIIpOCcaM
3alIUTHl UX NPaB HA OCHOBAHMHU COIVIALICHUI O B3aMMOJEHCTBUM MEXAY MHOTO()YHKIIMOHAIBHBIMU LIEHTPaMU
IIPENOCTABIICHNS TOCYJAPCTBEHHBIX U MYHULMIAIBHBIX yCIyr U (eAepajbHbIMA OpraHaMH HCIIOJIHUTEIbHOM
BJIACTH, OPTaHaMH I'OCYAapCTBEHHBIX BHEOIOKETHBIX (POHIIOB, OpraHaMH rOCyIapCTBEHHOM BJIACTH CyOBEKTOB
Poccuiickoit @enepanuu, opraHaMu MECTHOT'O CaMOYIIPaBJICHHUSL.

Hugpopmayus 06 usmenenusx: DPedepasibHbIM 3aKOHOM 21 oexabps 2004 2. N 171-®@3 cmames 43
U3N00ICeHA 8 HOBOU PeOaKyulL
Cm. mekcm cmambu 8 npedbidywel pedakyuu

CratbA 43. OTBETCTBEHHOCTh 3a HAPYLICHHE MPaB IMOTPEOUTENCH, YCTAaHOBJICHHBIX 3aKOHAMH M
WHBIMH HOPMaTUBHBIMH MIPaBOBBIMH akTamMu Poccuiickoit @eneparn

T'APAHT: CMm. OHUMKNoneguwu, no3uLMK BbICLUMX CYOOB M apyrne KOMMEHTApUM K cratbe 43
HaCTOALLICTO 3akoHa

3a HapyllIeHre NpaB NOTPEeOUTENEH, yCTAHOBIEHHBIX 3aKOHAMU M WHBIMH HOPMATHBHBIMH MPABOBBIMH
aktamu Poccuiickoit ®eneparuu, npoaasel (UCIOIHATENb, U3TOTOBUTEIb, YIIOJTHOMOYCHHAS OpTraHU3aIlHsl U
YIOJTHOMOUYEHHBIH WHAMBHUYJIbHBIN MIPEAPUHUMATEIb, UMIIOPTEP) HeceT aJMUHUCTPATUBHYIO, YTONOBHYHO
Wi paxgaHCKo-NpaBOBYK OTBETCTBEHHOCTb B COOTBETCTBUHM C 3aKOHOAATENLCTBOM Poccuiickoi
denepanuu.

I'APAHT: CwM. cxeMy "OTBETCTBEHHOCTH 3a HapyLICHHE 3aKOHOIATEIbCTBA O 3AILUTE MPaB NoTpeduTenei”

Hngopmayus 06 usmenenusx:  Cmamos 44 usmenena ¢ 29 mapma 2019 2. - @edeparbHbil 3aKOH om 18
mapma 2019 2. N 38-D3
Cwm. npedbidywyro pedakyuro

Cratbs 44. OcyiiecTBieHUE 3aIUTHI IPaB MOTPEOUTENEH OpraHaMi MECTHOTO CaMOYIIPaBICHUS

T'APAHT: CMm. OJHumknoneguu, nO3MLMU BbICWIMX CYAOB M Ipyrie KOMMEHTapuu k cratbe 44
HaAaCTOALICTO 3aKOHa
CM. MeTO,D,VI‘-IeCKI/Ie pekoMeHagaunn njasa opraHoB MECTHOI'O CaMOYIpaBJICHUA IO OpPraHU3alu 3allHUThI
npaB notpeduteneit (pazpadoranusie MAIL PD)

B wmensix 3amuThl mpaB moTpeOUTENeld Ha TEPPUTOPUM MYHHUIMIIAIEHOTO 00pa3oBaHHA OpraHbl
MECTHOro camoyrnpasrieH/s BOpase:

paccMaTpuBarh OOpallleHHs TOTpeOuTeneil, KOHCYJIbTHPOBATh HMX IO BOMPOCaM 3alIUThl IpaB
oTpeduTeNeH;

oOpamaThCst B CyIbl B 3aIIUTY IpaB moTpeduTeneii (HeonpeaeIeHHOTo Kpyra moTpeburenei);

pa3pabaThiBaTh MyHUIUIIATIbHbIE IPOrPaMMBI 110 3aLUTE IPaB MOTPEOUTEIEH.

[Ipu BBIsIBIEHWHU 1O OOpaIIeHUIO MOTpeOHUTENsT TOBapoB (paboT, yCIyTr) HEeHaIJIeKallero KayecTsa, a
TaKXXe OMACHBIX ISl JKU3HH, 370pOBbsI, UMYIIECTBA NOTPEOUTENICH M OKPYXKAIOLIEH cpellbl OpraHbl MECTHOTO
CaMOYIIPaBJICHUSI HE3aMeIUIMTEeNIbHO M3BEIaloT 00 3ToM (epepaibHblE OpPraHbl HCHOJIHUTENIBHON BIACTH,
OCYILECTBIISIIOIIME KOHTPOJIb 332 KAYeCTBOM U 0€30IaCHOCTBIO TOBapoB (pabort, yciyr).

VYrparuna cuiy ¢ 29 mapra 2019 r. - ®efiepanbHbiii 3aKoH ot 18 mapra 2019 r. N 38-03

Hupopmayus 06 usmenenusx:  CM. npedbidywyto pedakyuro.

Hupopmayus 06 usmenenusx: DPedeparibHbIM 3akoHOM 21 oexabps 2004 2. N 171-®@3 cmamoes 45
U3JI0JHCEHA 8 HOBOU PeOaKyuu
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

CrtaTtbs 45. IIpaBa 00111eCTBEHHBIX 00bEAMHEHU TOTpeOUTENEH (KX acCOIMAIINi, COI030B)
T'APAHT: CMm. DHUMKNoneguwn, MNO3NLUN BbICLUMX CYAOB H apyrue KOMMEHTapuUM K cratbe 45

HACTOSIIEr0 3aKoHa

1. I'paxngane BmpaBe OOBEAMHATHCS Ha IOOPOBOJBEHONH OCHOBE B OOIIECTBEHHBIE OOBEIMHEHUS
norpebuTenell (MX accolMalM, COIO3bI), KOTOPHIE OCYILECTBISIOT CBOIO IESTENbHOCTh B COOTBETCTBHU C
ycTaBaMHM yKa3aHHBIX OOBEIMHEHHH (MX accouuanuid, COI030B) M 3aKOHOOATElNbCTBOM Poccuiickoii
Denepanuu.
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Hupopmayus 06 uzmenenusx: ®edeparsibHbIM 3aKOHOM om 25 uions 2012 2. N 93-D3 6 nynkm 2 eénecenvi
UBMEHEHUS.
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

2. ObmecTBeHHbIE 00BETUHEHUS TOTpeOUTENeH (MX acCOUMAIMU, COO3bI) JIIsl OCYIIECTBICHHS CBOUX
YCTaBHBIX LIEJIEH BIIpaBe:

y4acTBOBAaTh B pa3paboTke oOs3aTeNbHBIX TpeOoBaHWN K ToBapaM (paboraM, yciayram), a TakKke
MPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX MPAaBOBbIX akTOB Poccuiickoil denepanuu, peryJupyromux
OTHOIICHUS B 00JIaCTH 3aIMTHI IIPaB MOTPEOUTENICH;

MIPOBOINTH HE3aBHCHMYIO AHKCIIEPTHU3Y KadecTBa, OE30MacHOCTH TOBapoB (padoT, yCIyT), a TaKxke
COOTBETCTBHA MOTPEOUTENLCKUX CBOMCTB TOBapoB (PpadoT, yCIIyT) 3asBICHHON MpoJaBIaMu (M3TOTOBUTEISMH,
HCIIOTHUTEISIMH ) HH(OPMAIUH O HUX;

OCYIIECTBJIATH OOIIECTBEHHBI KOHTPOJIb 332 COOJIIOJICHHEM TIpaB IMOTPEOUTENCH U HAIIPABISATh B OPTaH
rOCy/IapCTBEHHOTO HaJ30pa U OpraHbl MEeCTHOro camMoyrnpaBrieHns uHdpopMalui o ¢dakTax HapyIICHHH
IpaB NOTpeOuTENeH il MPOBEJACHUS MMPOBEPKU ATUX (DAKTOB U MPHUHATHUS B CIy4Yac MX MOATBEPKICHHUS MEp IO
MIPECCUCHUIO HapYIIEHUH NpaB MOTpeOuTeNed B mpejenax MOJTHOMOYUHN yKa3aHHBIX OPraHOB, Y4acTBOBATH B
MIPOBEACHUN DKCIIEPTU3 MO (haKTaM HAPYILICHHWN MpaB MOTPEOUTENCH B CBA3U C OOPALICHUSIMH MTOTPEOUTENICH.
[Ipu ocyiiecTBIIEHUH OOIIECTBEHHOI'O KOHTPOJIS OOLICCTBEHHBIC 00bEMHECHUS MOTpeduTeNel (MX acCoLnaIi,
COIO3BI) HE BIIpaBe TPeOOBATH OT U3TOTOBUTENEH (MCIIOIHUTENICH, TPOJABIIOB, YITOJITHOMOUYCHHBIX OpraHU3aIlni
WM YIOJHOMOYEHHBIX WHAWBHIYaJIbHBIX TPEANPUHUMATENCH, WMIOPTEPOB) IPEACTABICHNE IOKYMEHTOB
(BBITIOSTHEHUE EHCTBHI), 00A3aHHOCTh TPEICTABICHUS (BBITOJTHEHHSI) KOTOPHIX 1O TPEOOBAHHIO TIOTPEOHUTEIS
HE YCTaHOBJIEHA 3aKOHOM;

pacnpocTpaHsITh HH(POPMAIIMIO O TIpaBax MOTpeOUTeNeH U 0 HEOOXOIUMBIX AEUCTBUSAX 10 3aIUTE ITUX
IpaB, O pe3ylibTaTax CpPaBHUTEILHBIX WCCIENOBaHUI KauyecTBa TOBapoB (paboT, yciyr), a Takxke HHYIO
nH(popMaIio, KoTopas OyaeT CrnocoOCTBOBaTh pealHM3alMK IPaB W 3aKOHHBIX WHTEPECOB IMOTPEOUTEICH.
[TyOnukyemble OOIECTBEHHBIMU OOBCIUHCHHUSIMH IMOTpEOUTENeH (MX acCONMAIUSAMU, COI3aMHU) PE3YIbTaTh
CPaBHUTENIBHBIX UCCIICOBAHUIN KaueCTBa TOBAPOB (padoT, YCIIyT) HE SBIISIOTCS PEKIIaMO;

BHOCHUTH B (DeJiepalibHbIC OpPTraHbl UCIIOJHHUTEIBHON BJIACTH, OPraHU3AI[UM NPEUIOKEHUS O MPUHITUN
Mep 10 TIOBBIIIEHUIO KauecTBa TOBapOB (paboT, yCiyr), M0 MPUOCTAHOBJICHUIO MPOM3BOJICTBA U PEaIU3alUN
TOBapOB (BHITIONHEHUS padOT, OKAa3aHUS YCIIYT), IO OT3BIBY C BHYTPEHHETO PHIHKA TOBApOB (padoT, yciyr), He
COOTBETCTBYIOIINX MPEABSABIIEMbIM K HUM U YCTaHOBJICHHBIM 3aKOHOAATENIbCTBOM Poccuiickoit denepannu
0 TEXHHYECKOM PETYJTUPOBAHIH 003aTeTHHBIM TPEOOBAHUSM;

BHOCHTHh B OPTaHBbI MPOKYpaTyphl W ¢eneparbHble OpraHbl WCIOJHUTEIHHONW BIIACTH MaTepHajbl O
MIPUBIICYCHUN K OTBETCTBEHHOCTH JIUII, OCYIIECTBIIIONINX ITPOU3BOCTBO U PEANH3AINI0 TOBAPOB (BHITIOTHEHHE
paboT, oka3zaHNe yCIyT), HE COOTBETCTBYIOIIMX MPEIBIBIAEMBIM K HUM 00s3aTeIbHBIM TPEOOBAHUIM, a TaKKe
HapyIIAIIUX TpaBa MOTpeOUTeNel, yCTaHOBICHHBIE 3aKOHAMHU U MHBIMH HOPMATUBHBIMH IIPABOBBIMH aKTaMH
Poccuiickoit denepanumy;

oOpamaTbCsi B OpraHbl OPOKYypaTypel C TNpoch0aMu TPUHECTH MPOTECTHl O MPHU3HAHUU
HEJICHCTBUTEBHBIMH aKTOB ()eIepaIbHBIX OPTaHOB UCIIOJHUTEIHHON BIACTH, aKTOB OPTraHOB MCIIOJIHUTEIILHOM
BIacTu cyObekToB Poccuiickoii denepaiiuu U akTOB OPraHOB MECTHOTO CaMOYIIPABJICHUS, MPOTHBOPEYAIIIX
3aKOHAaM W HMHBIM PETYJUPYIOIIMM OTHOIICHHS B 00JacTH 3alllUThl IMpaB MOTPEOUTENCH HOPMATHBHBIM
MpaBoBbIM akTaMm Poccuiickoit @enepainnu;

oOpamaThCs B CyIbl C 3asBJICHUSIMH B 3alllUTY MPaB MOTPEOUTENIeH U 3aKOHHBIX HHTEPECOB OT/ICIBbHBIX
moTpeduTenel (rpyImsl MOTPeOUTENeH, HEOTPEIETICHHOT0 KpyTa IMIOTpeOnuTeei);

y49acTBOBaTh COBMECTHO C OpPTaHOM TOCYJapCTBEHHOTO Han3opa B (POPMHPOBAHWU OTKPBHITBHIX H
00IIeTOCTYMHBIX TOCYAapCTBEHHBIX WH(POPMAIIMOHHBIX PECYpPCOB B OONACTH 3allUTHl TPaB IMOTPEOHTENEH,
KadecTBa U 0E30IIaCHOCTH TOBapoB (padoT, yCIiIyT).

Hnpopmayus 06 usmenenusx: DeodeparibHbiM 3aKoHOM om 18 uwna 2011 2. N 242-D3 ¢ cmamvio 46
8HeCeHbl U3MeHeHus, ecmyrnarowjue e cuny c 1 aseycma 2011 e.
Cm. mekcm cmamabUu 8 rpeodbidywel pedakyuu

Cratbs 46. 3ammra npaB ¥ 3aKOHHBIX HHTEPECOB HEOIPEAEICHHOT0 Kpyra MoTpeduTenei
T'APAHT: CMm. JHumknoneguu, NO3vMLMU BbICWUMX CYAOB H IOpyrie KOMMEHTapuu k cratbe 46
HaCTOAIICTO 3akoHa

OpraH rocygapCTBEHHOTO Haa3opa, OpraHbl MEeCTHOro CcaMoyrpaBlieHUd, O6H_ICCTB€HHLIC
06’BCI[I/IHCHI/I$I HOTp66I/ITCH6ﬁ (I/IX acconuanuu, COIO3BI) BIpaBC IMPCABABIATL UCKU B CyAbl O HNPCKpAICHHUN
MOPOTHUBOIIPABHBIX ,Z[CfICTBI/Iﬁ HU3TOTOBUTCIIA (I/ICHOJ'IHI/ITGJ'I}I, mnpoaaBia, yr[OJ'IHOMO‘-ICHHOﬁ opraHu3anuu Ui

290.02.2024 Cucrema TAPAHT 37


http://ivo.garant.ru/document/redirect/70192818/47
http://ivo.garant.ru/document/redirect/186367/20112
http://ivo.garant.ru/document/redirect/12129354/0
http://ivo.garant.ru/document/redirect/12188101/24
http://ivo.garant.ru/document/redirect/12188101/7101
http://ivo.garant.ru/document/redirect/57589561/0
http://ivo.garant.ru/document/redirect/77532373/0
http://ivo.garant.ru/document/redirect/186367/20112

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

YHOJIHOMOYEHHOTO MHAWBUAYAIbHOTO MPEATNPHHUMATENS, UMIIOPTEpa) B OTHOIIEHNH HEOTIPEAEICHHOTO KpyTa
oTpeduTeNeH.

[Ipn ymoBieTBOpEHHH TakOro WCKa CyJ OOs3BIBa€T NMPaBOHAPYIIWTENS AOBECTH B YCTaHOBJICHHBIH
CyIOM CpOK 4Yepe3 CpeacTBa MacCOBOM HMH(OpMAIMu WM HHBIM CIIOCOOOM IO CBEIEHHWS NoTpeduTenei
pelnieHue cyza.

BerynuBiiee B 3aKOHHYIO CHITy PELIeHHE CyAa O MPHU3HAHWW JEHCTBUN M3TOTOBUTEINS (MCTIOTHHUTEINS,
MpojaBLa, YMOJHOMOYCHHOW OpraHU3alliid WM YIOJIHOMOUYEHHOTO WHAWBUAYAJIBHOTO MNpelnpUHUMATEs,
HMIOpPTEpa) NPOTUBONPABHBIMUA B OTHOLICHWH HEONPEAETICHHOI0 Kpyra norpedureneii o0s3aTensHO IS Cyaa,
paccMaTpUBAIOIIETO HKCK TOTPEOMTENs O 3alluTe €ero NpaB, BO3HUKIIMX BCJIECACTBHE HACTYIUICHUS
IPaX</I1aHCKO-TIPABOBBIX IOCJIEACTBUM JEHCTBUI HM3TOTOBUTENA (MCHOJIHUTENS, MPOJABIA, YINOJTHOMOYEHHOM
Oopranvsanv UK YIOOJHOMOYCHHOTO MHAUBHUAYAJILHOIO NMPECANIPUHUMATEIIA, I/IMHOpTepa), B 4aCTU BOIIPOCOB,
UMEIIN JIU MECTO TaKHEC ﬂeﬁCTBHH U COBCPIHICHBI JIX OHU H3TOTOBUTCIIEM (I/ICHOJIHI/ITGJ'IGM, mpoaaBIoM,
ynOJ’IHOMO‘IeHHOﬁ OpFaHHSaHHeﬁ nIIn YIIOJIHOMOYCHHBIM WHIWBUOYAJIbHBIM MpEAIIPUHUMATCIIEM,
AMITOPTEPOM).

OOHOBPEMEHHO C YAOBIETBOPEHHEM WCKa, TNPEIBSIBIEHHOIO OOMIECTBEHHBIM OOBEIUHEHUEM
moTpeduTene (WX accomuanued, COI30M), OpraHaMH MECTHOTO CaMOYIpAaBIICHHS B HHTEpecax
HEOTIPE/ICTICHHOTO Kpyra moTpeOuTened, cyA MNpHHAMAeT pelIeHHe O BO3MEMEHHH OOIECTBEHHOMY
o0BeIMHEHHIO TIOTpeOuTeNel (X acCOIMaIny, COI3Y), OpraHaM MECTHOTO CaMOYTPaBJICHHS BCEX MIOHECEHHBIX
10 JIey Cy/eOHBIX M3/IePIKEK, a TAK)Ke WHBIX BOSHUKIIHX J0 OOpaIeHus B Cy/l U CBA3aHHBIX C PACCMOTPEHHEM
Jena HeoOXOIMMBIX PAacXol0B, B TOM YHMCIIE PacXOJOB Ha MPOBEACHHE HE3aBUCHMOW HKCIEPTU3BI B Cilydyae
BBISIBIICHHS B pe3yJbTaTe MPOBEICHUS TaKOW SKCHEPTH3bl HApYLIEHUS 00s3aTelbHBIX TpeOOBaHUN K TOBapam
(pabotam, yciyram).

IIpesunent Poccuiickoit deaeparuu

Mocksa, Jlom CoBeToB
7 deBpans 1992 roga N 2300-1
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